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ITPABHJIA
nO1b306aAHUA DAHKOGCKUMU PACHEeMHbIMU (0eDemogbimu) Kapmamu niamelcHvIX CUcmem,

amumupoeannvinu Kb «I'eovanx» (000)

1. TEPMHMHBI U OITIPEJEJIEHUS

ABTOpI/ITQaIIPIfl orepanuun (ABTOpl/I3aIIl/Iﬂ) — IpoHeCcC MpPOBCPKU BO3MOKHOCTHU COBEPLICHHA OIlCpalluu MEpeBOAa ACHEKHBIX
CpCaCTB C UCIOJB30BAHUEM BbankoBckoit KapTbl WIN e PEKBU3UTOB. Pe3yJ'II)TaTOM ABTOpU3AlUU ABJACTCA paspCUICHUC b0 OTKa3 B
MMpOBEACHUHN OIll€paly € HCIOJb30BAHUCM bankoBckoii KapTbl U IMOPOXIACT 00s13aTeNbCcTBO baHKa 1O HMCIIONMHEHUIO JOKYMCHTOB,
COCTaBJICHHBIX C UCIIOJIb30BAHUEM KapTI)I.

ABTOpPH30BaHHAsl ONMEpamMsi — OIEpalys, B pe3yiabraTe ABTOpHU3AIMU KOTOPOW IOJYYEHO pasperieHue (MOJOKHUTEIbHBIN
aBTOPU3AIMOHHBIN OTBET) Ha €€ IPOBEACHHE.

ABTOpPH30BaHHAsi CyMMa (CyMMa aBTOPH3AIMH, ABTOPHU3ALMUOHHASI CyMMa) — CyMMa, COCTOSIIas U3 CyMMBI COBEPIIAEMOM
oIepalyy 10 MePeBOY NCHSKHBIX CPEICTB M KoMHcCHH banka (eciiu oHa B3uMaercsi) ¢ yueroMm Koaddunuenra 3amaca.

Ankera-3asBienne (AHkeTa) — AHKeTa-3asBIICHHE HA OTKPBITHE CUeTa, NpeNoCTaBlieHne pacueTHoH (nederoBoit) kapTel Kb
«Il'eobank» (OOO) wiam AHKeTa-3asBIE€HHE Ha IPEJOCTABICHHE JIONMOJHUTEIbHOW pacueTHoW (mederoBoii) kaptel Kb «I'eobanky»
(O0O0)- nokymeHT ycTaHOBJIeHHOM BankoMm (opMmbl, comepsxamnmii cBeaenus o Kiuenre/IIpeacrasurene KivenTa U cOOCTBEHHOPYYHO
nonamnucanubeii KimnenroMm.

Bank - OO0I1eCTBO C OrpaHUYCHHON OTBETCTBEHHOCTHIO KOMMEpUECKHiA O0aHK «I e00aHK.

BbankoBckasi kapra (Kapra) — »1eKTpoHHOE CpeiCcTBO IuIaTeXka, MO3BoisAomiee KIMEHTy cOCTaBIsTh, YIOCTOBEPATh U
repeaBaTh PaclopsDKEHHs B IIENSAX OCYIECTBICHHS MepeBofa ACHEKHBIX cpe/CcTB. PacuerHas (nebeToBas) KapTa MCIONB3YeTCs s
COBEpILIEHUS Olepaluil ee Aep)kaTesieM B IpeAerax pacXoJHOTo JIMMUTA - CyMMBI IEHEKHBIX CPEACTB, Haxomsaumxcs Ha CueTe KapThl
Knuenra, u (mnn) xpenuta, npegocranisgeMoro bankom KimeHTy) npu HeZOCTaTOUHOCTH WM OTCYTCTBUU Ha CueTe KapThl IEHEKHBIX
cpencts (oBepApadT) Ha OCHOBAHUHM 3aKJIIOUEHHOTO 10I0BOPa O MPEAOCTaBICHUH OBepApadTa.

Bbankomar - 3J'IeKTpOHHLII>i HpOI’paMMHO-TeXHI/I‘IeCKI/Iﬁ KOMIIJICKC, HPEI[Ha3Ha‘I6HHLIﬁ JJI COBCPIICHUA 6e3 ydacTtus
YIIOJIHOMOYECHHOT'O pa6OTHI/IKa banka onepaunﬁ BbIJa4Hu (HpI/IEMa) HaJIMYHBIX JCHECKHBIX CPCACTB, B TOM YHCJIEC C HUCIIOJIb30BAHUEM
IUIATCXKHBIX KapT, U IEpCaavyun paCHOpH)KeHI/Iﬁ BaHKy O HEepeBOJAC ACHCKHBIX CPEACTB CO Cuera KapTI)I KJ'II/ICHTa, a TaKXxe IJId
COCTaBJICHUA JOKYMCHTOB, IMOATBCPKAAONIUX COOTBECTCTBYIOUINE OIICPALIHN.

BaHK-aknaiflpep = Kp€auTHasA OpraHudanusa, ABJIAIOMIAACA YYaCTHUKOM COOTBCTCTByIOH.[eﬁ IInaTexuoi CUCTCMBI,
OCYHIECTBJIAIOIIAaA paCu€Thbl C TOpl"OBI)IMI/I TOYKaMHU 110 ornepanusaM, COBEpIIACMbBIM C HCIOJIb30BAHUEM KapT UM eé PCKBU3UTOB, a
TAKXKC I10 OIepanusaM BbIJIaYW HAJIUYHBIX JCHEKHBIX CPEACTB, COBEPUICHHBIM C MCITOJIb30BAHUEM KapT.

B.ﬂmmpomca KapTbl - IPUOCTAHOBJICHHUE ITPOBCICHUA OHepaHI/Iﬁ C UCIIOJIB30BAHUEM KapTI)I UM €€ PECKBU3UTOB.
Baarra Cuera KapTbl — JICHC)KHAaA CANHULIA, B KOTOpOﬁ OTKPBIT Cuer KapThl U BEACTCA YUCT onepaunﬁ 1o C‘IETy KapThbI.
BaarwTra onepanum — JCHC)KHas €IMHULA, B KOTOpOﬁ COBEpIIICHA orepanusa ¢ UCIOJIb30BaHUEM bankoBckoit KapThbl.

Basrora pacyeToB — eHe)XHas €IMHUIIA, B KOTOPOM OCYILECTBIISIOTCS pacdeThl 110 ONEpaIisIM C UCIIOIb30BaHHEM baHKOBCKHUX
kapT Mexay bankom u ITnaTexxHol cucteMoit.

Buprtyanbnas kapta — nepconuduurpoBanHas pacuerHas (nederoBas) 6ankoBckas Kapra, BeimymenHas bankom Kimenry minu
ero IlpencraBurento M IpeAHA3HAUEHHas UCKIIOYUTENIBHO AJIS OIUIAThl TOBAapoB M yclyr B MHTepHeT-MarasmHax M CHCTEMax
MIEPUOIUUECKUX IUIaTeX el C UCIIOoNb30BaHMEM PEKBU3UTOB BupTyanbHoW kapTel. Bupryanenyto KapTy Henp3s HCHONb30BaTh s
pacyeToB B JpPYrHX TOPIOBBIX TOYKaX, OaHKOMAaTax M IyHKTaX BbIJaudl HaJIWYHBIX. BupTyanbHas KapTa HE MMEET MarHUTHOMN
TIOJIOCHI/YHIIA, TTAHETH AJIS TOIMCH, JIOTOTHIIA U TOJIOrPaMMBI TUIATEXKHON cucTeMbl, Bblmyckaercst 0e3 [IMH kona..

Boinucka - JOKYMCHT, HpeI[OCTaBHHEMBIﬁ bankom KJ'H/IEHTy u coz[epmanmﬁ CBCACHUA 00 orepanurdax, COBCPHICHHBIX C
HUCIIOJIb30BAHUEM KapTBI WM €€ PEKBU3UTOB, U OIICpalUAX 110 quTy KapTI)I 3a OHpeZ[eHeHHBIﬁ TNepuoa.

JaTa coBepiieHus1 onepauuu — aaTta nojydeHus bankom JlokyMeHTa W/Wid Jata MpOBEJCHHs aBTOPHU30BAHHOTO 3ampoca st
cosepiieHust Oniepalyy oruIaThl TOBapoB (paboT, yciyr).

Jara cnucanusi/3auyuciaeHusi cpeactB co Cuera kKapTbhl/Ha Cdyer KapThl — Jata (aKTHYECKOrO IEpeBoia
(criucanwms/3auncienns) cymmbl Omnepanuu co Cuera kapThl/Ha CUeT KapThbl, OTKPHITOro(-biii) B baHke, MOXeT OTiIMYaThCS OT JlaTh
coBepiieHus Orepaliuy U 1aThl 00pabOTKH pacUeTHBIX JOKyMeHTOB B [lnatexHoii cucteme oo [IporeccuHroBoM IeHTpe.

Jepxkarenb KapThl - (H3MYECKOE JIMIO, HA UM KOTOPOTO BhINMyIleHa aaHHas Kapra u ueit oOpasel| MOANHMCH yKa3aH Ha
00OpOTHOI CTOPOHE KaPThI, KOTOPOE YIIOTHOMOYEHO HCIONB30BaTh KapTy Ha ocHoBaHuu goroBopa Kiunenrta ¢ bankom, Ha ocHoBanuu



AHketbI-3asBneHust KiireHTa BBIMYCKarOTCsl OCHOBHas W jononHutedbHble KapTel. Ha ocHoBanum AnHkerbl-3asBieHuss KinueHta Ha
MOJIy4eHUe JIOTIONHUTEIHHON KapThl baHK MOXET BBITYCTUTH JOMoJHUTENbHBIe KapThl Ha ums KiueHTa win yka3aHHOro B AHKeTe-
3assnenun [IpeacraBurens Knuenra.

Juctanunonnoe bankoBckoe O6cayxuBanue (JJbO) - nHaGop ycnyr, MO3BONSIOMIMX MONYYUTH YIaJdeHHBIA JOCTYN K
nH}pOpMAaLUK O COCTOSHUU CYETOB, K OIEPALUSIM M0 YIPaBIEHUIO cyeTamMu (B ToM uncie CY4eToM KapThl), OTKPHITHIME B baHke.

Horosop Cuera xapthl — J[oroBop 00 OTKpHITHUHM OAHKOBCKOTO cYeTa, 00 3MHCCHHM M HCIOJNB30BAHUM OaHKOBCKUX KapT,
smutupoBaHHbix Kb «['eobank» (O0O), mexny Knmenrom nm BaHkoM, HEOThEMIIEMBIMH YacTSIMH KOTOPOTO SIBJISIFOTCSI AHKeTa-
3asBnenue, Hactosinme [IpaBuna u Tapudst banka.

JoxyMeHT mo omepamusaM c¢ ucnojs3oBanueM Kaprt (IlepBuuHblii pacdeTHbIi JOKYMeHT, JIOKyMeHT) — IOKYMEHT,
COCTaBJICHHBIA TIPH COBEPIIEHWH OIEpalMy C UCToib3oBaHHeM KapTel Ha OyMa)KHOM HOcuTede W (WIIM) B DIJIEKTPOHHOH (opMe.
[lepBUYHBIA pacueTHBIH JOKYMEHT SIBJISIETCS OCHOBAHUEM JUIsl OCYILECTBIICHHUS PACUETOB IO YKa3aHHBIM OIEpalysM U (MIH) CIYKUT
MIOJTBEPKIEHUEM UX COBEPILEHHUS.

HOHOJIHHTBJIBH&S[ KapTa — BTOpasd H IMOCJICAYIOIIUEC KapTI)I, BBIITYHICHHAsA bankom k quTy KapThl 11O Ankerte-3asBICHUIO
Knuenra Ha ums YKa3zaHHOI'o um HpeI[CTaBI/ITeJ'IH, 160 BBIITYIIICHHAA B JOIIOJITHCHUEC K OcHOBHOM KapTe, Ha UM CaMOr'o Knuenra.
Pacuetsr 10 ornepanusaM C HCIIOJIb30BAaHUEM I[OHOHHHTCHLHOﬁ KapTbl OCYHICCTBJIAIOTCA 3a CUET IACHCKHBIX CPCICTB KJ'II/ICHTa,
HaXOoJAIIUXCs Ha Cuerte KapThbl.

JocTynHbIi JUMHT — cyMMa JEHEXHBIX CpeACTB, AocTynHas [epxatento Kaptel, B mpenenax koTopoit baHk MoxeT BbAATh
paspeleHre Ha coBepiieHue omepanuu. Onpenensiercs B BamoTe Cyera KapThl U YCTAHABIUBACTCA B COOTBETCTBUU C BETMUHMHOU
PacxonHoro nuMuTa 3a BRIYETOM CYMM YK€ aBTOPHM30BAHHBIX OIEpaluii o BCeM MperoCcTaBIeHHBIM B pamkax Jlorosopa Kapram, HO
elle He CMCcaHHbIX co Cuera KapThl.

Kaxxgas ABTopr3anus aBTOMaTHUECKH YMEHbBIIAET BEUYMHY JlOCTYIMHOrO JJMMHUTA HA BEIMYUHY aBTOPU30BaHHOU cyMMEl. Ilpu
9TOM aBTOpU3yeMas CyMMa OIepalliM CKJIAJbIBaeTCd M3 HENOCPEACTBEHHO CYMMBI COBEpIIaeMOW omepaiuu, koMuccun banka-
JKBalipepa, komrccun banka (corimacuo Tapudam).

Ecmn  JlocTynHbIif JIMMHT TpPEBBIIIAET JUMHUT (Pa30BBbIH, €KETHEBHBIH, €XKEMECSYHBIH) Ha COBEpIICHHE OIEpalHi,
ycTaHOBJIEHHbIH bankoM, To JIOCTYIHBIH JTUMHUT paBeH JIUMUTY Ha coBeplieHue Onepanuu.

33pHJ’IaTHbII7] NPOEKT — IPECAOCTABJICHUC U OGCJ'Iy)KI/IBaHI/Ie OaHKOBCKHUX KapT IJid OCYHICCTBJICHHA BBIIJIAT IO TPYAOBBLIM
JI0TrOBOpam (KOHTpaKTaM) JJI1 COTPYAHUKOB HOPUANYCCKUX J'II/ILI/I/IHZ[I/IBI/IZ[yaJ'ILHLIX HPEZ[HpPIHPIMaTEHeﬁ, 3aKIIOUMBIINX C baHkoMm
JIOTOBOp Ha OKa3aHHUEC COOTBCTCTBYIOIIUX YCIIYT.

HNnenTudukanusi — COBOKYIMHOCTh MEpOIPHUSATHH 0 YCTAaHOBJICHUIO CBEJCHHH O JMYHOCTH KilMeHTa 0 TOATBEPKICHUIO
JIOCTOBEPHOCTH 3THX CBEICHHH C MCIIOJIb30BAaHHEM OPHTMHAJIOB JIOKYMEHTOB W (WJIM) HaUISKAIIUM 00pa30M 3aBEPEHHBIX KO NPU
ero obpamieHun B baHk Ay coBepIeHns] 0aHKOBCKHX OIepanuii win noiay4yeHus uapopmanun no Cuery kapTel KieHnra B mopsxe,
npeaycMoTpeHHoM JlorosopoM CueTa KapTel.

HWmnpunTep - MEXaHUUYECKOE YCTPOMCTBO, NpeIHa3HAYEHHOE JUIs MIepeHoca OTTHCKa penbedHbIX pekBu3nToB Kaptsl, [IBH nnu
ToproBoii Touku Ha JJOKyMEHT, COCTaBJICHHBII Ha OYyMa)XHOM HOCHTEJIE.

KauenT — ¢pusnueckoe uno, 3axmounsiinee ¢ bankom Jloropop Cuera KapThl I OCYIIECTBICHHUS ONEPaIiid ¢ HCIIOIb30BAaHUEM
BaHKOBCKHX KapT (B TOM YHCIIe PU3MUECKHE JIUIA, OOCTY)KHBaeMbIC B paMKaX 3apILIaTHBIX IPOCKTOB).

Kon aBTopu3zanmmu - YyHUKaJIbHBIH HOMEp, IPUCBOSHHBIM OIMepalyy, COBEPIIEHHOW C HcMoib3oBaHueM KapTel, u
MOJITBEPKNAIOIINH ABTOpPHU3aIIMIO Onepaliu baHkoMm.

Kon nonreep:xaenus aeiicreurenbHocTH KapThl (CVV2/CVC2) — ko npoBepkH nouyinHHOCTH KapThl, cocrosmuil u3 Tpex
uudp M UCIONb3yeMbId B COOTBETCTBHM C IpaBWwiaMu [1aTeXKHOH CHCTEMBI JUIs TOBBIIICHUS 3aIMINIEHHOCTH IUIaTeXeH |
MIPOTUBOACHCTBUSl HECAHKIIMOHUPOBAHHOTO KCIIOJIb30BaHMsl KapThl, B TOM 4YHClle NpH NPOBEICHUM olepalii B cetu MHTepHeT.
Hanocutcs Ha 000pOTHYIO CTOPOHY KapThl U pa3MelaeTcs Mocie YeThipex Mmocae Hux nudp Homepa KapTsl Ha monoce A7 HOMIUCH
WM PSIIOM C TIOJIOCOH /TS TIOAIIMCH B CIIEIMaIbHOM OesioM mosie (He SIBIIsieTCs] MpoobKeHneM HoMmepa bankoBckoit kapter). CVC2 —
st Kapr [TnarexxHoit cucremsr «MacrepKapa (kpome Kapr MasterCard Maestro), CVV2 — s Kapr [TnatexHoii cucremsl Busa.

KonoBoe cioBo — OykBeHHas win uudposas uHbpopManus, ykasbiBaemas KinreHToM B AHKeTe-3asiBICHUH, PETUCTpUpyeMas B
0aze naHHBIX baHka W ucnonb3yemas Uil TOATBEPXKICHUS JWYHOCTH JlepkaTernst KapThl NMpH oOpamieHuH B baHK B cirydasix,
MIPEeayCMOTPEHHBIX HacTosmuMu [IpaBunamu.

KOMHpOMeTaIIPIﬂ KapTbl — (1)aKT HECAHKIIMOHUPOBAHHOI'O MCITIOJIb30BaHUA KapTI)I HJIn pCKBU3UTOB KapTI)I (I/IH(l)OpMaLII/II/I (8]
HOMEPE, CPOKE I[eﬁCTBPIH, KOJ€ MMOATBCPKACHUA I[eﬁCTBPITeJ'ILHOCTPI KapThl, IIH wnnn COACPIKUMOM MarHUTHOU JOPOXKKHU KapTI)I) WIn
06Hapy>KeHHe BEPOATHOCTU TAKOI'0 MCIIOJB30BaHUA B CUITY IMOJTYUCHUA (HaJ'II/I‘II/IH OCHOBaHHI oA03pEBaTh r[onyquI/Ie) JaHHBIX WU
PEKBU3UTOB KapTI)I CTOPOHHUMM JIMIIAMU JI MOCJICAYIOIIET 0 UCII0JIb30BaHUA B MOINCHHUYCCKUX LICIIAX.

HecaHKImoOHMPOBAHHASI OMepalUsl — MOIICHHUYECKAs, HE3aKOHHAs OIepallvs, WHUIMHpPOBaHHAs Oe3 BeqoMa Win 0e3
cornacus [lepxatens KapTbl, B pe3yibTaTe KoTopoi JleprkareneM KapThl He OBLIO MOJYYCHO HUKAKHX TOBApPOB, YCIYT WIH HaJTHYHBIX
JIEHEXKHBIX CPEJICTB.

OBepapadT - kpenur, npenocTaBisieMblid baHkOM MpU HENOCTATOYHOCTH WIIM OTCYTCTBUHU Ha CyeTe KapThl IEHEKHBIX CPEJCTB
JUTSI OTLJIATHI COBEPIIICHHBIX OMEpallnii, B COOTBETCTBUH C YCIOBUSAMH JIOMOBOPa Ha MPEIoCTaBIeHUE oBepapadTa.

Omnepauusi — mobass ¢uHaHcoBast omepauusi Mo CueTy KapTbl, OCYIIECTBJIseMass B COOTBETCTBHUH C 3aKOHOIATEIHCTBOM
Poccuiickort @enmepanuu 1 HacTosnmMy [IpaBuaamMu ¢ UConb3oBaHueM KapT, BBITaHHBIX BaHKOM, IPOBOAMMAS MO PACIIOPSIKCHUIO
Jeprxatens kapThl Wik 0e3 TakoBoro (B Cilydasx NMPEeIyCMOTPSHHBIX 3aKOHOIATENbCTBOM Poccuiickoii deneparyu), B TOM YHCIIC
IUTaTEeXK, TIEPEBOJ], KOHBEPTAIHS, CHATHE WU BHECCHUE HATMYHBIX CPeCTB Ha CueT KapThl B COOTBETCTBUU C HACTOSAIMMU [IpaBuiamu,



a takxe npaBuiaaMu [lnatexxHpix cucreM. Omnepalys MOKET OCYLIECTBIISATHCS C UCTIONb30BaHHeM KapTbl mim pekBu3uToB KapThl mis
OILTaTHI, 3aKa3a WIM PE3ePBUPOBAHUSI TOBAPOB M YCIYT, OCYIIECTBIICHUS OE3HAIUYHBIX IEPEBOIOB, WM JUIS TOJY4YCHUs/BHECEHUS
HAJIMYHBIX JICHeKHBIX cpeiacTB. Omepainys MOXET oCcyHecTBIsAThCs 1Mo CueTy KapThl Ha OCHOBaHMHU IMOJTYy4YeHHOro baHkoMm peectpa
orepanuii ¢ ucnonb3oBanueM Kaptel ¢ yuetom Tapudos banka, a Taxoke B 1EIIX yperyJlupOBaHUsI UHBIX (DUHAHCOBBIX 0053aTEIbCTB
KnreHToB B COOTBETCTBUU C HAcTOSUIIMMU [IpaBuinaMu, B TOM 4YMCIIe C B3UMaHHEM CyMM KOMHUCCHI M ITpadoB, IPETyCMOTPEHHBIX
Tapudamu banka.

Opranm3anusa - OPUAAYECKOC  JIUIO/MHIWBUAYAJIbHBIA  NpPEANPUHUMATENb, 3aKIIOUMBIIEE C baHKOM  JOroBOp,
MpeayCMaTPUBAIOIINN TEPEUYNCIICHHe 3apab0THOM IUIATBI W HWHBIX BhILIAT OT Opranuzamuu Ha CueT KapThl COTPYIHHKOB
Opranuzaruu.

OcHoBHas kapTa — Kapra, BbIMylieHHas Ha OCHOBaHWU AHKeThI-3asBieHus Kinuenra nepBoit u Ha umMsi Kiuenra. OcHoBHOM
KapToii Takke siBnsieTcs Kapra, BbIMyIieHHas 10 3asBJIeHUI0 U Ha uMst KineHTa npu nepeBbInycke Win 3aMmeHe npeapiayieit OCHOBHOM
kapthl. [Ipeapiaymas Kapra yrpaunBaer cBoe JeiCTBHUE B ClIyyae €€ MePEeBBINYCKa WIN 3aMEHBI.

Mepconanbusbiii naenTudukannonubiii Homep (IIUH) - mudposoii kox, cuyxanmii naenTudukaropom Jepkartens kapTel B
MOMEHT COBEpIIEHHS UM OIEpalli, KOTOPBIA Iepenaercs Jlepxaremo KapThl B ClielMabHOM 3aredaTtanHoM kouBepte (ITMH-
kouBepre). [TMH ucnons3yercs st moATBepxaeHust nomHoMmouuit Jlepkartenst KapTel B mporecce coctaBieHHs pacueTHBIX U UHBIX
JIOKyMeHTOB 110 OmepanusaM ¢ ucnonb3oBanueM KapTsl U BJsieTCs CpeCTBOM YIOCTOBEPEHUS JOKYMEHTOB rocpeacTBoM KapThl

IlinaTe:kHas cucTeMa — IUTATEXKHBIC CHCTEMBI, ISHCTBYIOIINE B COOTBETCTBUH C 3aKOHOMATENbcTBOM Poccuiickoit deepartun,
y4acTHUKOM KoTopbIX siBisiercs Kb «I'eobank» (O0OO0).

IpaBuna — Hacrosimue [IpaBuia mMoap30BaHHS OAHKOBCKUMH pacyeTHBHIMH (1€0€TOBBIMU) KapTaMHu, SMUTHpoBaHHBIMH Kb
«I'eobank» (OOO0). [IpaBuia SBIAIOTCS HOBOU pefakimen [lpasun noiv306anus OAHKOBCKUMU PACHEMHbIMU (0ebemosbiMiy) Kapmamu
MeACOYHapoOHbIx naamedchvix cucmem « Visa Internationaly, «MasterCard Worldwidey Kb «[eobanky (OOO,).

Hpalm.ﬂa IVIATEKHBIX CHUCTEM — COBOKYIIHOCTH HOPMATHBHO-TCXHUYCCKHUX JOKYMCHTOB, PCIIIAMCHTUPYIOINUX IIpaBa U
00s13aHHOCTH Y4aCTHUKOB Tou IInarexuou CUCTEMBI, TPOAYKTOM KOTOpOﬁ SABJIACTCA UCIIOJIB3YyEMas IMpHU COBEPHICHUHN OIICpaliun KapTa.

MpeacraButens Knuenta (IlpeacraBurenn) - pu3ndeckoe JUIO, AJIsI KOTOPOro Ha OCHOBaHWM AHKeTHI-3asiBieHus Kimenra
BhINyIIeHa JlomonHuTeNbHasE KapTa U KOTOPOEe MMEET IMPaBO Ha PAacCHOpsDKEHHE NEeHEeKHBIMU CPeICTBaMM, HaxoxadmmMmucs Ha Cuere
kapTsl Kimenra, ¢ ucnonb3oBanueM KapTel BRITYIIEHHON HA €ro UMS.

HpOHeCCHHFOBbIﬁ HEHTP — IOPUIANYICCKOC JIUIO, UMCIOIICC COOTBETCTBYIOIIECC COTJIAIICHUE C BaHKOM, OCYHICCTBJIAIONICC C60p,
o6pa60TI<y " pacCCbUIKY KPpEAUTHBIM OpraHu3alusImM I/IH(I)OpMaLII/II/I I10 onepatusaMm C bankoBckuMu KapTaMu.

HynxT Bhigaun Haawdabix (IIBH) — mecro, obopymoranHoe TepMunamoM i coBepuieHus Omeparyii M0 IpUeMy H/Hiu
BBIJIau€ HAJTMYHBIX JEHEXHBIX CPEACTB C UCIOIb30BaHueM KapThl.

Pacnopsi:kenne — 10KkymeHT, opopmieHHbI KinentoMm mo yreepkaenHol B banke dopme, comeprkammii mopydenue Kimenra
Ha ocyuecTBieHre omnepanuu 1mo Cuery KapThl, B TOM 4Kclle Oe3HaJMYHBIX PacyeToB, WM JIOKyMEHT, opopMieHHbIN baHkoM Ha
ocHOBaHMU pacnopsbkeHust Knuenta B cootBerctBumM ¢ Ilomoxennem banka Poccum ot 19.06.2012 Ne 383-I1 «O mpasuiax
OCYIIIECTBIICHHS ITEPEBOIA JCHEKHBIX cpeacTBy» u [Tonoxkennem banka Poccuu ot 24.12.2004 Ne 266-IT «O06 3MHUCCHY IIIATEKHBIX KapT
1 00 onepanysx, COBEpPIIAEMBIX C UX HCIOJIb30BaHHEM.

Pacxomnblii qumMuT (JIMMHUT aBTOpH3aIMU) — CyMMa JICHS)KHBIX cpeacTB Ha Cuere KapThl IUTFOC cyMMa oBepzpadTa (TIpu ero
HAJIMYWH), IPEIOCTaBICHHOro KiMeHTy Ha OCHOBaHMU TOTOBOpa ¢ baHkoM.

PeecTp omepanmii - peectp Mo omnepanusM C HCHONB30BAHUEM IUIATEKHBIX KapT. JJOKyMEHT WM JOKYMEHTHI, COJEpIKallie
nHpopMaIHIo 0 MepeBoax JASHENKHBIX CPEICTB U IPYTUX HMPEAyCMOTPEHHBIX HacTosuMHu [IpaBuiamMu onepanusx ¢ UCIoIb30BaHHEM
Kapr 3a ompeneneHHBII Nepuoa BpPEMEHH, COCTaBJIEHHBIX [IpOLECCHHIOBBIM IIEHTPOM, OCYIIECTBIISIOIIMM cOOp, 0OpabOTKy |
pacceuiky banky wHpopmanmu no onepaumsiM ¢ Kapramu, M mpenocTaBisieMbIX B AJIEKTPOHHOH (opme M (WiM) Ha OyMaKHOM
HOCHUTEIE.

PexBu3utsl BupryanbHoii kaptel — Homep Kapthl (16 mudp); uaentndukaumonHsii koq kaptel (CVV2) — Tpex3HauHoe
YHCIIO; JaTa OKOHYAaHHUS CpPOKa JIEWCTBUS KapThl; uMs 1 (hamuitust JlepikaTens Ha aHMIIMHCKOM SI3bIKe

Caiit banka — caiit banka B cetu MHTepHEeT: Www.geobank.ru.

Crom-amcT - crucok HoMepoB Kaprt, 3amperneHHbix [naTexHOW cHCTEMON K OOCITY)KHBaHUIO, pacChlIacMbIii baHkoM s
MIPEIOTBPAIICHUS HCIIOIb30BAHUSA YTEPSHHBIX, YKPAICHHBIX W MOMACIbHBIX Kapt, a Taxxke HOMepoB KapT, 4bM pPEeKBU3HUTHI OBLIH
HCIIOJIb30BaHBI MIPY POBEICHUN MOIIICHHUYECKUX Omeparuii 6e3 Gpu3nueckoro npucyrcrus Kapteol.

Cuer KapThl — 0aHKOBCKHI cYeT, OTKphIBaeMbli baHkom Ha ocHoBanumu JloroBopa Cuera kapThl Ha uMs KimeHTa st
ocymiecTBlIeHUs1 pacueToB mo OmepaiusiM ¢ UCHOIb30BaHWEM BaHKOBCKUX KapT, a TakKe WHBIX OMepaluii, COBEpPIIEHHE KOTOPBIX
MPEeNyCMOTPEHO HacToAmuMHU [IpaBuiaMu M He CBA3aHHBIX C OCYIECTBICHHEM MPEANPUHUMATEIBCKON JESITENbHOCTH, B TOPSKE,
yCTaHOBJIEHHOM B baHke.

Tapudwl - nelictByromue tapudsl banka Ui GU3MYecKuX JUI — AepKaTelell pacueTHhIX 0aHKOBCKUX KapT, B TOM YHCIE IS
¢usnueckux Ui — coTpyaHHKoB OpraHu3zauuii, sIBISIOIMEcS HeoTheMieMod dacTbio JloroBopa Cuera KapThl M ONpENeNsIonue
pa3Mep KOMHCCHOHHOT'O BO3HArpakICHUs 3a yCIIyru baHka 1o Beiaade U 00CIy)kMBaHHIO baHKOBCKHX KapT.

Tepmunan (POS-tepMuHan) — ycTpOWCTBO, (DYHKIMOHHPYIOUICE B PYYHOM pEXKHME, NPEAHA3HAYCHHOE IS IPOBCIACHHS
onepanuit ¢ ucnons3oBanreM Kapt B IIBH wnu TCII, a Taxke A cocTaBieHUs TOKYMEHTOB, MOATBEPKIAIONINX COOTBETCTBYIOIINE
oreparuu.



Tepmunan camoobdcayxupanus (SST Tepmunai) — tepmunan camooocnyxusanus (Self Service Terminal), odecnieunBaromuit
npoBenenue Omneparyii ¢ UCIOIb30BaHHEM HAJTMYHBIX JCHE)KHBIX CPEICTB.

Toproso-ceppucnoe npemnpusatae (TCII) — ropuanveckoe JUIO WIM MPEIIPUHUMATENTb 0e3 00pa30BaHUs HOPUIAAYCCKOIO
JIMIA, OCYLIECTBIISIONIEE PeATN3aliio TOBApoB (paboT, yCayr) 1 yCTaHOBHUBIIIEE JOTOBOPHBIE B3AUMOOTHOLIEHUs ¢ bankom-3kBatipepom
TI0 peayTu3alyy ToBapoB (padoT, YCIayr) ¢ UCIONIb30BaHHEM KapT u MpoBeIeHUIO pacyeToB MO 3THM OIEpaIUsIM.

Texunueckuii opepapadT — HepaspelleHHBIA epepacxoi CPEICTB, OOPa3yIOIIUICA B pPE3yJabTaTe MPEBBIMICHUS CYMMBI
COBEpIIEHHBIX JlepKaTeleM KapT PacXOAHBIX ONepalyii (C y4eToM KOMMCCHIA, B3uMaeMbIx baHkoM) Haj octatkoM 1mo CueTy KapThl
W/WITH TIPEBBIIICHUS JTUMUTA 38 I0JDKEHHOCTH (JIMMHTA BBIAA4M), IPEIYCMOTPEHHOI'O JOTOBOPOM O MPEIOCTABIEHHH KpeauTa (KpeauTa
B hopme oBepapadra).

TexHUYecKas 3a10/KEHHOCTh MOKET BO3HHKATH B PE3yNbTaTe KOjJeOaHus KypCOB HHOCTPAHHBIX BAIIOT B TPOMEKYTOK BPEMEHH,
MPOIIEIIINA MeXTy ABTOpH3aNKEld U crUcaHueM cpeacTB co Cuera KapThl, THOO B pe3yibTaTe COBEpIIeHHs onepanuii mo Kapre 6e3
ABTOpU3AINH, a TAKXKE B PE3YIBTATE CIIMCAHMS KOMUCCUH, HEYUTEHHBIX P ABTOPU3AIMH H JP.

YTpaTa KapThbl - IIOTEPs, KpaXka, rop4a, BbI3BaHHAasd MEXaHNUYCCKUMU, XUMUYCCKUMH, DJICKTPUICCKUMU, TCIIJIOBBIMHU, MOIITHBIMU
QJICKTPOMArHuTHBIMU U APYTUMU BOSHEﬁCTBHHMH Ha KapTy, MOBJICKIIHE €€ TNICPEBLINTYCK HE 10 BUHE banka.

DJIeKTPOHHOE 3asiBJIeHHEe — 3asBJIcHue KineHTa Ha npegocTaBienre BupTyanbHol KapThl, 0 OpMIICHHOE B 3JICKTPOHHOM BHJIC
¢ ucmonb3oBaHueM Oankomara banka, win cuctembl JIBO «ureprer CepBuc bank». Ha ocHOBaHWHM DJIEKTPOHHOIO 3asiBIICHHS
Knuenty npenocrasnsercs BuptyanpHas kapTa K OTKpeITOMY paHee CueTy KapThl WIIM ¢ OTKphITHEM HOBOro Cuera KapThl.

OMuccust - BUA JEATEIBHOCTH KPEIUTHONM OpraHM3alMd 110 BBIMYCKY M Bbigade BaHKOBCKHX KapT, OCYIIECTBIIAEMBIA Ha
OCHOBaHHH JIOTOBOpA, MPeyCMaTpUBAIOIIero copepiireHre Oneparuii ¢ HCMoIb30BaHHeM BaHKOBCKUX KapT.

BaHk sBIISIETCSI SMUTEHTOM OaHKOBCKUX KapT ILlmaTexxHoi cucrembl Busa, [lnarexnoi cuctembl «MactepKapmy, IlnatexHoi
cucteMbl «KREXPAY».

SMS-cepBuc — mnpenocraBiseMas baHkoM yciayra mo uHGOpMHpoBaHUIO JlepikaTens KapThl O coBepineHHH Orepanuu ¢
ucronp3oBaHueM KapTel myrem HarpasieHus JlepikaTento COOTBETCTBYIOLIETO yBeAOMIICHUs B Buae SMS-cooOrieHusl.

3-D Secure - TexHonorusi obecneueHusi OezomacHocTH miarexeil mo Kapram B cetm mHTepHer. [lo3Bossier 0JHO3HAYHO
UAEHTU(HUINPOBATH MTOUIMHHOCTD JEPKATENs KapThl, OCYIECTBIISIONIETO OMEpaliio, 1 MAaKCUMAIbHO CHU3UTh PUCK MOLICEHHHYECTBA
nio Kapre. [Ipu ucnonb30BaHuy 3TOM TexXHOIOTUH JlepikaTesnb KapThl MOATBEPKIAET KaXK/IyI0 OIEpaIrIo TI0 CBOEH KapTe ClielualbHBIM
OITHOPA30BBIM IApOJIeM, KOTOpPBIM mMmoiydaeT B Buae SMS-coobmienus ot IlpomeccuHroBoro mneHTpa banka Ha CBOH MOOMIBHBIN
teneon. Haumenoranus texnomoruu 3-D Secure npu mpoBeJICHUH OTEpaliii mo kapraM: st kKapT Visa - Verified by Visa; mist kapt
MasterCard - MasterCard SecureCode.

2. OBIIHME ITOJIOKEHUA

2.1. Hacrosmue IlpaBwia u Amnkera(bl)-3asBicHUE(s), HAUISOKAIMM 00pa3oM 3aloIHEHHAas W mHoimnucaHHas KiueHToM, B
coBokynHoctd ¢ Tapupamm banka cocraBisitor JloroBop Cuera kaptel Mexay Kimentom u bankoMm (nanee mpu COBMECTHOM
YIIOMUHAHUH 10 TeKCTY — CTOPOHBI) U SIBIISIIOTCS €0 HEOTHEMJIEMBIMH YaCTSIMU.

Tun bankoBckoi KkapTbl, sMuTUpyemMoid bankoMm B pamkax [loroBopa Cuera kapThl, yka3biBaercsi KimeHToM B AHKeTe-
3asBnenuu. Ilepeuens Omepanuii, MPOBOJAUMBIX C HCIOJb30BaHHEM BaHKOBCKONM KapThbl, a Takke HHBIE YCIOBHS ONPEACISIOTCS
Tapudamu banka u ThoMm baHKOBCKOH KapThI.

2.2. bank Beimyckaer Knunenty Kapty Ha ocHOBaHMM AHKembi-3asenenus Ha OmKpblmue ciema u npedocmagieHue paciemuotl
(0ebemosoii) kapmor Kb «[eobanxy (OO0), HajiexaiuM 00pa3oM 3aroIHCHHON U moanmucanHoi KitneHToM (1Ba sK3eMIuTspa).

2.3. BupryanbHas KapTa BbIITyCKaeTCs:

- k Cuery xapThl oTKpbITOMYy B banke KnueHTy 1 mpoBeneHHs pacyeToOB IO ONEpalusAM C HCIIOIb30BAHUEM pPaCUETHBIX

(neberoBbIx) OaHKOBCKHX KapT. Takas BupTyanbHas kapra sBisercs: J{omoIHUTEIBHON U MOXKET BBITyCKaThesl Kak it KineHra,

Tak u s [pencrasurens;

- ¢ otkpbiTieM Kimenty HoBoro Cuera kapthl. Takas BupTyanibHas kaprta, BeinylneHHas Ha uMs Kiuenra, sensiercst OcCHOBHOM

BuptyansHoi KapToi.

OcHoBHas BuptyanbHas kapra Ha nms Knuenra winu JlomonHuTenbHas BUpTyanbHas Kapra Ha uMms IlpenctaButens BhITycKaeTcs Ha
OCHOBaHMU AHKETHI - 3asBlIeHUs], opopMIIeHHOH Ha OymakHoM Hocwutelne. JlonmomHuTenbHas BupryanbHas kapra K paHee OTKPBHITOMY
Cuery KapThl BBIIYCKAaeTCs Ha OCHOBaHHMM AHKETHI - 3asiBlieHUs, O(QOpMIJICHHOW Ha OyMa)KHOM HOCHTENlE, WM Ha OCHOBaHUHU
DNIEKTPOHHOTO 3asBJICHUS

®opMupoBaHHe OJIEKTPOHHOTO  3adBJIE€HHUS  OCYIIECTBISETCS  IIOCPEICTBOM  BBINOIHEHUS KIHMEHTOM MOcCienoBaTelbHBIX
KOHKIJTIOJIEHTHBIX JEWCTBUI B COOTBETCTBHU C aJITOPUTMOM palOTHI IporpaMMHOro odecriedueHus: bankomara banka, winu cucremst JJbO
«Uutepner CepBuc bank». [lns GopmMupoBaHHs DIIEKTPOHHOTO 3asBICHHS depe3 OaHkomaT KIMEHT wucCronb3yeT NeHCTBYIOIIYIO
pacueTHyo (1e0eTOBYI0) OAHKOBCKYIO KapTy Ha MaTepUabHOM HOCHTEIIE.

Bbank npuHnmaer DnekTpoHHoe 3asBieHue Knuenra Ha Boimyck JlononHuTensHoH BupTyanbHol KapThl C OJHOBPEMEHHBIM CIMCAaHHUEM
co Cuera kapThl CyMMBI KOMHUCCHH 32 BBIIIYCK M 00CITy)XMBaHHe BupryanbpHol KapThl B coorBercTBUH ¢ Tapudamu banka. B ciaydae
HeIoCTaTKa AEHEKHBIX cpelcTB Ha Cuere KapThl DJIEKTPOHHOE 3asiBIeHNne baHkoM He mpUHUMAaeTCsl.

[To pesymsratam 00paOOTKH DIEKTPOHHOrO 3asiBICHMS MIIM AHKeThI-3asBiieHUs bank B pexume on-line ¢opmupyer PekBu3nThb
BuptyaiabHO# KapThl 1 oTHpaBisgeT ux SMS cooOieHreM Ha MOOWIBHBIN Tenedon KinenTa, ykasaHHBIH B 3asBICHUH.

ITocne Brimycka BuptyanbHolt kapTtbl KiueHT umeeT BO3MOXXKHOCTH mocMoTpeTh B cucreMe [IBO «Uutepuer CepBuc bank»
crenyronme PexkBu3UTH BupTyanbHO# KapThl: HOMep KapThl, cpok aeiictusi, uMs u ¢pammius epxarens (CARDHOLDER NAME Ha
JIATHHUIIE).

2.4. Beinyck Kaptsl u otkpbiTe CueTa KapThl OCYLIECTBISETCA B Cilydae NMPUHATUA BaHKOM IMOJNIOKUTETBHOIO PEIICHUs O
BO3MOXKHOCTH BhITycka KimeHTy kapTel 3asBieHHoro KimentoM Bupma. Bropoil sx3eMiuisp AHKeTHI-3asBIEHHUS C OTMETKOH O
npuHatun bankom nepenaercst KimeHTy U sIBJsIeTCs JOKYMEHTOM, IMOATBEpKAAOIUM (akT 3aximoueHus Jloroopa.



2.5. Aukerta(bl)-3asBnenue(-s1), [Ipasuna u Tapudsl banka ycTaHaBIUBAIOT MpaBHia BBITYCKa, OOCTYKHBAHUSA U UCIIOIb30BaHHS
pacyeTHbIX (1e0eToBbIX) KapT baHka.

2.6. Ha ocHoBanun Anketsl-3asBienus: Kimenra Ha nonydenue JlononHurenbHON KapThl BaHk MOXKeT BBIYCTHTh OfHY U Ooliee
JononaurensHble kapThl Ha uMs Knnenrta win ykazanHoro B AHkere-3asBienud [Ipencrasurens Kinuenra.

2.7.KiueHT 00s3yeTcs BBINOJHATH IpaBHia BBINYCKa, OOCTyXMBaHMs W wucnonb3oBanus Kapr baHka u mpu Hanmmumu
JIONOTHUTENBHBIX KapT 00ECIIeUNTh BHINOJIHEHUE NpaBmil JepikaTensiMu JIoNOMHUTENBHBIX KapT.

2.8. B cinyuae ecimu KimeHT 0OpaTHiics 3a MONMy4YeHHEM BBIMYIIICHHOW eMy KapThl mo3ske oIHOro MecsIia ¢ IaThl €€ BBITYyCKa, OH
00s13aH 0pOPMHUTH HOBYIO AHKETY-3asBJIeHUE Ha nonydeHne Kaprsl.

2.9. Vcrionp3oBanue KapTel BO3MOXXKHO TIPH YCIIOBUH pa3MeEIIEHUs B TOUKE 00CITy)KHMBaHUsI COOTBETCTBYIoIIEero Kapre ToBapHOro
3Haka (Jiorotuna) [TnaTe)xHON CHCTEMBI.

2.10. Kapra, BbINyImIeHHas Ha MaTepUabHOM HOCHUTEJE, SBISETCS COOCTBEHHOCThIO baHka, Bblmaercst Jlepxaremo Bo
BpPEMEHHOE I0JIb30BAHUE, U MOJIEKUT BO3BpaTy B BaHK 10 HcTeueHNM cpoka ASHCTBUS, B TOM YHCie B ciaydae 3akpbiTusa Cuera KapThl,
a TaKKe B Cllydae nepeBslycka 1o npuanse yrpatsl [IMH-kona unn pasmaranuusanus Kaptel npu nonyuennn HoBoit Kaptsl.

2.11.  JIoKyMeHTbI, COCTaBJICHHbIE C HCHONb30BaHneM KapThl (pekBU3NTOB BupTyanbHOW KapThl), MOUIEKAT OIUIaTe 3a CUET
JeHexHbIX cpenacTtB Kinuenra, Haxomsuxcs Ha Cuere kapThl Kinenra.

2.12. Bwmecre c¢ xaxpoir Kaproit bank Bbliaer B 3amumieHHOM KoHBepTe [lepcoHaNbHBIA MIIEHTU(HUKAMOHHBIH HOMEp
(ITNH). Croponsl npunu K cornamenuto, yro [TMH ucmonb3yeTcss B kKauecTBe aHajora COOCTBEHHOpPYYHOW moxanucu [lepikaTens
KapThl Ha JOKyMeHTe U npu3Haercst bankoM 1 KiTMeHTOM MMEIoIM paBHYIO I0PUANYECKYIO CHITY C IPYTUMHU (POpMaMU pactopsKeHUs
JlepkaTenst KapThl, OIIMUCAHHBIME COOCTBEHHOPYYHO, B TOM YHCIIE TP MOAKIIOUEHUH K OaHKOBCKMM yciyraMm 4epe3 baHkomatel u
ycTpolicTBa camooOciyxxuBanus banka.

2.13.  PacuerHble U MHBIE JIOKYMEHTHI 110 ONEPALUSIM C HCIOJIb30BaHneM KapThl MOTYT COCTaBIISATHCS Kak B OyMajkHOM, Tak U
B OJIGKTPOHHOM Buje. [Ipu 3TOM MOXET TpeOOBaThCS 3aBEPEHHE PACUYETHBIX JIOKYMEHTOB COOCTBEHHOPYYHOW MOAINHUCHIO JMOO
aHaJIOTOM COOCTBEHHOPYYHOH IOJNHWCH, B YAacTHOCTH, mpu mnpoBeneHunu Oneparmii o Kapre ynpaneHHO (¢ HMCIOiIb30BaHHEM
MoOmibHOro Tenedona mimm ceru MHTrepHer). TakuMm aHamoroM COOCTBEHHOPYYHOHM ITOIMKMCH BBICTYMAIOT MAPOIH WIN KOJIBI
MIOATBEPXKICHHUS, TTpefocTaBisieMble KIMeHTy B paMkax pa3iuuHbIX OaHKOBCKUX YCIYT (CEPBHCOB).

2.14.  Ilpwu coeplieHUH orepalyii ¢ ucroiab3oBanueM KapTel naentndukamus Jlepxaterst KapThl OCYIIECTBISIETCS HA OCHOBE
pexBu3uToB Kaptel. Onepanuu cuuTaroTcs coBepileHHbIMU KineHToM, ecnu pacdeTHble JOKYMEHTH 10 HUM 3aBepeHs! [IMH-konom
00 WHBIM aHaJIOrOM COOCTBEHHOpPYYHOH moxanucu Jlepxkarens KapThl, a npu omiare yepe3 POS-tepmunan B ToproBo-cepBUCHOM
IpeanpusITUd — noAanuceio Knuenra Ha yeke.

IIpencraBurens Kinenta umeer mnpaBo pacmopskarbess HaxomsumMucs Ha Cuere KapThl JCHEKHBIMH CPEICTBAMH C
UCIIOJIb30BaHueEM JlOMOTHUTENBHOM KapThl HiIH €€ PEKBU3UTOB, a Takke oOpamarbest B baHk:

e C 3asBIeHMEM O OJIOKMPOBKE/pa3OIOKUPOBKE BBIAAHHOM eMmy JlONMOMHHUTENBHOW KapThl M 3asBICHHEM 00
ycTaHoBKe/n3meHeHnn KomoBoro ciioBa B cooTBeTcTBuM ¢ [IpaBunamu;

e 3amony4yeHueM / Bo3BpaToM J{omonmHuTeNnbHON KapThl B baHK, BHIYIIEHHON Ha €r0 UMSI.

ITo nmosepennoctu, odopmiuenHoit Knuenrom, [IpencraBurenb MOXET OCYIIECTBISATH NEHCTBHS, B paMKax MpPEIOCTaBICHHBIX €MY
MONHOMOYMH (B TOM uucie opopmisith B baHke NHChbMEHHOE 3asBIIEHHE O IEPEBBIMYCKE, OTKa3e OT IEPEBBINYCKa, 3aKPBHITHU
JlononHUTENbHON KapThl, BHIMTYIIEHHOH Ha ero ums). /s coBepiienust [IpeacraBurenem uHbIX onepauuii mo Cuety kaprbl Knnenr
JIOJKEH BBLIATh €MY JOBEPEHHOCTh, OpopMIleHHYI0 B baHKe Ml HOTapHaIbHO.

2.15. CropoHHMMHU OaHKaMH MOTYT YCT@HABIIUBATHCS JIOMOJHUTEIbHBIE KOMUCCUM M OTrPaHUYEHHS MO OIEpalysM C
ucrionbp3oBanueM Kaprtel (pexBusuroB Kapter).

2.16.  baHk He HeceT OTBETCTBEHHOCTHU mepen KinmeHToM 3a yOBITKM U KOH(IMKTHBIE CUTYalluU, KOTOPhIe MOT'YT BOSHUKHYTh
BenecTBue HeBbimomHeHus: Knmenrom IlpaBuil, a Takke BOo BeceX Cilydasix, KOrJa Takue CUTYallMU HAaXOAATCS BHE Cepbl KOHTPOIS
Bbanka.

2.17.  Oopamenue Kinenra B bank 1o tenedony odpadaThiBaeTcs mocie NpoBeAeHus Mpoueaypsl ayrentudukanun Kimenra
(mapamerpsl ayreHTUQUKanuK ornpezeiser bauk). [To pesynsratam obpamenus [epxateneit kapt bank nHpopMupyeT 00 NCTIOTHEHUH
obpamenus Jlepskareneii kKapT B COOTBETCTBUM ¢ [IpaBuiamu.

2.18.  [lepxaTenb KapThl MOXET OCYILIECTBIATH C HCIIONB30BaHHEM BaHKOBCKOI KapThl, BBINYIIEHHOW Ha MaTepHaIbHOM
HOCHUTeNe, CIeIyIOLIe oleparyu:

MOJy4YeHHe HAJIWYHBIX JCHEXKHBIX CpeACTB B Bamore Poccuiickoit ®enepanuu WIM HHOCTPAaHHOM BajllOTe Ha TEPPUTOPUU
Poccuiickoii @eneparum;
MOJy4YEeHNEe HAJIMUHBIX EHEXKHBIX CPEICTB B MHOCTPAHHOI BalfOTE 3a MpeaenamMu Teppuropun Poccuiickoit @eneparuu;
BHECEHHE HaJMYHBIX JEHEXHBIX CPEICTB Ha cyeT OAaHKOBCKOW KapThl uepe3 bankomartsl banka (¢ ¢pyHkumeit Cash-in) B Bamore
Poccuiickoii @eneparum;
BHECEHHE HAJUYHBIX JIEHEXKHBIX CpeacTB Ha cueT bankoBckoil kaptel uepe3 [IBH B Bamore Poccuiickoit denepamym u
HMHOCTPaHHOH BaJIIOTE;
Oe3HalMyHas OIUiaTa TOBapoB W yciyr B Bairore Poccuiickoit denepanuu Ha tepputopun Poccuiickoit denepanun, a Takxke B
HWHOCTpPaHHOU BaJlfOTe - 3a MpejenaamMu Teppuropun Poccuiickoii @eneparium;
OCYILlECTBIIEHHE NIepeBoIoB co CueTa KapThl Ha cUET Apyroil baHkoBckoi KapThl;
nonydenne uHpopmarmu o JocrynmHom aumure o baHkoBcko# kapTe;
MOJTyYeHHEe MUHH-BBIIMCKU B YCTPOMCTBaX caMooOCIyxuBaHus baHka;
WHbIE orepanyy B Bairote Poccuiickoit @enepanuu, npearycMoTpeHHbIe neiicTByromumu Tapudamu baHka, B OTHOIIEHUH KOTOPBIX
3aKOHOJATENbCTBOM Poccuiickoit denepaiiv He yCTaHOBJIEH 3amnpeT (OrpaHUueHne) Ha UX COBEPILCHUE;
WHBIE Olepaliyd B MHOCTPAHHOW BaJIOTE, MPEIyCMOTpEeHHBIE neicTByrommmu Tapudamu banka, ¢ coOmojgeHueM TpeOoBaHMI
BaJIIOTHOT0 3aKoHOoAaTenbcTBa Poccuiickoit deneparnmu.
Bank ocrapinsier 3a co0Ooli MpaBo B JII000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTh HaOOp omnepanuil, yciayr ¥ (yHKIHH,
BBITIOJIHAEMBIX C UCTIONb30BaHueM KapTsl.

2.19. BupryanbHas KkapTa IpeiHa3HaueHa MCKIIOUUTENIBHO [JIs OIUIaThl TOBApOB M yCIyr B IIHTepHeT-MarasmHax u
cUCcTeMax MepHOIUYECKUX IIaTexel ¢ UCIOoNb30BaHUEM PEKBU3UTOB BupTyanbHoil kapTel. Bupryansayto KapTy Henb3s Hcons30BaTh
JUISL PACUeTOB B JIPYTUX TOPTOBBIX TOYKaX, OAHKOMATax U IIyHKTaX BBIAAYH HAJTHYHBIX.



2.20. bank mnpenocraBuser KiuneHty Bo3sMoxHOCTh ympasieHus Cuetom kaptel U Kaproit uepe3 cers MHTepHer c
WCIIOIb30BAHUEM CHUCTEM JUCTAHIIMOHHOTO OaHKOBCKoro obciyxuBanus (Cucremsl «atepHer CepBuc bank», Cucrembr « MoOnIbHbIE
TUIATEXKW») TI0CIIe 3aKIF0UEeHHs ¢ BaHKOM COOTBETCTBYIOIIETO IOTOBOPA.

2.21. B pamkax 3akmodcHusi [loroBopa Cuera KapThl 00s3aTEIBHBIM SBISICTCS TNpeaocTaBiicHue J[leprkatenem aapeca
9JIGKTPOHHON TMOYTHI JUisi CBsA3u ¢ bankom. KimeHT cormamaercss ¢ TeM, 49TO 00s3aTelbHBIM CIIOCOOOM  (HaIIeXkariero)
WH(GOPMHUPOBaHHS O COBEPUICHHBIX OINEpalUsiX C HCIONb30BaHHeM KapThl sBisieTcss HampaBieHHe baHKOM yBelIOMIIEHHS B
AJIEKTPOHHOM BHJIE TI0 YKa3aHHOMY aJIpecy JIeKTPOHHOU ITOYTHI.

2.22. Jlna momydeHus yBenomieHui baHka o coBeplieHHBIX C ucronb3oBaHueM Kaptel omepammsax KiwmeHT Moxer
BOCIIOJIb30BAThLCS TUIATHOM ycimyroi «SMS-cepBucy.

2.23.  Jlepxarenp cornamiaercsi ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a HENPEJOCTAaBICHUE YBEIOMIICHHS O
COBEPIIECHHBIX OIepanusx, B ciIydae eciid KITMeHT He yKa3as WiIi HEKOPPEKTHO yKa3all a/Ipec JIEKTPOHHOM MoYThl (HOMep MOOHIILHOT O
TenedoHa) /WU He cooOIImIT B BaHk 0 ero H3MEHEHHH.

2.24. Ilpu nanpaBieHun bankom KiueHTy yBeqOMIIEHHS O COBEpLIEHHOW ¢ HMCHoOnb3oBaHUEeM KapTel omepanuu o aapecy
AJIEKTPOHHOM mOoYThl Wi SMS-cooOuieHnii Ha HOMep MoOWIbHOro TenedoHa yBenomiieHne (SMS-cooluieHne) cuuraercs
noydeHHbIM JlepkaTeneM Ha JaTy W BpeMsl OTIIpaBieHUs yBemomieHus (SMS-cooOuieHus), yka3aHHbIE B 3JEKTPOHHOM HPOTOKOJIE
niepenauu cooOmieHus baHka.

2.25. baHK He HeceT OTBETCTBEHHOCTh 3a HEJOCTaBKY yBemomiieHUs (SMS-cooOiieHus) Ha aapec SJIEKTPOHHOH MOYTHI
(Tenedonnblit HOMep [epkaTes), B CIydae eciid 3T0 00yCIIOBJIEHO TPUYMHAMU, HE 3aBUCSAINUMHU OT baHka (coo0lieHne He OTIpaBIIeHO
orepaTopoM MOOHMIIBHOM CBSI3H, aJIpec 3JIEKTPOHHOW MOYTHI HE CYIIECTBYET, TenedoH Jlepikarens HEMOCTYNEH UTUTENBHOE BpeMs U
T.IL).

2.26. B pamMkax mpenocTaBieHHs OTAENBHBIX CEPBUCOB BO3MOXKHO yBenoMieHHe [leprkaTtesnell 0 COBEpIIEHHBIX OIEpalysiX C
ucrionp3oBaHueM KapTel (ee peKBH3HTOB) ITyTeM INpenocTaBieHus Jlepxkarento gocryna K HHGOPMAUH 00 ONepanusx HOCPEICTBOM
WCIIOIb30BAaHMSI MHBIX KAHAJIOB CBSI3U.

2.27. Oo6cnyxuBanue [lepxaTenss uyepe3 WHBIX YYAaCTHHUKOB COOTBETCTBYIOHIMX [IaTeXHBIX CHCTEM IPOHM3BOAUTCS B
coorBercTBrM ¢ Tapudamu banka u Tapudamu, ycTaHOBICHHBIME 3THMHU y4acTHUKaMH. B dactu, He yperynaupoBaHHo# [IpaBuinaMu u
Tapudamu, ucnonb3oBanne Cuera kapThl, KapTbl M opraHu3aiys pacueToB IO ONEpaIsM, COBEPUICHHBIM C €€ HCIIOJIb30BaHUEM,
perymupytorcst [lpaBunamu IlnatexHbIX cHCTeM, a TaKKe HOPMaMHU JICHCTBYIOIIEro 3akoHoaaTedabcTBa Poccuiickoit Menepanyu u
HOpPMaTHBHBIMH akTamu banka Poccum.

3. TOPAIOK MOJIb3OBAHUS KAPTON

3.1. Kapra Bblmaercs /[lepkaremo NpH €ro HENOCPEACTBEHHOM oOpamieHun B baHk Tpu NpenbsBiICHUM JOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTD, JTMOO MHOMY JIMIly Ha OCHOBaHMH JI0BepeHHOCTH oT KimeHta Ha moxyueHue Kaptsl, oopMieHHOH B
banke WiaM B COOTBETCTBHM C JEHCTBYIOIIMM 3aKoHonaTenabcTBOM Poccuiickoit @enepauun. PexkBusutel BupryanasHOM KapTsl
Harpasisitores Jepxkarenem SMS cooOmenrem Ha MOOWITBHBIH Tenedon Kinnenra, yka3aHHbBIH B 3asBICHHU.

3.2. Jlepxarenb MMEET IPaBO MPOBOAUTH ONEPAIMH C UCTIONb30BaHHeM Kapt Tonbko B npenenax Jlocrymaoro mumura KapTer

3.3. Kaxxnass ABropu3anusi aBTOMATHYECKH YMEHbIIAET BEJIMYUHY Tekymero JlocTyrmHOro JMMHTa Ha BETUYUHY
aBTOPU30BaHHOW CymMMBbl. [Ipu 3TOM aBTOpU3yemas CyMMa OIEpally CKJIaJbIBAETCS M3 HETOCPEICTBEHHO CYMMBI COBEpIIAEMO
orepanuu, komuccun banka-okBaiipepa, komrccun banka (cormacno Tapudam).

3.4. Ilpu nonyuenuun KapTbl, BBITyIIIEHHOW Ha MaTepHajabHOM HocHTene, Jlepxarenb NOMKEH MPOCTaBUTh IIAPUKOBOW PYUKOM
CBOIO TOJIIKCH B CIELUATIHLHO OTBEJCHHOM JIsl 3TOr0 MecTe Ha 00paTHOi ctopone KapThl.

[oamuce, mpocraensemas [epkarernem Ha JlokyMeHTe 00 OIepaliiy, COBEPIICHHON C MCIIONBb30BAaHMEM KapThI, TOJDKHA OBITh
BCerza UICHTUYHA ITONKCH Ha 000pOoTHOM cTopoHe KapThl.

OtcyrcerBue nonnucu Jlepxkarens Ha Kapre mim e€ HECcOOTBETCTBHE MOAINMUCH, POCTaBisieMoi Ha JlokymMeHTe 00 omepanuu ¢
WCIIOIb30BAHUEM KapThl, SBJISETCS OCHOBAHUEM JUIsl OTKa3a B mpueme Kaprel.

3.5. Kaxnoit Kapre, BbImymeHHOW Ha MaTepuanbHOM HOCHUTENE, B HHIUBUAYaJbHOM Mopsake mpucBauBaercs [IMH.
Hepxatens nomydaer IIMH B crienmansHoM 3aneuatanHoM [IMH-konBepTe ogHoBpeMeHHO ¢ nonydeHueM Kaptel. U3menenne [TMH
OCYIIECTBIISIETCS] TOJNBKO C MepeBbiTyckoM KapTtel B coorBercTBUM ¢ Tapudamu Ha OCHOBaHMM ITMCHMEHHOIO 3asBJeHUs Bnanembia
Cuera xaptsel wiu [IpencraBurens kiueHTa (IPH MPEAOCTABICHUHM JaHHOMY JIMIY COOTBETCTBYIOIIMX ITOJHOMOYMWH, YKa3aHHBIX B
JIOBEPEHHOCTH) B banke.

3.6. B memsix 6e3onacHocTy 10 Bblnauun Jepkatento Kapra HaxoquTcs B HEAaKTHBUPOBAHHOM COCTOSIHUHM (TIPOBENICHHE OTepanuii
¢ wucnoib3oBaHueM KapTbl He BO3MOXHO). AktuBaims KapTel OCyIIECTBISIETCS HENOCPEACTBEHHO B MOMEHT BblAaun KapTel
JlepkaTenro WM 1O COIVIACOBAHWIO C YIIOJHOMOYEHHBIM TpencraButeneM Opranusanuu. BupryanbHas Kkapra sBIsieTCs
aKTHBUPOBAHHON ¢ MOMeHTa nipeocTaBienust [lepkaternio PexkBusuroB BupryansHoil KapThl.

3.7. Idns coxpaHeHHs paboOTOCIOCOOHOCTH HEOOXOAMMO MpeloXpaHsaTh Kapry or (u3mueckux, XUMHYECKUX, TEPMHUYECKUX,
MarHUTHBIX, 3JIEKTPOMArHUTHBIX, DJIEKTPHYECKUX ¥ WHBIX BHEUIHUX BO3JCHCTBUIN, MEXaHUUECKHUX ITOBPEXKIACHUH, N3TUOOB U TPEHUSL.

3.8. Ilpu coBepuieHnn omepauuu ¢ ucnonb3oBanueM KapTel m oOcimyxuBanuu Kapt kaccup (ciayxamuii) uMeer IMpaBo
noTpedoBaTh IPEABSIBUTH NOKYMEHT, YIOCTOBEPSIOMIMM JMYHOCTH Jlepxarens, W/WiM ToOmpocuTh npousBectn Hadop I[IMH
Jlepxxaremnem.

B cnywae Beimycka Jlepxaremto cornacHo JloroBopy ummnoBoi KapTsl (0aHKOBCKOW KapThl CO BCTPOSHHBIM 3JEKTPOHHBIM
MHKPOITPOIIECCOPOM) TPH COBEPIIEHUH ONEpallid MOXET OCYIIECTBISAThCS HAeHTH(UKams Jlepkatenss B COOTBETCTBHU C
nHpopmanmei 0 HeM, cofieprKaleiics Ha YuIe.

3.9. be3HannuHbIe onepanyy ¢ UCHONb30BaHUEM KapT MoOryT coBepiuaThbesi Kak ¢ ABTOpU3alueH, Tak u 0e3 ABTOpU3AIMU — B
3aBHCHMOCTH OT BHIa KapTtbl, kareropun ToproBoil TOYKM M CTpaHBl IPOBEJCHUS olepaluu. Bce omepauuu ¢ HCHOIB30BaHUEM
PexBusutoB BupTyaiibHOI KapThl POBOASTCS ¢ 00s13aTEIbHON ABTOPH3ALIUCH.

3.10. Tlocie coBepmieHus orepaiuu ¢ ucroiab3oBaHueM Kaptel Tepmunan (0aHkoMat) pacriedatbiBaeT uek. [Ipu momydeHuu
yeka Jlepxkarens 00s3aH yOEIUTHCS B COOTBETCTBUH CYMMBI, IIPOCTABJICHHON Ha 3TOM J[OKyMeHTe, CyMMe OIeparyy.

3.11. Hcnons3oBanue KapTel HEBO3MOXXHO B CIEAYIOMUX CAydasX:

e nHomep Kaptel BHeceHn B CToN-mucCT;



HCTEK cpok aercTBust Kaprsr;
Kapra 3abnokupoaHa mpu HenpaBmiibHOM Habope [TWH 3 (mpu) pa3a moapsin 3a cyTku;
Kapra 3abnokupoBana 1o TpeboBanuto Jleprkarens win o ykazanuto banka B npenycmorpeHHbix [IpaBunamu ciydasx;
OTCYTCTBHUE MJIM HEIOCTATOK JIEHEXKHBIX CPECTB [UIsl COBEPILEHNUs onepauuu ¢ Kaproi;
e Kapra ucriopueHa MeXaHWYECKUMH, XUMHUYECKUMHU, SIIEKTPHIECKUMH, TEIIOBBIMH, MOIIHBIMH 3JIEKTPOMAarHUTHBIMUA U
JIpyruMH Bo3aencTBUsAMHU Ha Kapry;
® [IpU COBEPIICHWH HEKOTOPBIX Ornepaunuu 4yepe3 MHTepHeT (MM BBEIEHWHU 3amlpera CO CTOPOHbI baHKa Ha MpoBeneHUE

WHTEpHET-Olepalyii), NpeayCMaTpUBAIONINX ITPOBEACHHUE JOMOIHUTEIBHBIX IPOBEPOK Yepe3 CHEeHUaTU3UPOBAHHBIE CHCTEMBI,

KoTopble baHk He momep:KUBaeT.

3.12. Ucnonb3oBanne Knmentom KapTbl MokeT OBITH OrpaHM4eHO (B TOM YHCJIE€ B YacTH IPOBEJCHUS HEKOTOPHIX THITOB
Onepanyii, a TaKKe B 3aBUCHMOCTH OT CyMMBI U MecTa npoBeieHus Onepanyi) Win MpUOCTaHOBICHO BaHKOM B LIEJISIX HEOIYIIEHUS
npoBeaenust Onepaunit B cinydae Kommpomeranmn Kaptel mim mobimeHHOro pucka Kommpomeranmu 0e3 JTOMOTHHUTEIBHOTO
paspemenus Kinuenra.

4. OILJIATA TOBAPOB U YCJIVT C HCIIOJIb30BAHUEM KAPTHI WJIN EE PEKBU3UTOB

4.1. Topsiaox omaartel yepe3 TepmMunan

4.1.1. Ilepen omaroii ToBapoB (ycuyr) JlepxkaTensb cooOmmaeT ciyxamneMy (kaccupy) ToproBo-CepBUCHOTO MPEAIPUATHS O
TOM, 4TO OyZIeT Mpou3BOAMTH oriaty 1o Kapre, u nepenaer emy Kapry.

4.1.2. Tlocne npoBeaenus onepanuu TepMuHan pacredaTbiBaeT 2 (06a) SK3EMILULIpa YeKa, OJUH M3 KOTOPBIX IperHa3HaueH
st Jlepxkarens, a BTopoi — Juisi ciyxamero (kaccupa). Heo0XoquMo mpoBepUTh NPaBHIBHOCTh YKA3aHHBIX Ha Y€KaxX JaHHBIX U
MIPOCTaBHUTH CBOIO MOIHUCH.

B ciydae ecnu yek pacriedaTaH He ObUT WM OBLT pacriedaTaH He MOJHOCTBIO, CIYyXKalui (Kacchp) AOJHKEH MPOU3BECTH Te4aTh
JyOnMKaTa deka (Ha YeKe yKas3bIBaeTCs, YTO 3TO KOIMHMs), PU 3TOM HEAOIMYCTUMO IOBTOPHOE IMPOBEIEHHE OIEpaIiH C UCTIOIb30BAHHEM
Kaptsr uepe3 TepmuHai, T.K. 3TO MPHUBEAET K YMEHBIICHHIO CYMMBI J[OCTYIIHOTO JIMMKTA, IOBTOPHOMY O(OPMIICHHIO U CIHCAHUIO CO
Cuera KapThl CyMMBI OIEPaIHH.

4.1.3. Ilpu cniucanuu co Cuera KapThl CYMMBI OOJBIICH, YeM CTOUMOCTh MOKYIKHU (yCIyTrH), 100 Mpu oTKasze JlepkaTens or
npuoOpeTeHust ToBapa (YCIyru) 1mocjie COBEpUICHHs orepanyy ¢ ucnonb3oBanueM Kaptel Jlepikarens B ciydasx, IpelyCMOTPEHHBIX
JIEWCTBYIOIUM 3aKOHO/IATEIHCTBOM CTPaHBI, B KOTOPOH pacroiokeHa ToproBas Todka, BIpaBe TpeOOBaTh (HEMOCPEICTBEHHO IOCIE
COBEpIIEHHs Omepanuy) OTMeHbI ornepanuu. OTMEHa olepaluu NMPOM3BOAMUTCS ciayxamuM (xkaccupom) Toprosoit Touku. B atmx
ciydasx Jleprkatento cieayet noinyduts oT ToproBoii TOYKH U COXPaHUTh JJOKYMEHT, cojepiKallinii peKBU3UTHI OTMEHEHHOH Olepainuu
(momep Kaptsl, 1aty ¥ BpeMsi COBEpILIEHUS] OTMEHEHHOH orepanun, Koz aBTopusaimuy, CyMMy OIepaliy 1 CyMMy BO3Bpara).

4.2. Tlopsinok omiatsl yepe3 ceTb UHTEpHET

4.2.1. TIlpu pacuerax B cetu MHTepHeT [lepkaTenb caMOCTOSTENBHO OIIEHHBAET HaJIeKHOCTh TOProBoi TOUKH (CPoK paboThl,
pernyTarusi, HaJI4re MOYTOBOro ajpeca H Ap.), Ul KOTOPOW OH yKa3bIBaeT PeKBU3UTHI cBoeil KapThl.

4.2.2. Ormuiara 4epe3 cerb MHTEpHET MOXET OBITh NMPOHM3BEJCHA B JHAJIOre C CEPBEPOM MM IyTeM (opMHpOBaHHUS 3aKasa
yepe3 VHrepHer-mMarasuH. B orBerT Ha cooTBeTcTByroUMid 3ampoc Jlepkarens yka3blBaeT HauMeHOBaHWe [lmaTexHOW CHUCTEMBI, B
paMKax KoTopod BwImymieHa Kapra, HoMep W Cpok neiicTBus, uMs (kak 3To ykazaHo Ha Kapre) m Kon mnoarBepxiaeHus
JIECTBUTENTLHOCTH KapThl.

4.2.3. Ecnu UnTepHeT-Mara3uH Noniep)kuBaeT TexHonoruo 3-D Secure, To npoBefeHNe ONepaluyl OIUIaThl BO3MOKHO TOIBKO
ecnmu Kapra nonkimroueHa k cepBucy 3D Secure. [lns mpoBenenus omepamumii mo TexHomoruu 3-D Secure k Kapre momxHa OBITH
nofkitoueHa ycnyra SMS — cepBuc. Ilopsaok nmonkmiouenus cepBuca 3D Secure u mopsijok NpoBefaeHust onepanuit B MHTepHET-
Marasuse usnoxe B [Ipunoxennun Ne 4 k [IpaBunam

4.3. Ilopsanok omiiarsl ¢ npuMenenneM UmMnpunTtepa

4.3.1. Hcnons3oBanue MMipuHTepa HEBO3MOXKHO 1u1si Kapt, TpeOyronux o0s3aTelbHyI0 AIEKTPOHHYIO ABTOPHU3AIHIO.

4.3.2. TIlpu cocraBnenun [lokymeHra ¢ npuMeHeHrneM VIMIpHHTepa ciyKaluii (kaccup) Imoiy4aeT OTTUCK PEeKBH3UTOB KapThl
u TCII Ha OymakHOM HOCHUTENE (CITUI).

4.3.3. Ciun opopmisercs B 3 (mpex) SK3eMIUIIpax, OMUH U3 KOTOPBIX Mepenaercs Jlepxkareito.

4.3.4. Cnyxamuii (kaccup) 3ampaiinBaeT ABTOPU3ANHUIO ONEPAIMH, OCIEC MOMyYSHHs KOTOPOH 3arloiHsIeT U IMOATHMCHIBACT
cium, mpocTaBisis nary, Kox aBropu3aumy, JaHHBIE JOKYMEHTA, YIOCTOBEDSIOIIEro JHMYHOCTH Jlepxarens, cyMMy IulaTexa, KOI
BaJTIOTHI.

4.3.5. [Ilepen moamucanueM O(GOPMIICHHOIO CIIyKammM (KaccupoM) ciumnoB Jlepxarenb 00s3aH YOSTUTHCSA B MPABUILHOCTH
€ro 3aloJHEHHs W HaJIW4YMU IOANKMCU ciykamero (kaccupa). OTTHCK MOMKeH OBITh YETKUM, JaHHbIE Ha JK3eMIULIpe CIIHIIa,
nepenanHoro Jlep»katento, JODKHBI COBIIAIATh C JAHHBIMH Ha KOIHSX, KOTOPHIE OCTAIOTCS y CIYKaIero (Kaccupa).

4.3.6. Ecmu B mpomecce 00paOOTKM ciuil ObLT HEMPABWIIBHO 3allONHEH, TO OH 00S3aTEbHO JODKEH OBITh YHUYTOKCH B
npucytcTBun Jleprkarens 100 Ha HEM JODKHA OBITH IPOCTABIIEHA COOTBETCTBYIOIIAS OTMETKA.

5. NIMOPAAOK INOJb30BAHUA BAHKOMATOM

5.1. TIlepen ucmoms3oBanueM OaHkomaTa JlepkaTenb 00si3aH yOEOMTHCS B TOM, YTO JaHHBIH OaHKOMAr OOCITY)KMBAeT KapThl
[InaTexxHOl CcHCTEMBI, K KOTOPOH OTHOCHTCS BbiaHHas eMmy Kapra (Ha OaHKoMaTre pa3MeIIalOTCs JIOTOTHIIBI COOTBETCTBYIOIIEH
[InaTexxHOl CUCTEMBI), a TaKXKe [0 BO3MOXXHOCTH O3HAKOMHUTHCS C WHCTPYKIHMEH TII0 TMOJBh30BAaHHUI0 OaHKOMAaToM JHOO
MIPOKOHCYJIBTUPOBAThCS ¢ paboTHHKaMHu baHka-dkBaiepa. SI3bIKk cooOuieHuid OaHkomara BbIOMpaercsi [lepikateneM B HadalbHOM
Jtasore.

5.2. VYmnpapneHue 6aHKOMATOM MPOU3BOAUTCS IyTeM BbIOOpa JlepikaTeneM KOMaH]I ¢ TIOMOIIBIO KHOIIOK, PACIIOIOXKEHHBIX JTHOO
clieBa W CIIpaBa OT MOHHTOpa M Ha IM(POBOI KiIaBuaType, u00 Ha skpane. [Ipu [umTenbHOM Hemoiy4eHHH KoMaHn ot Jepikarens
OaHKOMAT MpepbIBaeT 00CTY)KUBaHUE U Bo3Bpaiaer Kapry.



5.3. Tlpum mpoBeneHun onepanuii B OaHkomate Jlep)karenb JODKEH CBOEBpEMEHHO 3a0paTh Bo3Bpamaemyo Kapty u
BbIIaBaeMble JeHbru. He m3BiieueHHble U3 OankomaTta B TeueHue 30 (mpuoyamu) cexynn Kapra w/wium feHbru OyayT 3aleprKaHbl.
Bpemsi, otBonuMoe Ha wu3BiedeHue neHer/KapThl, ycraHaBnmuBaeTcs baHKOM-3KBalpepoM W MOXeT omimdathes oT 30 (mpudyamu)
cekyHa. BaHK He rapaHTHpyeT BO3BpaT KapTel W/WIHM JEHEKHBIX CPEACTB, HE W3BJICUEHHBIX M3 OAHKOMAaTa B TEYEHHE YKA3aHHOTO
BpPEMEHH, T.K. IMU MOTJIO HEPAaBOMEPHO 3aBJIAIETh TPETHE JIUIIO.

5.4. Ecnu 6ankomar 3anepxan Kapry, Jlep:kaTens TOHKEH CpOUHO € 3a0JI0KMPOBATh IMyTeM oOpaiieHus B baHk B COOTBETCTBUU
C TIOPSIIKOM, YCTaHOBJIEHHBIM [IpaBuiamu.

5.5. Tlpu 3anepkanuu OankomMaToM KapThl WIM JEHEXHBIX CpeacTB, JlepikaTenb IODKEH 0OpaTuThesi B baHk-dKBaiipep,
00CIy)KMBAIOIIUH TaHHBIN GaHkomat, win B bank. Ilocie Bo3Bpara KapTel, u3bsToll GaHKOMAaTOM, HEOOXOAMMO YBEIOMHTL 00 3TOM
bank, nnaue Kapra MoXeT ObITh H3BATa TIOBTOPHO.

5.6. bBaHKOMAaThl BBIJAIOT JEHEXKHBIE KYIIOPHI OMpPEAEIEHHOr0 HOMHHANA. MaKCHMajlbHO BO3MOYKHOE KOJHUYECTBO KYIIIOP,
BBIIABAEMBIX 3a OJHY OIEPAIMIO, OrPAHHUYEHO W 3aBHCUT OT THMa OaHkKomara (Kak mpaBuio, a0 40 kymiop). CyMMBbI BBIIaBae€MbIX
JICHEKHBIX CPEACTB M KOJIMYECTBO COBEPIIAEMBIX ITOAPS OMEPALIUiA OTYUEHHS HATMYHBIX MOTYT OBITh OrpaHUYEHBI PA3MEPOM CYMMBI
CPEJICTB, 3arPY)KEHHBIX B KOHKPETHBINA OAaHKOMAT M/MIIA HEMOCPEACTBEHHO JIOCTYITHBIM JINMHUTOM.

5.7. HeoOxomumasi cymMMa JIEHEXHBIX CPEICTB BBIOMpaeTcss W3 IpeiaraeMoro Habopa MeHIO OaHKoMaTa JMOO BBOAUTCS
JepxateneMm. Beoaumast cymma JOJDKHA ObITh KPAaTHOW HOMHHAJIAM KYITIOP M HE MOYKET MPEBBIIIATh MAKCUMAJIBbHYIO, YKA3aHHYIO Ha
0aHKOMaTe WK OrpaHMYCHHYIO J[OCTYITHBIM JTMMUTOM. B MIpOTHBHOM ciiydae OyaeT BBIAaHO COOOIICHHE 00 ONMIMOOYHON CyMMe.

5.8. Jlepxarenmu KapT nmeroT BO3MOXXHOCTh OIUIAYMBATh Yepe3 OaHKOMAThl PsJ YCIyr M3 IpejaiaraeMoro Habopa B MeEHIO, a
TaKke Moaydyath uHdopmamnuio o JlocrynmHoMm gumute. HaGop ycnyr M BO3MOKHOCTH HpeaocTaBiieHHst uHpopMaimu o JlocTymHoM
JIUMUTE OnpeenseTcs baHKkoM-3KBafiepoMm.

6. TMOPAIOK PACYETOB

6.1. Jlnsa ocyiecTBIeHHs pacyeToB IO omepalusM ¢ ucroiab3oBanueM OcHoBHOM u JlonomHuTensHbix Kapt bank oTkpriBaer
Knuenty Cuer xaptel. Jloctynm k CyeTy KapThl OCYIIECTBISAETCS MOCPEACTBOM baHKOBCKOM KapThl. CueT KapThl OTKPBIBA€TCS Ha
OCHOBaHUU AHKembl-3as6NeHUsI HA OMKpbImue cuema u npedocmasierue pacuemuou (0ebemoesoii) kapmol Kb «leobanky (000),
o opMIICHHOH B ycTaHOBJICHHOM B baHke mopsike.

6.2. Kiment o0s3aH BHectn Ha CyeT KapThl CyMMY JICHEXKHBIX CPEICTB B pa3Mmepe, ycraHoBieHHOM Tapudamu banka. B
cinydae ecnu bank B coorBerctBuu ¢ mymxkmom 9.2.1 TlpaBui, otkaspiBaer KinmeHTy B BblIaue KapThl, Bo3BpaT KIiMEHTY CyMMBbI
MIEPBOHAYAILHOI'O B3HOCA JCHEKHBIX CPEICTB MPOU3BOAUTCS Iipu obparnienun Kiuenra B baHk.

6.3. baHk He HAUMCISET U He yIaunBaeT KineHTy MpoLeHThl Ha OCTaTOK JACHEXKHBIX CPEJCTB, Haxomsuiics Ha Cuere KapThl,
€CITM MHOE He YCTaHOBJIeHO Tapudamu win coriameHueM Mexay bankoMm u Kirentom.

6.4. PacuerHbie U HHBIE TOKYMEHTHI TI0 OmepalysiM ¢ Ucnoib3oBanueM KapTsl (peecTp omnepaiuii) siBISIFOTCSI OCHOBAHUEM IS
OCYIIECTBIICHHUS pacueToB 1Mo CYeTy KapThl U CIY)KaT MOATBEPKIEHUEM HX COBEPIIECHUSI.

6.5. PacuerHbie U UHBIE JOKYMEHTHI Mo OmnepanusM ¢ UCHOIb30BaHueM KapThl MOT'YyT COCTaBISITHCS B BAIIOTE, OTIUYHON OT
Bamtoter Cuera kaptel. [Ipu pacderax mo OnepanusiM ¢ UCHoib30BaHUEM KapThl OCYIECTBIISETCS KOHBEPCUS JEHEXKHBIX CPENICTB U3
Bamtotel onepanuu B Bamory Cuera KapThl B CIEIYIOIIEM MOPSIKE:

e cymma Omneparuu ¢ ucnosnb3zoBanueMm Kaptel konBepTupyeTcs [lnarexHol cuctemoii u3 BamoTel onepanuu B oqHy u3 Bamior
pacdeToB baHka B COOTBETCTBUU C YTBEPKIACHHOM TexHomoruei [lnarexHoii cuctemsl o kypey IlnatexxHol cucTemMbl Ha JaTy
00pabOTKU PaCUETHBIX TOKYMCHTOB;

e nanee cymMmMma Omnepaiuu KoHBepTHpyeTcs bankom nu3 Bamotsl pacueroB banka B Bamrory Cuera KapThl 0 BHYTpEHHEMY
kypcy banka Ha Jlaty cniucanus/3auncinenus cpencts co Cuera KapThl

6.6. Kypc xouBepcuu Ha [laTy crnucaHus/3aduciicHus cpeactB co Cuera KapThl MOXKET HE COBIAAATh ¢ KypcoMm Ha JlaTy
COBEpILICHHS Orepalii. Bo3HUKIIAS BCIEACTBHE 3TOTO KYpCOBas pasHHIA HE MOXET OBITh MPEIMETOM MPETCH3MH CO CTOPOHBI
Kinuenra.

6.7. Jara crnucanwus/3auucieHus cpeactB co Cduera KapThl MOXKET OTJIHYATHCS OT J[aThl COBEpINCHHs OMEpalud W JaThl
00pabOTKU pacyeTHBIX JOKyMEHTOB B [lnaTtexHoi cucteme mu00 [IporecCHHIoBOM IEHTPE, MOATBEPKIAAIOIINX COBEPIICHHE OCpaIlHii
o Kapram.

6.8. bank 3auucnser Ha CueT KapThl IEHEXKHBIE CPENICTBA, BHOCUMBIE Kak J[epikaTenemM, Tak U TPETbUMHU JIUIIAMH, B HAJTMYHOU
¢dbopMe U B OC3HATUYHOM IOPAIKE, B COOTBETCTBHM ¢ TpeOOBaHMAMHU 3akoHoAaTenbcTBa Poccutickoit @enepamnuu. [To Cuery kapTh
TaKke OoTpaxkaroTcsi cymMMmbl Ormepaluii, CBS3aHHBIX C BO3BpaTOM IIOKYINOK, COBEPIICHHBIX C HCHOJb30BaHUEM Kapt, cymMMm 1o
ocropeHHbIM OrmepanusaM. J[eHexHbIE CPENCTBa, MOCTYIUBIINEC OC3HAIUYHBIM ITyTEM, 3a4uCIIsioTcs Ha CYeT KapThl HE MO3THEE
paboyero mHs CIIEeMyIOUIEro 3a THEM IOCTYIUIeHNsI B BaHK COOTBETCTBYIOIIETO TUIATEKHOTO JOKYMEHTA.

6.9. bank BmpaBe He 3a4UCIATh HA CUeT KapThl MOCTYIUBIINE ICHEKHBIE CPEICTBA U BO3BPATUTh MX OTIPABUTEIIO TIaTeXa B
TeX ciydasx, Korja 3auucieHde Ha Cyer KapThl HEBO3MOXKHO H3-32 HEJOCTATOYHOCTH, HETOYHOCTH WIHW TMPOTHUBOPEUHUBOCTH
PEKBU3UTOB PACUETHOTO IOKYMEHTA, HECOOTBETCTBHS OIIEpAIMU JEHCTBYIONIEMY 3aKOHOAATENLCTBY WU HacTosmM [IpaBunam.

6.10. 3auncnenue Ha CueT KapThl JEHEKHBIX CPEJCTB B BajloTe, OTIMYHOW OT BajioThl Cuera KapThl, MPOU3BOJUTCS B
cootBercTBrH ¢ Tapudamu banka.

6.11. Cymwmpbl, BHeceHHbIC (3aumcicHHBIe) Ha CYeT KapThl, HANPAaBISAIOTCS BHE 3aBHCHMOCTH OT Ha3HAUYCHMS IUIATEXKa Ha
roraiieHue 3aaobkeHHOCTH KineHTa B clenyronie o4epeHOCTH C YU€TOM OUYepEeJHOCTH CIUCAHUs JIEHEKHBIX CPEJCTB CO CUETOB
JIOJKHUKA, OTNpeNlelIeHHON cTaTtbelt 855 I'pasknanckoro kojekca Poccuiickoii denepanun:

e  TpcOOBAaHUSA IO HCIIOJHUTEIBHBIM TOKYMEHTAM, TPEOOBAHHUS O B3BICKAHHHU JACHEKHBIX CPEIICTB IO TOCTAHOBICHUSIM
B3BICKATEIICH WM CYAeOHBIX IPUCTABOB-UCIIOTHUTEICH;

e  [QoramieHue 3aJI0JDKEHHOCTH 0 HeycTolike 3a TexHudeckuit oBepapadT, odpaszoBasiiniics 1o Cuery KapThl;

e  [oramreHue 3aao/bkeHHoCTH o CueTy KapThl (CyMMBI TexHuueckoro oBepapadra).

6.12. Pacxonanbie omeparmu 1mo CyeTry KapThl COBEPIIAIOTCS Ha OCHOBAHMU JOKYMEHTOB, COCTAaBJIEHHBIX C HCIOJIL30BAHUEM
KapT (ee peKkBHU3UTOB), a TaKXe MO pacrnopsbkeHuI0 KiireHTa, nmepeaHHoMY JIMYHO WIN C MCIIOIh30BAHUEM CHUCTEMBI TUCTAHI[HOHHOI'O
0aHKOBCKOI'0 OOCTY)KMBaHUSA, HaJJICKAIIUM 00pa3oM oGOpMIICHHOMY M moanucanHoMmy KimeHToM. PacxomHeIME omepanusaMu



SIBIISIFOTCSL TAK)Ke ONepanuy Bo3BpaTa (TepeBofa) JIEHEXKHBIX cpeacTB co Cuera KapThl NPU €ro 3aKphITHH, a TAaKKe OIepalvy,
yKa3aHHbIE B nyHkmax 6.14, 6.19 IlpaBui.

6.13. Kiuent npenocrapiser baHky npaBo cOCTaBJIATH OT €r0 MIMEHHU pacueTHbIE TOKYMEHTHI U IePEeBOa JEHEKHBIX CPECTB
co Cuera KapThl HAa OCHOBaHUH OTAENBHBIX pacnopsbkeHuit Kimenra. PacuerHbie JoKyMeHTHI 3anonHsoTcss bankom ot nmenn Kimenra
Ha OCHOBaHMHU pacnopsbkeHus: KimeHTa, COCTaBJICHHOro MM MO YyCTaHOBIEHHOW baHkoMm ¢opme, B TOM uucie Ha OCHOBaHUHU
pacIopsHKeHU Ha TIepHOIUYEeCcKUid IepeBOl ACHEXKHBIX cpeAcTB co Cuera M pacnopsbkeHud o mposereHun Onepanuni, rnepeiaHHbIX
Knuenrom B baHK B COOTBETCTBHU C JOTOBOPOM O IMCTAHIIMOHHOM OaHKOBCKOM OOCITY)KMBaHHH (B CIIydae €ro 3aKJII0ueHHs ).

6.14. be3 pacnopspxenust KiueHnTta mepeBos IEHEXHBIX CPEACTB, Haxoasmmxcs Ha CueTe KapThl, JOIYCKAaeTcs MO PEUICHUIO
cyJa, a TaKKe B CIIydasiX, yCTaHOBJICHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit dexepanuu.

6.15. B nemsix opranmsanum pacdyeroB mo Cuery kapTel baHk mcnosnb3yer oOpaseln coOCTBEeHHOpY4HOH moanuck Knnenra B
CIEIYIONIEM HOpSIIKE:

- moanuck Jlepkatens Ha 3asiBICHUH YCTAHABIMBAETCS B KAYECTBE OCHOBHOT'O 00pa3iia coOCTBEHHOPYYHOH moanucH [epxarens

(manee — O0Opaszel MoANKCH), TIPH ATOM yKa3aHHbIE TIOJIICH JI0JDKHBI COBIAAaTh ¢ moanuckio Jepxarens na Kapre;

- B Cllydae M3MEHEHHs JIMYHBIX JAHHBIX Jlep)karens WiIM [0 MHBIM IPUYMHAM, IOBJEKIIMM HM3MEHeHHe oOpasna IMOAIUCH

JHepxarenst, Kapra nepeBbilTyckaercsi, ¥ MOANUCH HA «3asBJICHUHM HAa TEPEBBITYCK BaHKOBCKOW KapThl» YCTaHABIMBAETCS B

KadyecTBe oOpasia noamucu Jlepxarens).

6.16. Kiment ymomHomoumBaer bank pesepBupoBath cymmbl cpenctB no Cuery kaptel B mpenenax 30 (Tpuanarn)
KaJIeHOapHBIX THEH Ha OCHOBAHMU AaBTOPU3ALMOHHBIX 3ampocoB mo OmepamusMm c ucnonb3oBaHueM Kapr, a Takke B ciaydae
OLIMOOYHBIX 3aYUCICHUI cpencTB. CpencTBa pe3epBUPYIOTCS 10 MOMEHTA MOCTYIUICHUS! COOTBETCTBYIOIIETO CITUCAHHS MM OTMEHBI
(oTkKa3a oT) ABTOpPHU3AIIHH.

6.17. Ilpu Hermonmyuenun KapThl B peaycMoTpeHHbIil [Ipapunamu cpok (nyuxkm 2.6), a Taxoke oTkasze KimeHTta oT momydeHus
Kaptel nocne nHs momauum AHKeThI-3asiBI€HHs WM OTKaze KIilMeHTa OT MCHonb30BaHUsl paHee BbIIaHHON emy Kaptel (manee —
3akpbiTHe KapThl) 10 HCTEeueHMs CpoKa ee ISHCTBUS Tu1aTa 3a BeITYCK KapThl He BO3Bpalaercst.

6.18. Ilpu orkaze banka B Beimycke Kaptel Knuenty cymma cpencts, BHeceHHas Kimentom Ha Cuer KapThl, BO3BpallaeTcs
KireHTy 1o cooTBETCTBYIOIIEMY 3asBIICHUIO B TEUEHUE TEKYIIEro pabodero aHs Ha aaTy oOpamieHus Kiuenra.

6.19. KimenT Ha Bech nepuon neiictBus Jloroopa Cuera xapThl npenocrtaBisier banky Oe3ycioBHOe u 0€30T3hIBHOE ITPaBO
CIHCBHIBATh JIEHEXHBbIE cpencTBa co Cuera KapThl HA OCHOBAHWMHM PACUYETHBIX JIOKYMEHTOB, IMPEAYCMOTPEHHBIX 3aKOHOJATENIHCTBOM
Poccuiickort ®@enepanuu. Jlns 3Toro He TpeOyeTcs 3aKIIOYCHHS IOMOJHHUTEIBHOrO corjameHus K JIoroBopy M MpencTaBIICHHS
JIOTIOTHUTENBHBIX CBEJICHUH.

KnmeHt HacTosmuM gaer coriacue (3apaHee JaHHBIN akKIENT) Ha Bech mepuoj AerictBus JJoroBopa Cuera KapThl Ha CITUCAHHE
0e3 ero JOIOIHHUTEIFHOTO paciopsbkeHust co Cyera KapThl:

®  JICHEXHBIX CPEJICTB B CyMME U B CPOKH, KOTOpbIE onpezeseHs! [IpaBunamu, o ornepanysM, COBEPILIEHHBIM C HCIIOIb30BaHUEM
OcHoBHOW ¥ JIONONHUTENBHBIX KapT (WJIM C UCIOIb30BaHUEM pekBU3UTOB Kapt(bl)), Ha OCHOBaHHU EKEIHEBHO
npeiocTaBIsieMbIX [1aTexxHBIMHI CHCTEMaMH PACUETHBIX JOKYMEHTOB (KIMPUHIOBBIX ()aiiiioB);
CTOMMOCTH YcIyr baHka B cyMMe U B CpOKU B cOOTBeTCTBUH ¢ Tapudamu;
CyMMBI HeycToiku 3a TexHuueckuit opeppadT B CyMMe M B CPOKH B COOTBETCTBHH ¢ Tapudamu;
cymmbl Texnuueckoro oBepapadra;
JIEHEeXHBIX cpeacTB co Cuera KapThl B caydae 3afomkeHHocTel Knnenra nepen bankoM o qoroopam, rie CTOpoHOM
BbIcTynaeT baHk, 0e3 MOMOIHUTEIBHBIX pacnopsbkeHui Kiinenra u 3akiIroueHus OTJEIbHBIX JOrOBOPOB (COTJIalIeHHH);
JICHEKHBIX CPEJICTB B CIIydae M3JIMIITHEr0/0MMnO0YHOr0 UX 3aunciienns: bankom Ha Cuer KapThl;
®  CYMMBI JICHEe)XXHBIX CPECTB (PaKTHUECKU MPOU3BEEHHBIX baHKOM pacxo0B Ha MONy4eHUE JOKYMEHTOB, IOATBEPIKIAIOIIIX
HEoOOCHOBaHHOCTH TpeTeH3un Kinenra.

7. TPEJOCTABJIEHHME BBIIMCOK. IOPSOK NPEJAbSBJIEHUSA IPETEH3UA, OTMEHA OIEPAIIMI

7.1. BbInmcka o COBEpUIEHHBIX 32 UCTEKIIMH MECSI] ONepalusaX MpeaocTaBisercs KIIMeHTy exeMecsqHo pu ero oopalieHuu B
Bank. [lns monmyuenus Brinucok 3a WHO# neprosl BpeMeH! WK B ciiydae e€ Herony4enust, KimmeHty HeoOxoanmo oopatuthbest B baHk.

Knuenr moxer odopmuts B baHke WM B COOTBETCTBHM C JEHWCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu
JIOBEpEHHOCTh Ha monydeHue I[lpeacraBureneM (IpyruM (u3nueckuM JUIOM) BBIMHCOK O MNPOM3BENCHHBIX ONEpalusIX C
ucronbp3oBaHueM KapTel min e€ pekBU3UTOB (B ToM umncie Bcex Kapt, BrIynieHHbIX B pamkax Jlorosopa) u no Cuery KapThl.

7.2. KineHT MOXET TONYYUTh BBITUCKY C HCIOJIB30BAHHEM CHCTEMBI JUCTAaHIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHS IPH
Hanuuuu 3akimodeHHoro ¢ bankom Jloroopa JIBO.

7.3. B cnyuae Hecormacusi Knumenra co cnucanHoW TpaHsakuued mo Kapre, mpereH3noHHass pa®oTa W BO3BpAT JEHEKHBIX
CpPE/ICTB TPOU3BOAATCS BaHKOM corylacHO ycTaHOBIIEHHBIM IlnaTeXHBIMU CHCTEMaMM TpaBHJIaM W CPOKaM M B COOTBETCTBHH C
Hacrosimmu [TpaBunamu.

7.4. B ciyuae Hecornacus ¢ 3a0JIOKMPOBAaHHBIMU 110 aBTOPH30BaHHBIM 3ampocaM cyMMaMu KitmeHT pomkeH oOpatuthkes B bank ¢
MTUCHMEHHBIM 3asiBICHHEM. BaHK TPOU3BOJNT JOCPOUHYIO pa30IIOKHPOBKY CPEICTB IPH HAINYWUK OCHOBAaHHM, CBUAETEILCTBYIONIUX O
HENPaBOMEPHOCTH UX OJIOKUPOBKH.

7.5. Cpencta, Bo3Bpanieansie MIIC no pe3ynpTataMm OnmpoTeCTOBAHUS ONepalvu, 3a4ucisitorcss Ha CueT KapThl 0 OKOHYaHUH
MIPETeH3UOHHOI paboTHI.

7.6. Omeparms 3auncnenus («Credit») - DIEKTPOHHBIH IUIATEXXHBI JOKYMEHT C BO3MOXXHOCTBIO OT3bIBA, (OPMHUPYEMBIH
Toprosoii Toukoit banka-akBaiipepa B ajpec banka /i 3auncieHus [eHexHbIX cpeacTB Ha Cuer kapThl Knuenra. [TocTynuBiime Ha
Cuer KapThl Cpe/ICTBa 10 TAaHHOW Orepalyy MOryT ObITh 3a010KMpoBaHbl Ha 30 (mpudyams) KaneHAAPHBIX JHEW C AaThl OCTYIICHUS
NIPY HaJIM4YMy 00O0CHOBAHHBIX ITOI03PEHUH 00 OMIMOKE cO CTOPOHBI baHka-dKBaipepa WM COBEPUICHNH MOLIICHHHYECKHUX OIepanui mo
Kapre. Paccmorpenne Bompoca 00 YMEHBIIEHHHM CPOKa, YKa3aHHOI'O B HACTOSIIEM IYHKTE, IO MCTEUYEHHH KOTOPOr'o CpPEACTBa
CTaHOBSITCS JOCTYIHBIMH, Npou3BoAuTCs bankom mo obOpamenuto Knmenta B mHOuBHAyasbHOM mopsiike. [Ipu oTMeHe omepauuu
sauncnenus («Credity), cymMMa omnepanyu aBToMaTHISCKH cUchiBaeTcs co Cuera kapThl Kinenra.



8. CPOK JEVICTBUS KAPTHI. NEPEBBIITY CK KAPTHI

8.1. Kapra BeITyckaeTcs C OrpaHHYEHHBIM CPOKOM JAEHCTBHUS, 10 HMCTEYEHHMH KOTOPOrO CTAaHOBHUTCS HENCHCTBHTEIHHOM
(IpOCpOYEHHOH) M TOJISKUT TepeBbiTycKy. [1o mcTeyeHun cpoka aedcTBusi BupryanibHas KapTa CTaHOBUTCS HEIEHWCTBUTEIHHOM
(TIpocpoveHHO).
Cpok netictBus Kaptel ycranasiuBaercss Tapugamu. Jlata okoHYaHUs cpoka jaevicTBus KapTel (Mecsi, rom) HaHeceHa Ha e€
JIuneByo noBepxHocTh. Omnepanuu o Kapre moxHOo coBepiiath a0 24:00 gyacoB mociemHero JHS Mecsila, YKa3aHHOTO Ha JIMIIEBOM
cropone KapTbl, BKIIIOYHTETBHO.
8.2. Ilo oxoHwyanum cpoka aeiictBust HoBasi Kapra nepeBblmyckaercs:
a) 0e3 npenoctaBnenust Kimenrom B baHk COOTBETCTBYIONIEro MUCHbMEHHOTO 3asIBIICHUS - TP HATUYUK HA CUeTe KapThl CYMMBI
JICHEe)KHBIX CPEICTB, JOCTATOUHBIX Ul omiathl ycinyr banka corimacHo Tapudam, B cpok 3a 20 (cemvlecsim) KaleHAAPHBIX
JIHEHN 10 OKOHYAaHMSI CpoKa IeHCTBUS KaXKJI0M IpelocTaBlieHHOM B paMkax JloroBopa KapTsr;

6) mnocne npenocrasienust Kinrenrom i [IpencraBurenem kiueHTa (MPU MPEIOCTABICHUH JaHHOMY JIUIY COOTBETCTBYIOIINX
TIOJTHOMOYHH, YKa3aHHBIX B JIOBEPEHHOCTH) B BaHK NHCEMEHHOrO 3asiBICHUsI O MEPEBBINYCKe KapThl (IPH OTCYTCTBUH Ha
Cuyere KapTbl CYMMBI JEHEKHBIX CpPEICTB, NOCTATOYHBIX JUIs OILIaThl ycnyr banka cormacHo Tapudam, B cpok 3a 20
(cembOecsm) KaneHAAPHBIX THEH 10 OKOHYaHHS CPOKa JEHCTBUS KaXKI0W MpeqocTaBiIeHHOM B pamkax JloroBopa Kaprsr).
Hosas 6ankoBckast Kapra npenocrasisiercst B monbs3oBanue Jlepxatento He panee 10 (decsamu) pabounx ITHEW 1O OKOHYAHUS

cpoka aetictBus npeapiayiel Kaprs! (mpu ycnoBuu oruiatel yeiayr banka cornacHo Tapudam).

8.3. Jlna orkaza or nepesbimycka Kaptel Kimuentom wnu IIpencraButenem kiveHTa (IIpU MPEAOCTABICHHH TAHHOMY JIHILY
COOTBETCTBYIOIINX NOJHOMOYHH, YKa3aHHBIX B JIOBEPEHHOCTH), IPEAOCTABIIsETCSI B BaHK COOTBETCTBYIOIEE MMCEMEHHOE 3asIBIICHHE HE
nosHee, 4yeM 3a 20 (cemboecsim) KaaCHIAPHBIX THEH 10 OKOHYAHMS CpoKa neiicTBus KapTol.

8.4. B cnyuae oOpamenus Kimuenra nnm IlpencraButenst kiaveHTa (IIpH MpPEIOCTaBICHUH JTAHHOMY JIMILy COOTBETCTBYIOLIMX
MIOJTHOMOYHH, YKa3aHHBIX B JIOBEPEHHOCTH) B baHK ¢ MUCbMEHHBIM 3asBICHHEM 00 OTKa3e OT MEpPEBBINYCKA, 3aKPHITUH KapThl 110
UCTEUEHHN CpPOKa, yKazaHHOro B myHkme 8.3 IlpaBwi, W eciu yxe ObUI OCYLIECTBIIEH aBTOMAaTHYeCKHH mepeBblTyck Kapt (b1) B
COOTBETCTBHH C nynkmom 8.2 IlpaBui, crimcanHasi KOMHCcHUs 3a repeBbinyck KapTel cornmacHo Tapudam He MoJIeKUT BO3BpATY.

8.5. IlepeBbimyck Kapt, BbImymeHHbIX cOTpyqHHKaM OpraHu3alyy B paMKax 3apIUIaTHOIO MPOEKTa, 10 OKOHYAHHH CPOKa HX
JIEWCTBHS, OCYIIECTBIISIETCSI HA OCHOBAHHMM CIUCKOB 0T OpraHu3aliyy, MpeoCTaBICHHBIX B COOTBETCTBHH C IOTOBOPOM Mex 1y bankom
u Opranuzanuei.

8.6. IlepeBbimyck Kaptel B cinydae yrpatsl kaptel w/mnu [IMH, n3meHenust pexsusuroB Kaprtel (cmena ®UO Jlepxkarens)
MIPOU3BOJIUTCSL HA OCHOBaHMHU IMCbMEHHOro 3asBieHust Knuenra winn [IpexcraBurens kiueHTa (IPH MPEAOCTABICHUN TaHHOMY JIHILY
COOTBETCTBYIOIINX MOJHOMOUMWH, YKa3aHHBIX B JIOBEPEHHOCTH), oopmiieHHOro B baHke, ¢ orumatoil yciyr baHka B COOTBETCTBUU C
Tapudamu.

8.7. Ilpum oOHapyxenun KapTel, paHee 3asBICHHOW Kak yTepsiHHas/yKpaaeHHasi, [lepkarenb o0s3aH BO3BPATUTH HalIECHHYIO
Kapry B Bank. [lepxarenb BIpaBe NpeNoOCTaBUTh B baHK NHCHMEHHOE 3asBICHHE O CHSATHH OJOKMPOBKH ISl JAJIbHEHINEero
ucrionb3oBanus Kapter (3a uckimodennem ykpajaeHHbix Kapt u Kapr, mo KOoTopsiM OBUTH COBEpILEHBI MOIICHHHYECKHE OIepalny, a
TaKxe, eciu biioknpoBka KapThl ObLIa IIPOM3BE/EHA 110 paciopshkeHuro banka B coorBeTcTBUY ¢ myHkmamu 9.2.3, 9.2.7 IlpaBui), eciiu
emé He ocylecTBisUica e€ mepeBbimycK. B cimydae ecnu Kapra HaiineHa u Bo3BpamieHa B baHk mocie Bbilycka HOBOM Kaprthl,
yTpadeHHasi paHee Kapra He pa30ioKupyeTcsl, U CIIMCaHHbIE paHEe IUIaThl HE BO3BPAILIAIOTCSL.

8.8. Ilpu TtpexkpatHoM (moxmpsim) HempaBwibHOM Habope ITMH nefictBus ¢  Kaproit pacrieHuBatorcs bankoMm  kak
MoureHHn4eckue, U Kapra onmokupyercs Ha 24 (0sadyams uemvipe) daca ¢ MoMeHTa biokupoBku kapThl. JlocpouHast pa30JIOKHpOBKa
KapTtel Bo3MOXHa 10 MMCEMEHHOMY 3asBJICHUIO, TpefocTaBieHHoro Jlepkarenem smuHo B bank, nmubo mpu oOpamenun B baHk 1o
tenedony CiyxObl KIIMEHTCKOM MOJICPKKH, PH 3ToM Jleprkarenb 00s3an cooduuts @HO u komoBoe CoBo.

8.9. PasonokupoBka Kaprel He ocymiecTBisieTcst 1o 3asBieHHio Jepikarens, ecnu bioknpoBka kapTsl Oblla TpOW3BE/IEHA 110
pacniopsbkennio banka B cooTBeTCTBUU ¢ nyukmamu 9.2.3, 9.2.7 IlpaBuin.

9. IPABA 1 OBA3AHHOCTHU BAHKA

9.1. Banx 06a3yemcs:
9.1.1. B Teuenne 10 (mecatu) pabGoumx aHeil co aus npuHitus bankom or Kimenra koppektHOo odopmileHHOW AHKETHI-

3asBIEHUs] PACCMOTPETh COOTBETCTBYIOUIYI0 AHKETY-3asBJICHUE, NPUHATH pelleHHe O BO3MOKHOCTH Bblaaun Kaptel Knmenrty, a B
cilydae IOJIOKHUTENFHOTO PELIeH s IPOU3BeCcTH BhIMyck KapTel u npenoctaBuTh KiimeHTY BO3MOXKHOCTH HONYy4YHTh ee B oduce baHka
o MecTy ohopMIICHUs] AHKETHI-3asABJICHUS TPU YCIOBHH OIUIAThl KoMuccuu coryacHo Tapudam banka. [[ns 3asBieHuii ¢ MOMETKOM
«Cpo4HO» CpPOK paccMOTpeHHus 3asiBiieHHs] U Bbiycka Kaptel ocymiectBisiercst B Tedenue 3 (Tpex) paOouux OHS cO THS TPHHSATHS
BankoM ot KineHTa KOppeKTHO o(OpMICHHONH AHKeThI-3asBICHHIs

B cnyuae ecnu Kapra mpenocraBieHa B paMKax 3apIUIaTHOTO IPOEKTa, BBITYyCK KapT ocymiecTBisercs B paMKax JOroBopa I
00CITYy’)KMBaHHIO 3apIUIATHOTO POEKTA.

9.1.2. B cimyyae mpuHsTHS peuieHUs 00 oTkase B Bblmade KapTel cooOmmte KiMeHTy o MpHHSATOM pElleHHH He TO3JHEee, YeM
yepe3 10 (decsimv) pabounx AHEH co IHS MPHUHATHS AHKETHI-3asBJICHHs, BO3BPATHTh BHECEHHYIO CYMMY M pacToprHyTh [lorosop B
COOTBETCTBUH C pazdenom 11 Ipasui.

9.1.3. OrtkpbiTh U obcnyxuBate Cuer KapThl B cOOTBETCTBUM ¢ Tapudamu baHka u mopsIkoM, YCTaHOBICHHBIM HACTOSIIMMHU
[IpaBunamu.

9.1.4. Ilpu obpamenun Kimenra B baHk mnpemocTaBisiTh JOKYMEHT, KOTOpBIH oTpaxkaer Bce Omeparmu 1no Cyery KapThl,
npousBeieHHbIe [lepkaTeneM kapThl, a Takke baHkom B coorBerctBuu ¢ Tapudamu (Bbimucky no Cuery KapTbl) 3a IOCIETHUIN
HCTEKILIUM MecsI] WM HHOU neproy 1o xenaHuo Kiuenra.

9.1.5. Ha oCHOBaHUHM COOTBETCTBYIOLIETO IHUCbMEHHOr0 3asBieHHs KiMeHTa mpekpaTuTh JAeHCTBHME OCHOBHOM U Bcex
nononHUTeNnbHBIX Kapt, pacroprayts JJorosop Cuera kapThl ¥ BblIaTh KiHEeHTYy CyMMy ocTaTKa AEHEXKHBIX cpeicTB co Cuera KapThl
Ha YCIIOBUSX, YKa3aHHBIX B pazdene 11 Tlpasu.

1
I[J'IH OTACJIbHBIX IPOAYKTOB B COOTBCTCTBHU C TapI/I(l)aMI/I MOryT OLITH npeaAyCMOTPEHBI UHBIC CPOKU U3TOTOBJICHUSA KapT.



9.1.6. XpaHuTh B TaliHe cBeleHMs 0 KilMeHTe U ero yrmoaHOMOYEHHBIX MPEACTaBUTENX, a Takke 00 Onepanusax mo Cuery KapThl.
[Ipenocrapienre WHPOPMAIMKA TPETHUM JIMIIAM MOXKET OBITH  OCYIIECTBICHO TOJBKO B MOPSAKE, MPEAYCMOTPEHHOM
3aKoHOAaTeIbCTBOM Poccuiickoit @eneparu.

9.1.7. IlpenocraButh KimeHTy BO3MOXXHOCTH TOJNy4YaThb HH(POPMALHUIO O pe3yNbTaTaX PacCMOTPEHHUS] MOJAHHBIX 3asBICHUH
(mpeteH3uii), B TOM YHCIIC B MHUCbMEHHOH (hopMme, mo TpeboBanuio Kiuenra B cpok He Oonee 30 xajeHmapHbIx aHed (60 gHed s
TpaHCTPAaHUYHBIX TUIATEKEH) CO AHSA MOCTYIUICHUS TaKHMX 3asBiicHUi B bank. MH(oOpMaIiio 0 pe3ynbTaTaX pacCMOTPEHUS 3asBICHUMA
KiueHT MOXeT HONy4uTh, OOpaTHBIIUCH B OTACICHUE baHKa JIMYHO WM MTO3BOHUB IO Tele(OHY.

9.1.8. Hampanate Kimenty yBemomiieHus o0 aBTOpU3alMOHHBIX 3ampocax/oTkasax mo OrnepamnusaM ¢ ucmois3oBanueM Kapr, a
Takke MHGOPMAIHIO B paMKax oOciyxuBaHus Cdera KapThl Ha aapec 3JICKTPOHHOW IMOYTHI, MPEAOCTaBICHHbINH KiMeHTOM IS 3THX
nenei.

9.1.9. Ilpu monxmrouennn Kimentom ycmyru «SMS-cepBucy» Hampariath Kimuenty SMS-cooOrieHus 00 aBTOPHU3aIMOHHBIX
3arpocax/otkazax mo OmepanusM ¢ ucrons3oBanueM Kaprt, a Takke WHyr0 MHPOpPMaIHIO B paMkax oOciykuBaHusi Cuera KapThl Ha
HOMEp MOOWJIBHOTO Telle()OHA TPETOCTaBICHHOr0 KITMEHTOM TSl 3THX IIeNeH.

9.1.10. Bo3smMecTuTth CyMMY OIE€palliy, COBEPIICHHOM 0e3 cornacus KiuenTa, npu yciaoBuu cobmoneHus Knuentom tpeboBaHuit
nyukma 10.1.20 Tlpaswi, B ciaydae ecid He OymeT JokazaHo, uTo coBepinenue Omepanuu 0e3 coryacus KimeHTa Mpou3onnio B
pe3yabTate HapylieHus KineHToM mopsiaka HCIoib30oBaHusS KapThel, MPeaIycCMOTPEHHOrO HacTosmuMu [IpaBuaamMu, B TOM YHCIE B
pe3yabTate HecoOmoneHust Kiimenrom Mep 6€30I1acCHOTO HCTONB30BaHUS OAHKOBCKHX KapT.

9.2. bank umeem npaso:

9.2.1. Orxka3are Knuenry B Beimaue OCHOBHOHM n/wiu JIONOJHUTENBHONW KapThl WM B €€ NEPEBBITYCKE Ha HOBBIA CPOK IO
CBOEMY YCMOTPEHHIO U 0€3 O0BsICHEHUS MPHUYUH.

9.2.2. Orxka3are Kiuenty B mpoBeaenun Ornepaliuu (3a UCKIIOUYCHUEM OIepaliy 110 3a4HUCIICHUI0 ICHS)KHBIX cpeacTB Ha Cuer
KapThl), B TOM YHCJIE€ C HCIOJIB30BAHUEM aHAJIOra COOCTBEHHOPYYHOW MOJIMKCH, B CIIy4asx BBIABICHHS BaHKOM MOIO3PUTEIBHBIX
orepanuii, copepmaeMbix Kimuenrom mo Cuery KapThbl, a TakKe B Cilydae HenpeicTaBieHHs KIiMeHTOM JOKyMEHTOB M CBEICHUH,
HeoOxoauMbIX baHky mnst ocymiecTBiieHHst QYHKIMHA, BO3JIOKEHHBIX Ha HET'O B COOTBETCTBHHU C JIEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoii @eneparum.

9.2.3. 3abmokupoBaTh KapTy(-bl) JJIs IMPUOCTAHOBJICHHS ONEpaluii, coBeplmaeMbIX JlepkaTelieM ¢ HCMOIb30BaHHEM bBaHKOBCKOM
KapThl:

®  Ha OCHOBaHWU JINYHOTO 3asBieHus [lepxatens baHKOBCKOI KapThl B yCTHOW MM MUCBMEHHON (QopMe;

e B cnydae HapymeHus Kinuentom Hacroaumx [Ipasu;

e B CIydasx, yKa3aHHbIX B nyuxkmax 11.3, 11.5 Ilpasu;

®  [pU HACTYIUICHUW MHBIX OCHOBAaHWH, B TOM YHCIIE CBSA3aHHBIX C IPOBEICHHEM BaHKOM MEpONpHsATHH MO HpeayNpekIeHUI0

(PMHAHCOBBIX PUCKOB;

® B UHBIX CIIy4asx, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoii deneparmu.

9.2.4. Tlpu pacuerax no OmnepanusM ¢ ucnoib3oBaHueM Kaprt, coBepIeHHBIX B BatoTe, oTaHMyHON oT Bamrotel Cueta KapThl,
MIPOU3BOJUTH KOHBepcHio cymMM Ornepanuii B cooTBeTcTBHU ¢ Tapudamu.

9.2.5. VYcraHaBiuBaTh W M3MEHATH (yBENWYMBATh, YMEHBLIATh) B OJHOCTOPOHHEM IOpSIKE OrpaHWYEHHsS (JIMMHUTBI) Ha
coBepllIeHHe orepanuii ucronb3oBanueM Kapt w/wnm pexkBusuroB Kapr, smutupyembix bankom. MHpopmanus o pemennn banka o6
YCTaHOBJIICHUH W/WJIM U3MEHEHUH YKa3aHHBIX OIpaHMYEHHH (JIMMHUTOB) MOMEUIAETCS Ul BCEoOLIero 03HaKoMIIeHus B oucax banka u
pa3Mmernaercs Ha caiite banka.

9.2.6. Ilepesectu Kapty u Cuer xapThI:

9.2.6.1.  corpynHuka OpraHuzaiyu Ha odcinyxuBanue o Tapudam baHka 1 YaCTHBIX JIUI] MOCIIE TMPETOCTABICHHOTO
or OpraHu3anuy NMUCHMEHHOTO CIHMCKAa JIMIL, IMPEKPaTHBLIMX TPYIOBble OTHomeHWs ¢ OpraHu3anueil Wi B ciydae
pacTop KeHHsl JOroBOpa, MPedycMaTpPHBAIOIIETro IepeyrcieHrne 3apadoTHON IUIaThl U WHBIX BhILIAT oT OpraHu3anuu Ha
Cuera KapT ee COTPYIHUKOB;

9.2.6.2. Kuwmenra Ha oOciyxuBanue no Tapudam banka mis corpymHukoB OpraHu3anyy 0 3apIUIaTHBIM HPOEKTaM
rociie npeaocTaBieHHoro or OpraHu3anuy MUCHMEHHOTO MOATBEPXKICHUS O ITpueMe Ha padory naHHoro Kimenra;

9.2.6.3.  Kuwmenra/corpyaanka OpraHuzanuy Ha OOCIY)XMBaHWH 10 ApyruM Tapudam Ha OCHOBAaHUM YCTaHOBJIEHHBIX
JIOKYMEHTOB.

9.2.7. TIlpu BO3HMKHOBeHUM 3anoivkeHHOCTH Kimenra mepex bankom (Texnuueckoro osepapadTa), HapymeHuu KiueHTOM
[IpaBui WM MHBIX JEHCTBUSX, CBA3aHHBIX C MCHONb30BaHHEeM OCHOBHOM WM JIOMOMHUTENBEHON KapThl U BICKYIIUX 332 cOO0W yiiepo
mist banka:

e HampaBuTh KiMeHTY yBeZoMIleHHE O BOSHHKHOBEHUH 3aJI0JKEHHOCTHU 110 CUeTy KapThl ¢ TpeOOBaHHUEM TIOTaCHTh €€;

®  BPEMEHHO NPUOCTAHOBUTH JiericTBre OCHOBHOW W/WiH JIONONMHUTENBHBIX KapT (10 MOranieH s 3aJ0JDKEHHOCTH), TOTpedoBaTh

ot Kimnenra BepHyTs Kaptsl B baHk, a Takke IpUHUMATh HEOOXOAMMBIE MEPHI IS UX U3bsiTUsl y Kitnenra;

e B coorBercTBUMU ¢ Tapudamu cnuchiBaTh HEYCTOHKY 3a TexHumueckuil oBepapadr, oOpaszoBaBmmiics mo Cyery KapThl €

MOMEHTa €T0 BO3HHMKHOBEHHUSI JI0 IaThI MOTallleHHs BKIIOUUTENBHO B cooTBeTcTBUE ¢ Tapudamu n Hacrosmmmu [IpaBunamu;

®  OCYUIECTBISTH IOTAIlIEHWE CYMMBI HEYCTOWKHM 3a TexHudeckuii oBepapadT u cymMmbl TexHHYeCcKOro oBepiapadrTa ¢ APYrux

cueroB Kimenra, Haxomsmuxcs B banke.

9.2.8. OrnpaBnsaTh Ha afpec dIEKTPOHHOW MOYTHI, YKa3zaHHBIH KilMeHTOM, cooOIIeHHsT yBEAOMHUTEIHHOTO XapaKTepa B paMKax
yCIIyT, npefocTaBiseMbix KineHry, B ToM unciie nHQopManuio 00 onepanusx U MombITKaxX coBepieHus onepanuii no Kapre.

9.2.9. OrnpaBisaTh Ha HOMEP MOOWJIBHOrO TenedoHa, MCIOIB3yeMoro sl meiedt SMS-undopmupoBanus, SMS-coobmeHus
YBEIOMHTEIIBHOTO XapaKTepa B paMKax YCIyT, MPeaocTaBisieMblx KimeHTy, B TOM uuciie MHQOPMALHUIO 00 ONepanysX W MOMbITKax
coBepleHus orepaimii mo Kapre, a Takxe napoisx Win Kojiax MOATBEpKIeHUs, chOPMUPOBAHHBIX baHKOM.

9.2.10. TIlomxirounts Kimenty ycnyry «SMS-cepBuc» 1o yka3aHHOMY B AHKeTe-3asBJIeHUM HoMepy Tenedona, eciu bankom B
LESX KCIOJHEHUS! JEHCTBYIOMIEr0 3aKOHONATENbCTBA OyAeT NPUHATO pelleHHe O IPEJOCTaBICHHH OeCIIaTHOW YCIYTH IO
HaIpaBJICHUIO YBEJIOMIICHHI O COBEPILIEHHBIX C HCIoNb3oBaHueM KapTel Onepanusax ¢ moMoIbio cepBuca «SMS-cepBuC».




9.2.11. Orka3zaTh B BO3BpaTe CpeACTB M0 npeTeH3uH KimeHta o HecaHKIMOHMpOBaHHOW Ormepaluy, COBEPLIEHHOM C
ucronb3oBanueM KapTtel, B citydae, ecii KilMeHT He BIIOJHUI 00SI3aHHOCTD, MPEIyCMOTPeHHYIO nynkmom 10.1.20 Tpasu.

9.2.12. B nemsx coOM0AcHUS ASHCTBYIONMIETO 3aKOHOIATEIBCTBA, TpeOoBaHmit [ITaTe)XKHBIX cHCTEM M 0OeceueHHs 0e30MacHOCTH
OaHKOBCKHUX oreparmii KimeHra o coOCTBEHHOMY YCMOTPEHHIO YCTaHABIMBATH MOPSIOK | MpoueaAypy uaeHtuukanuu Knuenra npu
yIajieHHOM oOpamienun B baHk, a Taxke npoueaypy ohopmileHns 1 3aBEpEeHHsT pacueTHBIX JOKYMEeHTOB 1o Kapre.

9.2.13. TIlepemaBaTh B IIpaBOOXpaHHTENbHBIE oOpraHbl (Bkimouas IHTepnon) HeoOxomumyto wuHpopManuoo o Kiumenre,
MepCOHAJIBHBIX JaHHBIX KimeHTa U omepanusx (MOMbITKaX MpoBeaeHus orepanuii) mo Cyuery KapThl, B TOM YHCIIE MTONAAAONIYI0 TIO
orpesielieHue OaHKOBCKOM TaiHBI, €cinu 3To TpeOyeTcs B IEIIX IPOBENCHUS pacciefoBaHus Mo (akTy HeCaHKIMOHHPOBAHHOTO
ucrionb3oBanus Kaprsl.

9.2.14. HamnpaBnsaTh 10 JOMAITHEMY aJipecy, aJpecy dJIeKTPOHHOM MOUTHI JH0O 10 HOMepaM Tele(OoHOB, B TOM YHCIIE HOMEpaM
Tene)OHOB COTOBOM CBsI3H, (pakcoB, yKa3zaHHBIX B AHKeTe-3asBieHnr KitnenTom, cooOmeHust HH(pOPMALMOHHOTO XapaKTepa.

10. TPABA 1 OBA3AHHOCTHU KJIMEHTA

10.1. Kuuenm obsszvemcs:

10.1.1. Jlo mMoMeHTa NOANMUCAHUS AHKETHI-3asBJICHUS O3HaKOMHThCS ¢ llpaBunmamu, Tapupamm u Mepamu Oe30macHOro
UCIIONIb30BaHMsI OaHKOBCKUX KapT B J1r000M oduce banka nmubo Ha Caiite banka.

10.1.2. CooOmuth banky HeoOXOmMMBIE U JOCTOBEPHBIC CBeleHHs B AHKeTe-3asBIeHHH M BHeCTH Ha CHUeT KapThl JEHEKHYIO
CyMMYy, He0O0X0MMYI0 B cooTBeTcTBUH ¢ Tapudamu mist 3akitrouenust Jloropopa Cuera KapThl U BbllTycka KapTsr.

10.1.3. Tlpu BHEcEHMM NCHEKHBIX CPEJCTB, a TAKXKe MPH MOANMUCAHUHA AHKEThI-3asBiacHUs U nonydennn Kaprtel KiueHT o0s3an
MIPEABSIBUTh JTIOKYMEHT, YJIOCTOBEDSIOUIMH JHMYHOCTh, W JPYTHE JOKYMEHTBHI M CBEACHHS, HEOOXOAMMble BaHKy Ui BBIOTHEHUS
TpeOOBaHUH, MPEIYCMOTPECHHBIX CHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoii ®enepanvi ¥ HOPMATUBHBIMUA aKTaMHu baHka
Poccun.

10.1.4. CoGimonath ¥ ucTioNHATH Hactosume [IpaBuia, a Takke MpU HATUYUH J{OMOTHUTENBHBIX KapT 00ECIIeUnTh COOII0ICHHE
[Ipasun Bcemu Jlepkatensimu JlONONTHUTENBHBIX KapT.

10.1.5. OmnaumBats yciayru banka B coorBercTBuu ¢ nevictBytomumu [IpaBunamu u Tapudamu.

10.1.6. Bosmectuts banky cymmy TexHuueckoro oBepapadTa 1 OIIaTUTh HECTOHKY 3a TexHnueckuit oBepapadT B COOTBETCTBUU
¢ Tapudamu B cpok He mosgHee 3 (mpex) pabouux AHEH Moclie yBeaoMieHUs banka 00 oOpa3oBanuu TexHuueckoro opepapadra (B
MMUCbMEHHOW WM YCTHOHM (opme) myrem momnonHeHuss Cuera KapThl (HAIMYHBIMHE JCHEXKHBIMH CPEICTBAMHU JIMOO Oe3HAIUYHBIM
TIepEeYCICHUEM ).

10.1.7. Ilpu oTCYTCTBUM WM HEJOCTaTKe ACHEXHBIX cpefcTB Ha CueTe KapThl Ul OIUIaThl KOMHCCUM Win yciayr baHka, a Taoke
BO3MeEUIEHHsI YOBITKOB, NMOHECEHHBIX BaHKOM BCII€ACTBHE HEHCIONHEHMS WIM HEHAIUIeKallero HMCHONHEHHs JlepxkareneM KapTbl
ycnoBuid JloroBopa, TpeOyemass CymMMa JIEHEXHBIX CpEICTB NOJDKHA OBbITh BHeceHa Ha CUeT KapThl (HAIMYHBIMH JICHEKHBIMHU
cpeacTBaMH JIMO0 Oe3HATMYHBIM repedncienueM) He noanee 10 (decsamu) pabounx mHEH ¢ nathl yBegomiieHus: baHka (B MUCbMEHHOMN
WK YCTHOU (hopMe) 0 HEOOXOMMOCTH BO3MECTUTh pacxosl baHka

10.1.8. Tlpu corepmiennu Omnepanuii ¢ UCHONB30BaHUeM KapThl M pacueTax 1Mo HUM COOJIOAATh TPEOOBAHMS 3aKOHOAATEIhCTBA
Poccuiickoit @deneparuy, a Taxke He ucnonb3oBaTh Kapty mig Onepanuil, SBISIONINXCS HE3aKOHHBIMU B CTpaHe uX cosepiueHus. He
mpoBoauTh 1o Cuery kapThl Onepanuu, CBsI3aHHbIE C IPEAIIPHHUMATEIBCKON AATENIBHOCTBIO.

10.1.9. Tlomyuuts OcHoBHy!O /v JlononHuTenbHyto Kapty B Teuenue 30 kajeHnapHBIX THEH C MOMEHTa ee BbITycKa baHkoM,
oopmuts pacmucky B nomydennn Kaprtel u [TMH-koHBepTa K Hell, pacnucarhCs IAPUKOBOH PYYKOW Ha ITOJIOCE JUIsl TOIIMCH Ha
00opoTHOI cTOpoHEe ocHOBHOW KapTel n obOecrieunts Hanmumuue noanucu Jlepkatens [{OoNONMHUTENBHONW KapThl HA COOTBETCTBYIOIICH
JomonaurensHoit kapte. OTCYTCTBHE WM HECOOTBETCTBUE moanucu Ha Kapre moamucu, mpocrasisemoil [epxareneM Ha JOKyMEHTE
o OnepanusiM ¢ UCroib30BaHueM KapTbl, MOXKET SIBIATHCSI OCHOBAaHHEM K OTKa3y B IpoBeneHuu Ornepanuu ¢ HCHoiab3oBaHueM KapTbl
U U3BATHIO Takoi KapTel 13 oOparieHus.

10.1.10. IMpenocraBnsate baHky MOCTOBEpHYIO KOHTaKTHYIO MH(OpPMALMIO, B TOM YHCIIE aJpPEC AJIEKTPOHHOW MOYTHI U HOMEp
MoOWJIbHOrO  TenedoHa Ui TpepocraBieHust  ycayrn — «SMS-cepBucy».  CBoeBpemeHHO — uH(popmupoBaTh baHk 00
OOHOBJICHMW/U3MEHEHUH JaHHBIX (B T.4. ajpece OJJIEKTPOHHOH MOYTHI/HOMEpe MOOMIBHOro TenedoHa), W IMOATBEPKAATH
JIEWCTBUTEILHOCTh TAHHBIX, MIPE/ICTABICHHBIX B baHk.

10.1.11. ITuceMeHHO MHpOPMHUPOBaTh baHK 00 M3MEHCHUHU B TEUEHHE CPOKa JeicTBUA JIoroBopa MmepcoHaabHBIX TaHHBIX O ceOe U
cBoux [IpeacraBurensx (00 u3MeHeHNH (HaMHINU, UIMEHH, OTYECTBA, PEKBH3HUTOB JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTD, ajapeca (B
TOM YHCJIE a/Ipeca PErucTpaluy Wik (pakTHUECKOTro MECTa JKUTENbCTBA) He mo3nHee 10 (decsamu) pabounx THEH ¢ naThl BOSHUKHOBEHUS
yKa3aHHbBIX N3MEHEHHH.

10.1.12. EsxxeqHeBHO NpOCMaTpUBATh IEKTPOHHBIM MOYTOBBIN SIIUK, agpec KOTOPOro ykas3aH I cBA3M ¢ baHkoM, B Iemsax
KOHTPOJISI COBEPIIEHHBIX C HCHONb30BaHHMEM KapTel omepanuii U 03HAKOMIJIEHUS C YBEAOMIICHHSAMHM, HampaBiseMbMH baHkoM B
COOTBETCTBUH ¢ nynkmom 9.1.8 IlpaBui.

10.1.13. OcymectBnats Onepanuu ¢ UCHONb30BaHHEM KapTel B mpenenax ocTaTka JAEHEXKHBIX cpeAcTB Ha Cuere KapThl U HE
JIONyCKaTh BO3HUMKHOBeHHs1 TexHumueckoro omepapadra mo Cuery kapTel. B ciiydyae Bo3HMKHOBeHHs TexHuueckoro osepipadra
He3aMeUTUTENIFHO MoracuTh cymMmy TexHuueckoro oBepapadTa u HeyCTOWKY 3a TexHu4YecKuid oBepapadT.

10.1.14. KontponupoBats Onepanun no CyeTy KapThl U CONOCTaBIATh UX C JOKYMEHTaMH, COCTAaBJICHHBIMU C HCIIOJIb30BaHUEM
Kapter. KontponupoBath 1 o0ecriedynBaTh JOCTaATOYHOCTh CpeAcTB Ha Cuere KapThl, HEOOXOAUMBIX JUIsS B3UMaHUsi baHKOM KOMHUCCHI
3a poBeseHue Oneparmii mo Cyery KapThl, peaycMorpenHbix Tapudamu banka.

10.1.15. Coxpansars B TeueHHe 6 MecsueB ¢ JlaTbl coBepleHHsl OIEpanyii W INPEACTaBiATh, MO TpeboBaHuio B baHk s
YPETYIUPOBAHUS CIIOPHBIX CUTYAIIUHi:

- Bce JOKyMeHTHI o OnepanusaM ¢ ucronb3oBaHueM OCHOBHOW U JOMOMTHUTENBHBIX KapT;
- TOKYMEHTBI, TIOTBEPIKAAIOIINE OIIaTy HAMYHBIMU HIIM WHBIM CIIOCOOOM TOCTIE HEYCTIEIIHOW TOMBITKU OIUIATHI C
ncnonb3oBanueM KapTsl.



10.1.16. [Io TpeGoBaHHMIO pPAOOTHUKOB TOPrOBO-CEPBUCHBIX MPEANPHUATHH WM OaHKOB Ipu coBepuieHun Omnepanuii ¢
UCIIONIb30BaHUEM KapT mpeabsaBisiTh JOKYMEHT, YIOCTOBEPSIOIINIA JTNIHOCTH JlepiKaTens KapThl.

10.1.17. Cobimonats Mepbl 6e3011acHOTO UCIOJIB30BaHUsI OAHKOBCKUX KapT, KOTOPBIE pa3MelaroTcs Ha caiite banka. XpaHuts u
ucnons3oBath Kapry (pexBusutsl Kaprer), [TMH, Kon moareepskaenus nevictBurensHoctu kaptel (CVC2 / CVV2), a takke Komosoe
CJIOBO, KOJIBI TOCTYIA M MAapoiu s 3aBepenus: Onepanuii TakuM 00pa3oM, YT00bI HCKIIOUUTH BO3MOXKHOCTD IOTIAIaHusI HHPOpMAaIU
0 HUX K JIpYTUM JIUIIaM, KpOME CITy4aeB, KOrza 3TO0 TpeOyeTcst Uil COCTaBJIEHHS PacyeTHHIX W WHBIX JOKYMEHTOB IIPH IIPOBEICHUU
Onepauyn ¢ ucnonbs3zoBanueM Kaptel. He coobmars [TMH u maponu anst 3aBepeHuss Omepalii TpETbUM JIHIIAM, B TOM YHCIIE
padornukam banka. Xpanuts [IMH otaensHo ot KapTsl.

10.1.18. [Tpurumathk Mepsl Kk npenoTBpamienuto yrpatsl Kapt (KapTel) v MONsITOK HECAHKIMOHUPOBAHHOTO €€ MCIOIb30BaHMUs, B
TOM YHCIIE ITyTeM KOHTPOJIsI yBenomiieHui 00 Onepanusx, HanpaBiisieMbIx bankowm.

10.1.19. Hectu orBercTBEHHOCTH 32 Bce Omepanuu ¢ ucrmoiib3oBanueM Kaptbl, 3aBepeHHble coOcTBeHHOpY4YHO, [IMH, maponem,
KOJIaMH TIOATBEPIKICHU S, BEIITAHHBIMU JlepikaTelnto B paMKax MOAKIIOUYEHHBIX 0aHKOBCKHX YCIYT (CEpBHCOB).

10.1.20. B cinygae yrpatel Kaptel niin KommnpomMeranuu kapThl, He3aMeTUTEIbHO HHQOpMUpoBaTh bank no menegony (495) 221-
33-41 ¢ uenpio OnokupoBkM KapTel W TpeOTBpAIlICHUsS HECAHKIIMOHMPOBAHHOrO npoBemenus Omepanuii. Jlns Hapiexamero
yBenomiieHnsi baHka mo0oe ycTHOe oOpallleHHe MOATBEPXKIATh COOTBETCTBYIOUIMM IMHUCHMEHHBIM 3asBICHHEM, MOAAHHBIM B JHOOOM
oraenenun banka, a B ciydyae HEBO3MOXKHOCTH SIBKM B baHK - HanpaBJIeHHBIM IO TIOYTOBOMY aJpeCy WIH aJpecy dJIEKTPOHHOH ITOYTHI
banka, ykazanueim Ha Calite baHka, B crieayromnime cpoku:

- He Mo3/IHee JIHsI, CIIEIYIOIIETo 3a THEM MoydeHus oT baHka cooOIIeHHs 0 COBEPLIEHHOH onepaiyy (B crydae yTpaThl Hin

Kommpomeranuu Kaptsr),

- 10 HCTEUYEHUS MecsIlla, CIEAYIOLIETro 3a MecsleM orpaxeHust Onepanun B Beimucke o cuery Kaptel (B mpounx ciydasx).

B ciydae HapymeHus yka3aHHBIX ycinoBHuid baHk BripaBe oTka3ath KiIMeHTY B pacCMOTpEHUH 3asIBIICHHSI O HECOTTIACHH C
Ornepanuei.

10.1.21. Hectn MaTepHajbHYI0 OTBETCTBEHHOCTH 3a Bce Omeparmu ¢ ucnoib3oBanueM Kapt (Kapter), coBeplieHHbIE TPEThUMHU
munamu 6e3 cornacusi Knmenra, B ciiydae HapymieHust KimeHTOM mopsiika MCIonb3oBaHHs KapThl, YCTaHOBJIEHHOTO HACTOSIIIMMH
[IpaBunamu, B ToM unciie HecoOMoaeHHs Mep 6e30macHOro HCIoNb30BaHusl 0AHKOBCKUX KapT, YTO MOBJIEKIIO COBEPILIEHUE OIepaluu
6e3 cornacus Knuenra.

10.1.22. HezameanurenbHO MUCbMEHHO HH(OpMHUpoBaTh bank npu oOHapy:xeHnu KapThl, paHee 3asiBICHHON yTpaueHHOH.

10.1.23. Bosspartuts Kapty B ciydasx:

e  ucreueHHs cpoka jeiictBus KapTel, B ToM uncie B ciydae 3akpbitTis Cyera KapThbl;

e nepesbinycka Kaprtel o nmpuunHe yrpatsl [IMH-kona, pasmarunurBanust Kaptel, u3MeHeHus! (paMUITUH, IMEHHU, OTYECTBA NIPU

noay4eHuu HoBor KapTsr;

e 10 TpeboBanuio banka He mo3mHee 3 (Tpex) pabounx qHEH ¢ HaThI MONTYYEHHS TAKOTO TPEOOBAHUS.

10.1.24. PerynsapHo (He pexe OIHOTO pa3a B MECsAI) moiydaTh Beimucky mo CyeTy KapThl, 3HAKOMUTBCS C €€ COJCPKAHUEM U
MIPOU3BOJIUTH CBEPKY OCTATKa JICHESKHBIX cpeicTB Ha CueTe KapThl.

10.1.25. TlpeanpuHuMath Mepbl MO YPETYJIUPOBAHUIO CIOPHBIX CHUTYyalldd HEMOCPEJCTBEHHO C TOPrOBO-CEPBUCHBIMU
NPEANPUATHIAME 110 OIUIaTe, 3aKa3y WM pe3epBUPOBAHHIO TOBAPOB W YCIYr M NPENOCTABIATH IOITYYEHHBIE JOKYMEHTBHI TPHU
TIpeIbSBIICHUY ITpeTeH3nu B baHk.

10.1.26. B cimyyae BBHIABICHUS HECAHKIMOHHUPOBAHHBIX omnepanuii no Kapre (WM TONBITOK €€ HECaHKIMOHUPOBAHHOTO
WCIIONIb30BaHMs) COACHCTBOBaTh baHKy B IIPOBEIEHHM pacclelOBaHUWs, B Clydae TMepeBOjia JEHEXKHBIX CPEICTB IO
HECAaHKIIMOHUPOBAHHBIM OIEPALUsIM TPEAOCTaBIAT, baHKy Bce HEOOXOAMMBIE NOKYMEHTHI Ul TNPOBENCHUS paccieJOBaHHS U
ycraHoBIeHus (akTa HenpuyacTHOCTH K OmepanusMm (B TOM 4HCiIe JOKYMEHTHI, ITOATBEPXKAAIOIINE MeCTOHaxokAeHne Knnenra Ha
MoMmeHT Ornieparuii, oOpalieHrne B IPaBOOXPaHUTENIBHBIE OPTaHbl | Jp. ).

10.1.27. INpenocraBnsTh 1Mo TpeOboBaHUIO baHka WHBIE TOKYMEHTHI M CBEACHHUS, 3allpallliBaeMble B COOTBETCTBHHU C ACHCTBYIOUIMM
3aKOHOJATENbCTBOM Poccuiickoit denepany w/uiim HOpMaTUBHBIMU JokKyMeHTamMu banka Poccun.

10.1.28. HcronsaATh qpyrue 00s13aHHOCTH, PEIYCMOTPEHHBIE HACTOAIMMU [IpaBuiamu.

10.2. Kruenm umeem npago:

10.2.1. Cosepmath Jt00ble TpeaycMoTpennbie [IpaBunamu, TapudaMu U He 3anpenicHHbIC JEHCTBYIOIUM 3aKOHOMATEHLCTBOM
Poccuiickoii @eneparmu Onepanun no CyeTy KapThl ¢ UCTIONb30BaHHEM KapThl wiin €€ peKBH3HUTOB (B TOM YHCIIE C HCIIONb30BAHUEM
JIONOTHUTENBHBIX KapT).

10.2.2. Tlomats B bank nmuceMeHHOe 3asiBlIeHHE Ha NepeBbITyck KapThl Wiu o nmpekpalieHnu cpoka aeicTBust baHkoBckol KapThl
1 3aKkpbITuH Cuera KapThl.

10.2.3. Tlomath B bank muceMeHHOE 3asBieHHE 00 U3MEHEHHU paHee MPeCTaBICHHOH HHpopMaluy st cBsizu w/uiau KomoBoro
cinoBa. CmeHa (ycranoBka) KomoBoro cioBa MOXeT ITPOM3BOANTHCS HEOOXOMMOE KOJINYECTBO Pa3 Ha OCHOBAHWUH COOTBETCTBYIOILETO
MIUCbMEHHOT'0 3aBJICHUS JINYHO NPEICTABIEHHOT0 B baHK ¢ npeabsaBIeHNEM HOKYMEHTa, yAOCTOBEPSIOMIETrO JUUHOCTb.

10.2.4. OOparutbcst B baHK ¢ MMCEMEHHBIM 3asBJIEHHEM Ha NOJydeHue J[ONMONHUTENbHOW KapThl, 32 UCKIIOYEHUEM KapTOYHBIX
MIPOJYKTOB, JIJIsl KOTOPBIX BBIMYCK J{ONONHUTENBHON KapThl HE MPEAYCMOTpeH cooTBeTcTBytomumMy Tapudamu banka.

10.2.5. Tlpu oOpamennn B baHk moimy4nTh BRIMUCKY 1o CUeTy KapThl 3a MOCIETHUN MCTEKIIMNA MECSI I WHOM Neproj 1/ Win
0(hOopMHUTE COOTBETCTBYIOIIEE MMCEMEHHOE 3asIBJIICHUE ISl HATIPABJICHUS BBIMUCKY 110 CUeTy KapThl HHBIM OrOBOPEHHBIM B 3asIBIICHUU
CHOCOOOM.

10.2.6. 3a6nokuposath Kapry:.

+ TO3BOHMB IO Tele(OHY KPYIJIOCYTOUHOW IOMICPKKH KIHEHTOB: +7(495)221-3341 *2214 u cooOmuB GaMWIni, UM,
OTYECTBO U KOJIOBOE CJIOBO (B ciydae, ecnu KimeHT 3a0bL1 KOJJOBOE CIIOBO, ONEpPaToOp BIIPaBe IONPOCHTH MPEAOCTaBUTh Bac mpyryio
MEPCOHATBHYIO HH()OPMAITHIO JUTS TPOBEACHUSI UACHTU(DUKAIIVHN);

* 00paTHBLINCH JTMYHO B J000e mopasaenenue banka;

* eciM MOIKIoueHa yciayra «SMS-cBepBuc», 3a0mokupoBarh KapTy MOXXHO, MONB3YSICh COOTBETCTBYIOLIMM pa3ieioM
[Ipunoxenus Ne 3 x HactostuMm [IpaBunam;

- ecnu 3akmoueH gorosop JBO, 3abmokupoBath Kapty MokHO yepe3 Cucremy «Uurepuer Cepuc bank». s storo
HeoOxoauMo BoWTH B pazzensl «bankoBckue nponykte» / «Kapte»y. BreiOpaB Kapry, koropyo HeoOXomumo 3a0IIOKHPOBATH,




«KIMKHYTH» 10 HoMmepy Kaptel (B rpade «Ne kapte»). B mosBuBmemcs okne «MH(opmanms o kapre» B pasuene «Craryc
OJIOKUPOBKIW) aKTHBHPOBATH «3a0JIOKUPOBATHY.

11. CPOK JEVCTBUSA JIOTOBOPA, TOPSIJIOK ET'O PACTOPKEHU S

11.1 JloroBop Cuera KapThl IEHCTBYET 0 MOIHOrO HMcmoigHeHuss CTopoHaMH CBOMX 00s13aTenbcTB. CpOK ACHCTBHUS TOTOBOpa
HE OrpaHUYeH CPOKOM JIEWCTBUS BBITYCKAEMBIX I10 €ro 3asBieHusM Kapr.

11.2 [oroBop Cuera KapThl MOXKET OBITH PACTOPTHYT 10 MMUCEMEHHOMY 3asiBIeHHI0 KireHTa.

3akpeiTiie Cuera KapThl M BO3BpaT (IEPEBO) OCTaTKa ACHEKHBIX cpeAcTB co CueTa KapThl MPOW3BOIATCS MO 3asIBICHUIO
Knuenra o npekpamiennu nerictBust baHkoBckol kapThl U 3akpbiTus Cuera KapThl (i1 AeiicTByromux Kaprt) npu ycjaoBUM MorameHus
TexHuueckoro osepapadTa, OTCYTCTBUS WHOHM 3aJ0JDKEHHOCTH mepen baHKOM W 3aBeplIeHHs MEPONPHATHH 10 yperyJTUpOBaHUIO
CTIOPHBIX TpaH3akuuii mo ucteuennn 10 (ams kapr Unembossed)’ /45 ([l HHBIX THIIOB KapT) KaleHIAPHBIX AHEH MOCTE MOAAYH
Knuenrom 3asBreHus.

11.3 C momeHTa MonMy4YeHHsl 3asBIEHUSI O MPEKpalieHnn aeicTBus baHKoBCKOM KapThl U 3akpbiThs CueTa KapThl ONEpalyu ¢
ucrionp3oBaHueM KapTel (ee pEKBHU3UTOB) IpeKpamiaroTcs. B TedeHwe yKka3zaHHOrO BpeMeHHM baHK TpOJoIKaeT HCIONHATh
00s13aTeNbCTBA 110 OIUIATE PACUETHBIX JOKYMEHTOB JUIS TepeBoja JCHEKHbIX cpeactB co Cuera kapThl. JleHeXXHbBIE CpencTBa,
3ape3epBUpoBaHHbIe Ha CueTe KapThl B COOTBETCTBUU C nyHKmom 6.16 IlpaBun, He NPUHUMAIOTCS B pacueT OCTaTKa, MOAJEKAIIEero
BO3Bpaty (mepesoay) no cuery Kaptel. ITocie 3akpbitus Cuera kapThl KitmeHT 6e3yciioBHO 00s3yeTcs o TpeOOBaHUIO baHka OIUIaTUTh
B TeyeHue 30 KajeHIApHBIX JHEH IOCJIE HANpaBJICHUS YKa3aHHOTO TPEOOBAHUSI pacyeTHBIE M WHBIE JOKYMEHTHI IO ONEpaLUsIM C
ncnonb3oBanueM KapThl 3a mepuop 10 AaThl MOJAYy 3asBJIEHUS, YKa3aHHOTO B nynkme 11.2. 3a HapylieHre CpoKoB omiaTsl KineHt
BbIIUIaYnBaeT baHKy HEYCTOMKY B COOTBETCTBUH C IEHCTBYIOMNME Tapudamu baHka 3a KaXIblil 1eHb IPOCPOUKH IIaTexKa

11.4 JoroBop Cuyera kapThl MOXET OBITH PAaCTOPTHYT O MHHUIMATHBEe baHka B OJHOCTOPOHHEM BHECYIEOHOM IIOpSIKE B
CIEIYIONNX Caydasx:

11.4.1. B cnyuae OTCYTCTBUS OIepaliiidi U ACHEKHBIX cpeacTB Ha CueTe KapThl B TEUCHUE JIBYX JIET B MOPSAIAKE, YCTAHOBIEHHOM
JISHCTBYIOIIMM 3aKoHOAaTenbCcTBOM Poccuiickoii ®enepariuu. J[oroBop cuuTaercs pacTOPTHYTHIM B COOTBETCTBHM CO CTaTheil 859
I'paxxnanckoro xoxekca Poccuiickoit @eneparyu.

11.4.2. B ciyyasix, ycTaHOBIIEHHBIX (peZiepabHBIMU 3aKOHAMH, C 00sI3aTeNIbHBIM MMCHbMEHHBIM YBEAOMIICHHEM 00 3TOM KIIMEHTA.
JloroBop 0aHKOBCKOTO CuUeTa CUUTAETCS PACTOPTHYTHIM 110 MCTEUEHHM IIECTUAECSATH IHEW co aHs HampasieHus bankom Kimenty
YBEIOMJICHUS O PACTOP>KEHUH JJOTOBOpA.

11.5 Ilpu pacropkeHun pgoroopa Mo wuHuIMatuBe banka KiueHTy HampaBisercs COOTBETCTBYIOIEE MHCbMEHHOE
yYBEIOMJICHHE C YyKa3aHWeM IIpUYUH pacTopkeHus paoroBopa. OnHoBpeMeHHO baHk mnpuocTaHaBiuBaeT AeWcTBue Bcex Kapr,
BBINYILIEHHBIX B pamkax JloroBopa. KineHnr 06s3an Bo3Bpatuth B bank Bce KapThl, BeITyIeHHbIE Ha €ro UM U Ha uMs [IpeacraBurens
(eih), B Teuenue 10 (decssmu) pabouux AHEH ¢ AaThI MOTYICHUS YBEIOMIICHUS.

11.6 TIlpu pactopkenuu [oroBopa bank Bo3Bpamiaer KineHTy ocTaTok JMEeHEXHBIX cpeicTB, Haxomsaumxcs Ha Cuere KapTbl
HAJIMYHBIMU JICHE)KHBIMHU CpeJICTBaMH uepe3 kaccy baHka mubo myreM Oe3HaIMYHOrO MEPEUHCIICHHUs B COOTBETCTBUH C PEKBH3HTAMH,
yka3aHHBIMH KIHEHTOM B NHMCBMEHHOM 3asBJIEHHM. YKa3aHHOE IEpedyHCICHHEe IPOU3BOAUTCI 3a cueT KimeHTa coryacHo
JecTBYIOIUM TapugaM baHka Ha JaTy epednciieHns IEHEKHBIX CPEICTB.

11.7 Tlpu npexpamenun aectBus (pacropskennuu) Jloropopa panee cnmcaHHasi coriacHo Tapudam ruiata (4acTb IUIaThl) 3a
ycayru banka He Bo3Bparaercs.

11.8 [IIpekpamienue goroBopa He o3HauaeT ocBOOOKAeHHe KimeHTa oT 0053aTeIbCTB 10 paHee COBEPILICHHBIM ONEpaIysM, B
TOM 4HCJIIE OIUIATHl HEOOXOMMBIX pacxoyioB komuccuii banky B coorBercTBru ¢ Tapudamu.

12. HOPAJOK USMEHEHUSA U JOIIOJIHEHUSA 1OT"OBOPA

12.1. bank BmpaBe B OJHOCTOPOHHEM BHECYACOHOM MOpPSIKE HM3MEHITh W JomnonHsTh [IpaBmina u Tapudsl B cBsi3M C
W3MEHEHHEM JICWCTBYIOIIETO 3aKOHOJATENbCTBA, NpaBWi [LIaTeXHBIX cHCTeM, IIeH W YCJIOBUM Ha pHIHKE BaHKOBCKHX KapT B
Poccuiickoii ®eneparum.

12.2. VYeemomiuenue Kimenros//lepkaTencii kapT 00 u3MeHeHMHM YcioBuid W Tapu¢oB OCYIIECTBISIETCS B CICAYIOIIEM
TIOpSIIKE:

- o0s13aTeNnpHOE pa3MelleHHe OOBSIBIICHUS C ITOJNHBIM TEKCTOM HM3MEHEHWH (HOBOH pEJaKIuH) BO BCEX NOIpPa3JeNCHUsIX U
¢unmanax banka;

- o0s13aTeNbpHOE pa3MelleHHe COOOIIEHHUH ¢ TOTHBIM TEKCTOM M3MeHeHu (HoBol penakumu) Ha Caiite banka.

VBenomienne KiMEHTOB MOXKET CONPOBOXKIATHCS JIOMOJNHHUTENBHO pacchUIkod cooOmennit KimeHtam mo moute win
AJIEKTPOHHBIM CPEICTBAM CBSI3HU, PEKBU3UTHI KOTOPHIX J0BeaeHbI KieHToM 10 cBeneHust baHka.

12.3. Uzmenenus IlpaBun u Tapudos Bcrynaror B cuny aiast CropoH no ucreueHnd 10 ([ecaru) kaneHmapHbIX JHEH C JaThl
YBEIOMJICHUS B COOTBETCTBUHU C HyHKmom 12.2 IlpaBui.

12.4. JlroOble M3MEHEHUS U JONOIHEHUs], BHOcuMble B [IpaBuia u Tapudpl, ¢ qaThl BCTYIUIGHHS UX B CHIIY C COOJIIOJICHUEM
MIpOIeTyp, ONMCAHHBIX B HACTOAIIEM pa3jeie, paBHO PaclpoCTpaHIIOTCA Ha BCeX JIUI, 3akmouuBmUX JoroBop Cyera KapThl, B TOM
yucie 3akmounBimx JloroBop Cuera kapThl paHee JaThl BCTYIUICHHS U3MEHEHHH B CHITY.

B ciyuae Hecornmacusi ¢ U3MEHEHHMSIMH I JIONOJHEHHUsIMH, BHeceHHbIMH B [IpaBuna win Tapudsl, Kinnent nmeer npaBo 1o
BCTYIUICHUS B CUITY TAKMX U3MEHEHHH WM JONIOJHEHUH B OTHOCTOPOHHEM TOPSIIKE 0TKA3aThCsl OT UCIONHEHNUs [IpaBuiI U pacTOprHyTh
Joroop Cuera kapThl B COOTBETCTBUM ¢ nynkmom 11.2 TlpaBun. B cnyuae HemomydeHuss BaHKOM 0 BCTYIUIEHUS B CHJIy HOBBIX
[paBun w/unmu TapudoB mnuceMenHoro yeernomuieHusi KimeHra o pacropkeHun JloroBopa Cuera kapTel, baHk cumrtaer 310
BbIpaXkeHueM coriacust Kimmenra ¢ n3mMeHeHussMu ycinoBuii JloroBopa Cuera KapThl.

2
HesmboccupoBaHHbIE OaHKOBCKUE KapThI, T.€. KAPTHI, C KOTOPBIX HEJb3s CYUTHIBATH HH(POPMAIIHIO
MeXaHUYECKUM (HERJIEKTPOHHBIM) CIIOCOOOM (MMIIPHHTEPOM).



13. JOHNOJIHUTEJIBHBIE YCJIOBUA. OTBETCTBEHHOCTHb CTOPOH

13.1. Tlpu Bo3HMKHOBeHMM pazHortacuid Mexay Kmnuentrom u bankom mo Bompocam ucnonmHeHust JloroBopa Cuera KapThbl
CTOpOHBI HpPHUMYT BC€ MeEpbl K HX pa3pelleHUI0 IyTeM IeperoBopoB. PasHormacus, mo KoTopeiM CTOpPOHBI HE JOCTUTHYT
JIOTOBOPEHHOCTH, MOAJIEKAT PACCMOTPEHUIO B COOTBETCTBUM C HOpPMaMHM MaTepHAIBHOIO U IpoLiecCyalbHOro mpaBa Poccuiickoit
denepanyu, a TakkKe IMpaBWwIaMd [IIaTeKHBIX CHCTEM, NPEICTABIAIONIMX COOOH COBOKYITHOCTh HOPMAaTHBHO-TEXHHYECKUX
JIOKyMEHTOB, PETJIAMEHTHPYIOIIUX IIpaBa W OOS3aHHOCTH YYaCTHHKOB TOHM IlnmaTe)xHOH cHUCTEMBI, MPOIYKTOM KOTOPOH SBISIETCS
ncnonb3yemas npu cosepuieHnu Oneparmu Kapra.

13.2. Ilpu paspeuieHun cnopoB M paszHoryacuii bank u KineHT mpu3HAIOT IOPUAMYECKYI0 3HAYUMOCTH 3JIEKTPOHHBIX
JIOKyMEHTOB, C(OPMHPOBAHHBIX B COOTBETCTBYIOUIMX IInaTeXHBIX cHCTEMax INpH pacueraXx C HCHojib30BaHMeM KapTel mim ee
PEKBHU3HUTOB, M UX SKBHBAJIEHTHOCTb JOKYMEHTaM, COBEPILIEHHBIM B IIMCBMEHHON (hOpMe M 3aBEPEHHBIM IOITHCIMH CTOPOH J[orosopa.

13.3. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJHEHHE CBOMX 00s3arenscTB mo JloroBopy Cuera KapThl B ciiydae
BO3HUKHOBEHHSI OOCTOSITENBCTB HENPEOJOIMMON CHIIBI (KOTOpBIE TPU3HAIOTCS TAKOBBIMH 110 JICHCTBYIOLIEMY 3aKOHOAATENLCTBY
Poccuiickoii deneparyn), NPErnsTCTBYIONIHMX BHITOIHEHUO yciaoBuii JloroBopa Cuera kapThl ((hopc-mMaxop).

13.4. BaHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, YOBITKH, PacXo/bl, a TAK)KE UHbIE HETATUBHBIE ITOCIECTBUS, KOTOPHIE MOTYT
BO3HHKHYTb, B ciydae eciu nHopmarms (Beimucka no Cuery kaptel), HanpasiieHHas bankom KimeHTy 1o pekBu3uTaM, yKa3aHHBIM
Knuenrom B AHkere-3asBieHun (axpec 3JI€KTPOHHOW TOYTHI, aipec moaydeHust Beimucku mo CYeTy KapThl), CTAaHET U3BECTHA TPETHUM
JIUIAM.

13.5. baHk He HeceT OTBETCTBEHHOCTH 3a KOMMEpHYECKHE pa3HOINIacus, Bo3HMKaromue Mmexny [lepxarenem u Toproso-
CEpBUCHBIM NpEANpHUATHEM, NPUHUMAatomMKUM KapTy Kk oruiaTe, B YaCTHOCTH 3a Pa3HOIJIACHUS, CBA3aHHBIE C HU3KHUM KaueCTBOM TOBapa
win o0cinyxuBaHusl. JlaHHbIE pa3HOINIACHs MOTYT OBITh YpEryJupoBaHbl B TMpollecce NPOBEACHHS IPETCH3MOHHOW pPadoOTHl B
COOTBETCTBUM ¢ IpaBuiaamu IlnatexxHoll cuctemsl. Ecnu mokymka Bo3BpalieHa ToproBo-cepBHUCHOMY MpeanpusaTHio, To Jepxarensb
MOXET IOTPpeOOBaTh BO3BpaTa JAEHEKHBIX CPEACTB TOIBKO ITyTEM COBEPIIEHHUS COOTBETCTBYIONIEH onepanuu o Kapre.

13.6. Bo Bcem octampHOM, 4TO He mpenycMoTpeHo JloroBopoM Cuera kapTbl, CTOPOHBI PYKOBOICTBYIOTCS AEHCTBYIOLIUM
3aKoHOAaTeIbCTBOM Poccuiickoit @eneparuu u npaBunaMu [ImaTexHbIX cUCTEM.
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[/ IIpowty nooknwuums ycayzy «SMS-cepeuc»

Vemyra «SMS-cepBrcy — 0Ty deHHE Ha HOMEp MOOWIBHOTO TeneoHa HHPOPMALNHI O COBEPLICHHBIX ONepalusx o Kapre, 1ocTymHoM miMute i ctatyce KapTsl B peskuMe peanbHOro BpeMeHH. Y cilyra MO3BOJHT ACPIKATEIo
KapTel mpuHATE HEOOXOMMMBIC MEPBI B CITydae HECAHKIIMOHMPOBAHHOTO HCMOIb30BaHMA KapTsl (3a610knpoBath Kapty).

Onepamop comosoii cemu: Homep mo6mabnoro tesepona: | | | [ | | [ | | [ | [ [ ]

[OMTC (] buJlaitn  [] Mera®on [ koa Homep Tenedona
Jipyroe

- 4 eieremweKwewwa |

HacrosiiuM 3asBIIsii0 0 IpUCOCAMHEHNH K [IpaBuiaM moabp30BaHus GaHKOBCKHMMH PacYeTHBIMU (1e0eTOBBIMU) KapTaMu, aMutHpoBaHHEIME KB «I"eobank» (OO0) (manee -

«[IpaBuna») B mopsake, npexycMoTpeHHoM cr. 428 I'paxnanckoro Konekca Poccuiickoit @enepanuu. S noxarBepkiaro, YTO O3HAKOMIICH, MOHMMAK U IOJHOCTBIO

cornaced ¢ IlpaBmiamn, Tapudamn u Ilamsarkoit «O mepax 06e301aCHOTO HCIONBb30BaHHS OAaHKOBCKMX KapT», Pa3MCIICHHBIMM Ha HH(popMaIMoHHBIX cTeHaax Kb

«["eobank» (OO0) u Ha caiite banka, 1 00s3yroch ux coboaaTh. O3HAKOMJIEH H COIJIACEH C TEM, YTO O IPOBEACHNH (DHMHAHCOBBIX OIepauuii ¢ ucrons3oBanueM Kaptsl

bank Oyner MHPOPMHUPOBATH MEHs MO BbILICYKA3aHHOMY aJPECy SJICKTPOHHON IMOYTHI, a B ClIyyae MOAKIIOYEHHUs yCIyrH «SMS-cepBHC» - TaKkKe Ha BbIIICYKa3aHHBIX

HOMep MoOHIbHOro TenedoHa. OOM3YICh ©KEIHEBHO IPOCMATPUBATH CBOW SJICKTPOHHBIA MOUYTOBBIA ALIMK/MONYYCHHbIE HA HOMEp MOOMIBbHOro Tenepona SMS-

COOOIIECHNS B LIEJISIX KOHTPOJISI COBEPIICHHBIX C HCIOJb30BaHUEM KapThl ()MHAHCOBBIX ONEpaluii U 03HAKOMJICHHS C YBEAOMIICHUSIMH, HanpaBisieMbIMU bankoM, a Takxke

He3aMeUINTEIbHO YBEOMUTh baHK 00 N3MeHeHHH ajpeca dIEKTPOHHOM MOYTh/HOMEpa MOOUIBHOTO Tene()OHa, TPEIOCTaBUB HOBBIC JAHHBIC.

Mue wu3BecTHO, uTo baHK MMeeT mpaBo B OJHOCTOPOHHEM IOPAJIKE BHOCHTb M3MEHEHMs W jononHeHus B IlpaBmia u Tapudsl, KOTOpbE pa3MelIalOTCs Ha

nHGOPMALMOHHBIX CTeHIaxX B (runanax/oTaencHusx banka num myOaukyroTes Ha caiite www.geobankru.

51 He BO3paXkato MPOTHB XPAHEHHs KOIMIT IPEJOCTABICHHBIX MHOKO JIOKYMEHTOB U OpPUIMHaNa HacToseil AHKeTsl y banka.

51 mato cBoe cornacue Kb «I'eobank» (OOO) Ha 00paGOTKYy CBOMX IMEpPCOHANbHBIX IAaHHBIX, YKa3aHHBIX B AHKere-3asBieHHH (cOOp, 3alMCh, CHCTEMAaTH3ALHIO,

HAKOIUICHHE, XPaHEHHE, YTOYHEHHE, U3BJICUCHUE, HCIIONIb30BAHKE, IIepeady, OI0KMPOBaHKE, YaJICHUE, YHUUTOKEHHE), C HCIIONIb30BAaHHEM CPEACTB aBTOMATU3ALNH HIIH

0e3 HCIO0JIb30BAHNS TAKUX CPEACTB, M MOATBEPXKIAI, YTO NAEHCTBYIO JOOPOBOJIBHO M B CBOMX MHTepecaX. Llenpro 0oOpaboOTKM NMEpCOHAIbHBIX NAHHBIX SIBISETCS MO

uaeHTHUKanns 1 B3aumozekicteue CTOPOH NpM peain3aluy ycioBuil jporoBopa. [laHHOe cornacue AEHCTBYET O AaThl €ro OT3bIBA MHOK IYTEM HAIpaBJICHHs

IIMCbMEHHOr0 COODIIEH s 00 YKa3aHHOM OT3bIBE B IIPOU3BOJILHOI (hOpME, €CITH HHOE He YCTAHOBJICHO 3aKOHOAaTeNbeTBOM Poccuiickoii denepariuu.

Bce cBenieHust, copepikalmecs B HACTOsAIIEH AHKETE, a TAKXKe BCE IPEIOCTABICHHbBIC MHOKO JOKYMEHTBI IeH CTBUTCIIBHBI HA MOMEHT 3aII0JHECHNST AHKETBI.

CoraceH 1 He Oyly IMETh MaTepUaIbHBIX U HHBIX IIPETEH3MI K BaHKy mpH 0TKa3e B BBITYCKE KapThl.
Kmuenr « » 20 T

Toamucs

AHKeTy-3asBJICHHE IPUHSIT U TTOBEPHIT

YTI0THOMOYCHHBIH MPEICTABUTH Damums K.O. Toamucs Jara




JIOKYMEHTBI AJISL OTKPBITHS CYETA TPOBEPHIL.
CunTaro OTKPHITHE CYETa BO3MOXKHBIM 3a Bank

YIOJIHOMOYCHHBIH COTPYIHUK: / /
TOAMHCH Damuaus 1.0.

MOANHUCH

@amuans U.O.

«

20

Cuer Ne:

Kapra Ne: - - -

Cuer Ne:

Kapra Ne: - - -

Bankopckyio kapTy (b1) 1 [INH-koHBepT (bI) K Hell Moy YN

Moanucey Knnenra

20

r.

* B 3aBHCHMOCTH OT BHIOOPa crienHanbHOH KaprouHo# mporpaMMe! 3amosHAIOTCS cOOTBeTCTBYoNHe ITprioskenns Kk AHKeTe-3asBICHHIO.

** Hq ThI, JTHIA 63 1] Ba 1 Ipunosxenne Nel — JlonoauTenbHas HEGOPMALHS O KIHEHTE.




Tpunooicenue Ne 2
K IIpasunam nonv3oganus 6aHKOSCKUMU paciemubiymu (Oebemosvimiu)
xkapmamu, amumuposannvimu KB «eobanky (O00)
Amnkera-3asiBIeHue
Ha nmpeaocraBJjieHUue IlOHOJ]HﬂTeJ]LHOﬁ
pacyeTHoii (nedeToBoii) kapTbl Kb «I'eobank» (000)

IIpomy npenocraButs Jononaurensnyo Kapry no panee orkpbiromy Cuery Ne | | | | [ [ || || ||| nyxnoe
OTMETHUTh:

[ MasterCard Maestro [1 MasterCard Standard [ MasterCard Gold [] nanoBwIi Bbimyck Kaptel  [| CpouHbIil BBITYCK
[1 VISA Electron [1VISA Gold Kaprs

@Qavmoms |||

Orwectso ||| |||l

[/ TIpounry BLIMYCTHTH J[ONOTHHTEIBHYIO KAPTY HA Moe UMl (B ITOM cJIyuae 1. 2 - 5 He 3anm0/THSI0TCS).
[/ TIpomy BIMYCcTHTL JloNOTHHTEIbHYIO KapTy Ha umsi Moero IlpeacraBuTens.

MecTo poxkaeHust
avmms ||| ] Hata pownenns
(A
s T Y A I I
Oraectso ||| |_|_ ||| Il 1111 Tox  [IM (1K

I'paxnanctso: P® 0O

MacnopT rpaxaanuna P@®

Kem BbIAaH nacnopt JlaTa BbIAAYM MACHOPTA

cepus
Damuusi, HMSI KaK B 3arpannacnopre (ue 6osee 19 cuMBo/10B)

Kon nonpa I

Konooe c;10B0 pyccknvu OyKBaMu (HanpuMep, 1eBHYbS GaMUIHs MATEPH)
I Y A

O OcTaBHTH TeKyllee

Anpec perucTpanuu:

HHJICKC

Anpec GaKTHIECKOT0 MECTA KUTEIbCTBA

[ Cosnanaer ¢ agpecom

perucTpanun MHJIEKC

KonTakTHasi nndopmamus

JlomanrHuii Tenedor

KOJI PErHOHa HoMep TenedoHa

MoGubHblit Tenedon (mose, o6sa3aTenbHOC 3aI0JTHEHHSI .
DL |¢| |( Ll At ) E-mail (mose, 06s13aTesbHOE [UIS 3aMOTHEHNS)

KOl Homep TenedoHa @

Mecro PadoThi:

JIOIKHOCTD:

[/ IIpowty nooknwuums ycayzy «SMS-cepeuc»

Vemyra «SMS-cepBrC) — 0Ty deHHE Ha HOMEp MOOHIBHOTO TeneoHa HHPOPMALHA O COBEPIICHHBIX ONEpalHsX 1o Kapre, 1ocTymHOM JiMuTe i cTaTyce KapTel B peskuMe peabHOTO BpeMeHH. Y CIyra Mo3BOIIT
neprkarenno KapTel MpHHATE HEOOXOMMMBIC MEpHI B CITyYae HECAaHKIIMOHMPOBAHHOTO HCMob30BaHmsa KapThl (3abmokuposath Kapty).

Onepamop comogoit cemu:
[IMTC []buJlaitn  [] Mera®on []
Jipyroe

Sl moxaTBepkAAK, YTO O3HAKOMICH, IIOHMMAK M IOJHOCTBIO coryiaceH ¢ IlpaBuiamu mHoib30BaHMS OaHKOBCKMMHM PacuyeTHBIMH (1€0ETOBBIMH) KapTamu,
smutupoBaHHeiMH KB «["eobank» (OOO) (manee - «IlpaBunay) u Tapudamu, pasmereHHsME Ha HHGopMannoHHbiX ctengax Kb «I'eobank» (OOO) u Ha BeO-
caiite banka, 1 00513yl0Ch HX COOJIFONATS.

51 He BO3paXkato MPOTHB XPAHEHHs KOIMIT IIPEJOCTABICHHBIX MHOIO JIOKYMEHTOB U OPUTHHaNa HacToseil AHKkeTsl y banka.

51 naro cBoe cornacue Kb «I'eobank» (OOO) Ha 00paboOTKy CBOMX MEPCOHAIBHBIX NAHHBIX, YKA3aHHBIX B AHKeTe-3asBiIeHHH (cOOp, 3aluCh, CHCTEMATH3ALMIO,
HAKOIUIGHHEe, XPaHEHHWE, YTOYHEHHE, M3BJICUCHHE, WHCIOJIb30BAHME, Iepenady, OJOKHpOBaHHE, yHAJCHHE, YHHUYTOXKECHHE), C MCIOJIb30BAHMEM CpPEJCTB
aBTOMATH3aIL[MU MM O€3 UCIIOIb30BAHUA TAKUX CPEJCTB, M NMOATBEPXKAA0, YTO JCHCTBYIO 106POBOIBHO M B CBOMX MHTepecaX. Llenbro 0OpaboTKM IepCcoOHaNBHBIX
JIAHHBIX SBIISCTCS MOSl MACHTU(UKALMS ¥ B3aUMOACHCTBHE MPH Peali3allii YCIOBHil oroBopa. JlaHHOE cornacue AeHCTBYET 0 AaThl €ro OT3bIBA MHOIO ITyTEM
HaIpaBJICHHs [THCbMEHHOT O COOOIEHNUs 00 yKa3aHHOM OT3bIBE B IPOM3BOJIbHOM (hopMe, eclin MHOE He YCTaHOBJICHO 3aKOHOAaTenbcTBoM Poccuiickoit deneparun..
Bce cBeneHust, copepikalmecs B HACTOsAIIEH AHKETE, a TAK)Ke BCE IPEIOCTABICHHbBIC MHOKO JOKYMEHTBI 1I€H CTBUTCIIbHBI HA MOMEHT 3aII0JHECHNS. AHKETBI.

CoraceH 1 He Oyly HIMETh MaTepUaIbHbIX U HHBIX IIPETEH3MI K BaHKy IpH 0TKa3e B BBITYCKE KapThl.
Mpencrapureas Knnenrta « »
Toamuce

HOMep TeneoHa

Homep Mo0uni1bHOTO TeJedoHa:

KO

20 T

30



O3HAaKOMJIEGH U COTJIACEH C TeM, YTO O MPOBEICHUH (PHHAHCOBBIX OIepanuii ¢ ucronb3oBanueM Kaprel bank Oyzer nH(GOPMHPOBATH MEHs MO BbIIICYKAa3aHHOMY
aJipecy 3JIEKTPOHHOW MOYTHI, a B Cly4ae NOAKIIOYCHUS YCIayrn «SMS-cepBHCY» - Takke Ha BbIIICYKAa3aHHBIX HOMep MoOMibHOro tenedona. OOs3yoch
©KEIHEBHO MPOCMATPUBATh CBOW 3JICKTPOHHBIH IOYTOBBIHA SIIMK/IOIYy4YECHHbIE HAa HOMep MoOumibHOro teinedonHa SMS-cooOuieHHs B LENSAX KOHTPOJS
COBEPIICHHBIX ¢ HCMOoNb30BaHUeM KapThl GMHAHCOBBIX Omepaluil ¥ O3HAKOMIICHHS C yBEJOMJICHHSMH, HalpaBisieMbIMH baHKOM, a TakKe HE3aMEIHTEIbHO
yBeZloMHUTb baHk 00 H3MeHeHNH afpeca 3J1eKTPOHHON MOYTHI/HOMEpPa MOOHIIBHOTO Telie(OHa, IPEIOCTABUB HOBBIC JAHHBIC.

Hacrosimum s nosepsito JlepxaTeinto J[OMOIHUTENIBHOR KapThl PacopsKaThCs JEHEKHBIMU CPECTBAMH Ha MOEM BbllIeyKkazaHHOM CueTe ¢ MCIOIb30BaHUEM
JlomOJIHUTENBHOI GaHKOBCKOH KapThl B MPEAEIaX CyMMBI:

[ B npenenax Pacxoguoro Jlumura ( )

[} be3 orpanuueHui CyMMa MPOTIHCHIO

Kanenrt « » 20 T
Toamucs

AHkery-3asBJICHUE IPHHSII U MTOBEPHIL.

YIOJIHOMOYCHHBIH COTPYIHHUK: / / Kapra No: | | | | | - | | | | | - | | | | | - | | | |
Damuans H.O. MOANUCH
3a bank / / « » 20 T.
MOANHUCH Davuans U.0.
M.II.

Bankopckyio kapty u IIMH-koHBepT K Hell mosryun:

Moanuce « »

20 .

* | ThI, JIMIa Oe3 1] ‘Ba 1 I1] Nel — ]I 0 KIIMEHTE.
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Ipunoscenue Ne 3
K IIpasunam nonv3oganus 6aHKOSCKUMU paciemubimu (Oebemosvimi)
xkapmamu, amumuposannvimu KB «eobanky (O00)
Ilopsanok nosib3oBanus yciayroi «SMS-cepuc»

1. TepmuHBbI U onpeaeaeHust

1.1. Yeayra SMS-cepBuc (manee — Yciayra) — uHbopMalMoHHas yciayra baHka, B paMkax KoOTopo# bawnk
npenocrasnsier KineHty cBexenus o mpoBenennu Omeparmii mo CueTy ¢ ucmonb3oBaHreM KapTel, a Takke HHbIE
cBeneHus, npeaycMorpeHnsle [Topsiakom moabp3oBaHus Y CIIyrou;

1.2. SMS-3anpoc — HampaBisieMoe Kmuentom banky uepes Ormeparopa COTOBOW CBS3M COOOIICHHE C IIEJTBIO
MOJYYCHUST HHTEPECYIONIUX €r0 CBEJICHHI, KOTOPBIC MOT'YT OBITh MOJYYEHBI B paMKax Y CIIyTH;

1.3. SMS-coo6menne — Hanpasissemoe bankom Kinenty na Homep Tenedona Knnenra coobuienue, conepixariee B
ce0e cBesieHHs1, KOTOpBIE NpenocTaBisitores: Kimenrty B pamkax Ycmyru.

2. ITopsanok npenoctaBiaenus Y cayru SMS-undpopmupoBanue

2.1. Hacrosimuii Ilopsiaok monb3oBaHus YCIYyrod sBIsSETCS HeoTheMiieMod 4acThio «IIpaBui monp30BaHuUs
0aHKOBCKMMH PacUETHBIMU (1e0eTOBBIMHU) KapTamu, SMUTUpoBaHHEIMU Kb «['eobank» (OOO)».

2.2. KinueHT MOXKeT NOJKITIOYUTh Y CIYTY:

v/ yKa3aB 3TO B COOTBETCTBYIOIEH AHKeTe-3asgBlIeHMU Aja ToiydeHus Kaprel, mubo mpeacraBus B bank
NMChbMEHHOEe 3asBICHUH Ha MOJKIIIOUeHHEe YCIyru «SMS-cepBucy;

v" ¢ ucnonssoBanueM Cucremol «Hutepuer Cepsuc Bank» (ecnmu y Kimenrta szaxmroden J[oroBop o
JMUCTAHIMOHHOM OaHKOBCKOM OOCITy)KHMBaHUM ¢ Hcmoib3oBanueM Cucrembl MCB). s moakmO4YeHUS
yCIyrd HeoOxoaumo 3aiitn B paznen «JlomonautenpHo»/«CMC-MOHUTOpUHT», [ajiee - B paszene
«KapTepy/«J100aBUTE» MOJIKITIOUUTE Y CIIYTY K COOTBETCTBYIOMIEH KapTe.

2.3. Ycnyra npenocraBisieTcsi, B TOM CIydae, ecilu:
2.3.1. Y KiiueHta UMeroTCsl TEXHUUYECKUE U UHBIE BO3MOXHOCTH JIJISl IOJy4YeHUs Y CIIYTH, a UMEHHO:

v' y KimeHTa MMeeTcs TEXHHUYECKOE CPEICTBO I HampaBieHus SMS-3ampocoB W momydeHus SMS-
coobmennii B crangapre GSM;

v" Kiuenr ssnserca abomentoM OrmepaTopa COTOBOM CBA3M, B pPAMKAX MHPABOOTHOIIEHHH C KOTOPHIM
obecrieunBaeTcst BO3MOXKHOCTb nepeaayn SMS-3anpocoB B baHk Ha cOOTBETCTBYrOIMI HOMeEp TenedoHa U
noiy4yeHus ot banka SMS-coo0menuii, HanpapisieMbix Ha Homep Tenedona Kinenra;

2.3.2. KiueHT OmIaTui CTOMMOCTb MOJIB30BaHus Y CIIYT'Ol B COOTBETCTBHH ¢ Tapudamu banka.

2.4. Ycnyra npefoctaBiseTcsl B CpPOKH, ycTaHoBJIeHHble Tapudamu banka.

2.5. B ciyuyae nepeBbinycka KapTel o OkOHUYaHMM CpOKa JIEWCTBHUS, CPOK JEUCTBUSL Y CIIYTH PACIpOCTPaHsIETCs Ha
nepeBbIyeHayo Kapry.

2.6. B ciyuae mepeBbinycka KapTel 1o npuuuHe € yTpaThl I U3MEHEHHs PEKBU3HMTOB, CPOK NCHCTBUSA Y CIyTH
TpeKpanaercs.

2.7. baHk BIIpaBe IPUOCTAHOBUTH MPEAOCTABICHHE YCIyIrd, B ClIydae eclid ObUIO IpeKpamieHo nerctBre Kaprel,
BBINYIIICHHOM B pamMkax Jloropopa.

2.8. Ilnata 3a npejocTaBieHue Y CIYTH MO OCHOBHOM WJIM JTOMOJHUTENbHBIM KapTaM B3UMaeTcs B COOTBETCTBHU C
Tapudamu BankoMm myTem crivcaHus CyMMBbI BO3HArpakaeHus co Cuera KapThl.

2.9. B ciay4yae JOCpOYHOrO IMpEKpalleHUs NEHCTBHS YCIYTH IO JIFOOBIM YKa3aHHBIM BBIIIC OCHOBAHUSAM OILIATa
CTOMMOCTH TOJIb30BaHus Y ciyroit KineHnTty He Bo3Bpalaercs.

3. Onucanue Yciayru, nopsijiok eé npeaocTaBjaeHust
3.1. Ycnyra npenocrasnsercd KiueHTy B ClieAyIOMUX pekxuMax:
e aBTomaruueckoe uHpopmupoBanue Kiuenra;
e unH(popMupoBaHue 1o 3anpocy Kimenra;
e unH(popmupoBanue Kiuenra no nnnnmaruse banka.

3.2. B aBromaTrueckoM pexumMe bank Hanpasnser Kinenty SMS-coo0IieHus, coaepKaliie CiIeIyone CBEICHUS:

3.2.1. Yeedomnenus o nposedennvix asmopuzayusx.
dopmat yBe1OMIICHHS:
Auth: {TUIT KAPTBI} {(BAJIIOTA)} N: *{[TIOCJIEAHUE 4 ITUDPbI HOMEPA KAPTbI} SUM: {CYMMA
ABTOPU3ALINU} {BAJIIOTA ABTOPU3ALIMU} {[KpaTkoe Ha3BaHHMe TOUKH 0OCTyHBaHu jat./I opon
nar./Ctpana nat.]} {<MECAL> <UUCJIO>}, {BPEMSI} {(Yacosoii nosic)} LIM: {JINMUT}

3.2.2. Ysedomnenust 0 nposedenHblx onepayuax nOnOIHeHUs:
dopMmat yBe1OMIICHHS:
Cash in: {TUIT KAPTBI} {(BAJIIOTA)} N: *{ITIOCJIEJHUE 4 IT®PbI HOMEPA KAPTbI} SUM:
{CYMMA ABTOPU3ALINNU} {BAJIIOTA ABTOPU3ALINU} {[Kpatkoe Ha3BaHWE TOUYKH OOCITY>KUBAHHS
nart./T'opon nat./Crpana nar.]} {<MECSL> <UMCJIO>}, {BPEMSI} {(Yacosoii nosic)} LIM: {JINMUT}

3.2.3. Veeoomnenus o nposedenubix onepayusx OmmeHnbl:
dopmaTt yBeIOMIIEHHUSI:

32



Reversal: {TUII KAPTbI} {(BAJIIOTA)} N: *{TIOCJIEJHUE 4 LIN®Pbl HOMEPA KAPTbI} SUM:
{CYMMA ABTOPU3ALINNU} {BAJIIOTA ABTOPU3ALINU} {[KpaTkoe Ha3BaHWE TOUKH OOCITY>KUBaHHS
nart./T'opon nat./Crpana nar.]} {<MECSL> <UMCJIO>}, {BPEMS} {(Yacosoii nosic)} LIM: {JINUMUT}

3.2.4. Veeoomnenus 06 usmenenuu (yeeauyenuu) 00Cmynio2o JumMuma:
dopmat yBe1OMIICHHS:
Change limit: {TUITI KAPTBI} {(BAJIFOTA)} N: *{TIOCJIEAHUE 4 LITUDOPbI HOMEPA KAPTBI} new limit:
{JIMMUT} {BAJIIOTA JIUMUTA}; {<MECSL]> <UUCJIO>}, {BPEMSI} {(YacoBoii nosic)}

3.3. Ilpu mnomydenun SMS-3zanpocoB Kimenra bank wHampasiaser Kmuenty SMS-cooOienwusi, cojepikaliue
CIIEYIOIHE CBEICHU:

3.3.1. Veeoomnenue o cmamyce kapmot:
3anpoc: STATUS XXXX'
OtBet: Card status {TUIT KAPTBI} {(BAJIFOTA)} N: *{TIOCJIEAHUE 4 1IU®PHl HOMEPA KAPTHI};
{CTATYC}; {CPOK JIEI71CTBI/I5[ }

3.3.2. Veedomnenue o docmynnom tumume Kapmoi:
3anpoc: LIMIT XXXX
OrtBet: Card limit {THUII KAPTBI} {(BAJIFOTA)} N: *{IIOCJIEJJHUE 4 [ITNdPbI HOMEPA KAPTbI}
{JINMMUT}

3.3.3. brokuposka kapmul
3anpoc: BLOCK XXXX
OtBet: Your card *{IIOCJIEJJHUE 4 [TU®PHI HOMEPA KAPTBI} has been blocked

3.3.4. Pazonoxuposka kapmol
3anpoc: UNBLOCK XXXX
OtBet: Your card *{IIOCJIEJJHUE 4 [TUD®PHI HOMEPA KAPTBI} has been unblocked

3.4. bank moxer HampaBasiTh KimeHTam, MoAkimoveHHBIM K Ycayre SMS - cooOmienust MH(OpMaroHHOTO
Xapakrepa:
dopmaTt yBeIOMIIEHHUSI:
{HOMEP TEJIE®OHA};{TEKCT COOBILEHN I}
IMone {TEKCT COOBILEHN S} — He 6omee 160 cMBOJIOB Ha JTATHHHIIE

1
XXXX — yka3pIBawTcs mocjeaHne derbipe nuppsl Homepa Kaptel. IIpn orcyreTBum 3T1oro mapamerpa, SMS-
CO00ICHHUSI HATIPABJIAIOTCS MO BCeM MOAKJIIYEHHBIM K Y cayre kapram s AanHoro Homepa tesedona Knunenra.

3.5. Ornpaska SMS-3anpocoB B bank ocymectsisiercss Knuentom Ha Homep +7 (916)2067541. bank BIpaBe B
OTHOCTOPOHHEM MOPSIKE U3MEHATh HoMep TeledoHa s nepeaaun SMS-3anpocor B bank, mpu 3tom baHk yBemomiser
Knuenra o TakMx M3MEHEHHMSAX He mo3aHee deM 3a 10 (mecsTh) AHEH M0 TpeAroNaracMoi JaThl M3MEHEHHH ITyTeM
pa3sMeIIeHus COOTBETCTBYIONIECH MH(pOopMalMy Ha WH(DOPMAIIMOHHBIX CTEHIaX B MOApa3iCiCHUAX baHka W/Wiu Ha calTe
banka B cetu MHTepHeT 10 aapecy: W/WIIKA TIyTeM OTHpaBkH MH(GOPMAIMOHHOTO SMS-coo0mieHus Ha
3apErUCTPUPOBAHHBIN TeaepOHHBINH HoMep KirenTa.

3.6. Ctroumocts oTnpaBku SMS-3anpoca Ha KOPOTKUNA HOMEP YCTaHaBIIMBAETCSl OMEPATOPOM COTOBOH CBs3U. baHk He
HECeT OTBETCTBEHHOCTH 3a JIOCTYITHOCTh HOMEpA B CETH KOHKPETHOTO OIlepaTopa COTOBOH cBsizu. [lepen mopkiroueHnem
VYeiyru Heo0X0UMO YTOUYHUTH HHGOPMAIIHMIO O JOCTYITHOCTH HOMEpa, a TAKXKE O CTOMMOCTH 3aIpoca Ha JaHHBIH HOMED B
CIPaBOYHOH CITYKO€ orepaTopa.

4. IIpouune ycaoBus

4.1. KiimeHt BripaBe OTKa3aThesl OT MOJy4eHHsl Y CIIyrH, 0OpaTHBLIMCH B baHK (JIMYHO) C MMCEMEHHBIM 3asIBJICHHEM 10
ycranoBneHHol bankoMm ¢opme, npu stom KimeHT NoykeH NpeabsBUTH JTOKYMEHT, YAOCTOBEPSIOMMN JTHYHOCTB, OO
OTKIIIOUNTE Ycayry uepe3 Cucremy «MutepHer Cepauc bank».

4.2. KnueHT, KOTOpBI yTpaTwil TEeXHHYECKHE W/WIM WHbIE BO3MOXKHOCTH JUIsi TONy4YeHUs YCIyrd, o0s3aH
He3aMeUTUTeNIbHO TponHdopMupoBaTh 00 3TroM bank. B cnyuae ecnm Knument mpenoctaBuT B baHK HEnOCTOBEpHYIO
nHpopManuio 00 HMMEIONMXCS Y HEro TEXHWYECKMX M WHBIX BO3MOXKHOCTSAX U TMONXYYeHHs YCIyrH, NPEeJOCTaBHT
HeBepHyI0 mHpopMaimio o Homepe tenepona Kimenrta, To KnneHr Hecer Bce pucku (B TOM ymcie U (HHAHCOBEIE),
BSI3aHHBIE C MPEIOCTABICHUEM TaKOH HH(pOPMAaIHH.

4.3. Knuenr BrpaBe u3menuts Homep tenedona Knuenra, nuyno oOpaTuBIIMCh B baHK ¢ MMCHMEHHBIM 3asBICHHEM
1o ycraHoBiieHHOW baHkom ¢opme, npu 3ToM KitneHT 10/mkeH NpebsBUTh TOKYMEHT, YIOCTOBEPSIOIIUI JINYHOCTD, JTUOO
Bocrnionbe3oBaBmucs Cucremoit «MutepHer Cepauc banky.

4.4. Tlopsnok uctionb3oBanust Kimentom Homepa tenedona KimeHra, perynupyercst JOrOBOPHBIMH OTHOIIECHHUSIMHU
Mexay Kinuenrom u OnepaTopoM COTOBOI CBSI3H.
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4.5. SMS — 3anpoc, noinydennsiii bankom ¢ Homepa tenedona Kiuenra, cauuraeTcs HampaBiIeHHBIM caMuM KiHeHTOM,
npu 3ToM baHK He HeceT OTBETCTBEHHOCTH 33 PUCKH, CBSI3aHHBIE C HECAHKIMOHWPOBAHHBIM ITOJYYEHHEM TPEThbHMU
JIUIIAMH CBEICHUH, HaMpaBiIseMbIX B Buae SMS-coobmenuii Ha Homep tenedona Kinuenra.

4.6. baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTH HarpaieHus Kimenty SMS - cooOuiennit U nomydeHus: oT
Knunenra SMS - 3anpocoB (32 HEBO3MOXKHOCTH ITPEAOCTABICHHsI Y CIIYTH) B ClIydae, €CJIM Takasi HEeBO3MOXKHOCThH BBI3BaHa
neicTBusMHU MO0 Oe3neirictBuem Kimenra w/miam Oneparopa COTOBOM CBSI3M B paMKaxX HMMEIOIIMXCS MEXKIY HUMH
MIPaBOOTHOIICHHH, a TaK)Ke CBsi3aHa ¢ MHBIMU JeiicTBusAMU Kimenra, OnepaTopa COTOBOI CBSI3W M MHOTO TPETHEro JIMIA
WIN MHBIMU NIPUYMHAMU, HAXOJSIIUMUCS BHE chepbl KOHTpOINIs baHKa, U HE HECET OTBETCTBEHHOCTHU 3a JIIOObIE YOBITKH,
noHeceHHbIe KitneHToM B pe3ynbrare neicTBus Wi Oe3zeiicTBus Oneparopa COTOBOW CBSI3H JIMOO MHOT'O TPETHETO JIUIIA.

4.7. Tlopsimok ToNb30BaHMsl Y CIYrod Kak HeoThemiieMas 4acTh «lIpaBuil mosb3oBaHus OaHKOBCKUMH PacUETHBIMHU
(meberoBbiMH) KapTamu, sMutHpoBaHHBIMH Kb «['eobank» (OOQ)» MOKET M3MEHAThCI BaHKOM B OIHOCTOPOHHEM
TopsIIKe, NpH 3TOM KITHEHT yBeaoMIIsSieTcsl O TAKUX M3MEHEHUSIX B MOpsIIKe, peaycMoTpeHHoM [IpaBunamu.

JIroOble M3MEHEHUsI U JIOTIOHEH U], BHECEHHbIE B [1ops/10K MONB30BaHust Y CIYroil ¢ MOMEHTA BCTYIUICHUS UX B CHITY C
cOOJTI0/IEHHEM TTPOLIEYp, YCTaHOBJIEHHBIX [IpaBuiamMu, paBHO pacnpoCTPaHSIOTCS Ha BCEX JIMI, MOJTYYalomuX Y CIyry, B
TOM 4HCIIe, Ha TeX, KTO Hayall oJIydaTh Y CIyry paHee JaThl BCTYIUICHHS U3MEHEHUH 1 JIOTIOTHEHUI B CHITY.

B cityuae Hecoryacusi ¢ I3MEHEHUSIMU WM JIOTIOJIHEHUSIMH, BHECEHHBIMHU B [lopsimok nonk3oBanust Ycnyroi, KinueHt
BIIpaBe JI0 BCTYIUIEHUsS B CHJIY TaKMX W3MEHEHWH WJIM JIONOJHEHHH OTKa3aThCs OT MONYyYeHHs YCIYTH B MOPSIKE,
IpeaycMoTpeHHoM II. 4.1. HacTosmero [lopsaka.
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Ipunoscenue Ne 4
K IIpasunam nonv3oganus 6aHKOSCKUMU paciemubimu (Oebemosvimu)
xkapmamu, amumuposannvimu KB «eobanky (O00)

Iopsiaok noak/rodyenusi cepuca 3D Secure u npoBeaeHust
onepaumii B UHTepHeT-Marasune

1. YCJIOBHUA OBCIIY KNBAHUAL:

O KOMHCCHS 32 TTOJKIIIOYEHHE CEPBHCA HE B3UMAETCS

O MTOJIKJTFOUUTH CEPBHC JCPHKATENIb MOXKET KaK CAMOCTOSTEIILHO, TaK U
oOpatuBmIMCch B baHk B YipaBieHne 0aHKOBCKHUX KapT

0 IIPU U3MEHCHUU HOMEpa MOOHMJIBHOTO Teye()OHa, Ha KOTOPBIH MPUXOST oOaHOpa3oBbie maponu 3D Secure,
HE00X0IUMO 00paTUThCs B baHk 11 BHECCHUS M3MEHEHUH B 0a3y JaHHBIX

2. HOAKJIIOYEHUE CEPBUCA:

CaMoCTOSITEIbHOE MOAKIIYEHHE

Ecnu Bama kapTa He nojiep>kuBaet cepBuc 3D Secure, To BB MOXKETE
CaMOCTOATENILHO TOJKITIOYUTh TAHHYIO YCITYTY.

JIi1s HonKITFoYeHust He0OXO0MMO BBECTH CIIEYIOIIUE JaHHbIE B PEIOKEHHON TabHIIe:
1. ®amuus u Ums (kak Ha KapTe)

. CVV2 (mocnennue Tpu tudpsl Ha 000pOTE KapThI)

. mocneHue 4 mupHI BaIero macriopTa

. 1aTa pOXKICHNUsI

. HOMep MOOMIIBHOTO Tese(oHa I MOTydeHUs OJHOPa30oBbIX mapoieii 3D Secure

AN L B~ W

. COIJIaCUTHCA C YCIIOBHUAMU O6CJ'Iy)KI/IBaHI/IH

lasierEai Ves;l}'}edby

YEIWISWER ENMEHT, ES3W3 K3PT3 He MoasnousHa | cepewcy 3-0 YEswaseMeIl KAWEHT, BS1US KSDTS HEe MoOOKMoUsHS K cepsucy 3-D
Secure [nA MOSLIUEHAR YPOEHA GEIONSCHOCTM MNP COSSpLISHAN Secure. OnA nosSoiuscms ypoEHR GESONSCHOCTM NDW  COSSPLUSHIN
noEynok B MHTegHeTe Baw Sanc-amnTedT npeanaraeT S5 NoagnounTs NoKyNox 2 nHTepHaTe Baw OaHE-2MMTEHT NpeanaraseT Baw nogsnwounte
yomyty 3-0 Secere. [AnA NOQKMOYMSHAA, NOEENYACTE, SEEANTE yenyry 2-D Secure. [OnA MOOKOUEHWA, NOMaSnyRcTS, BEEeguTe
CHEAYSLYME BEHHEIE WNM OOpaTtMTeck & CSOM DaWk-SMUTEHT ANA COSAYISLUME SSHHLIe unue ofpaTuTece = csod SsSHk-SMUTEHRT ann
YTOUHEHHERE BOIMOKHOTTEN NOEKN0USHRR] FTOUHEHAR BOSMOMHOCTER MoK HOWE HMA:

Diear Chent, Your card doss not support 3-0 Secure. For improvement Diear Client, Your card does not support 3-0 Secure. For improwement
of & s=cure level of making operations in Internet Your bank-issuer of & secure tevel of making operations in Internet Your bank-issuer
offers You to enroll 3-D Secure service. For on-ine enroliment please offers You to enroll 3-D Secure service. For on-line enroliment please
=ubmit the following information or contact ¥our bank-issusr for suppon: submit the following information or contact ¥our bank-issuer for support:

Banz-auuTeHT Baweid
kapTel ‘Bank-izsuer of YWour LB ANKMAMEZ 3L
card:

Damunus KA (kak H#a gapTe) |
name (a5 an card):

Eaux-smuTenT Baiweid
kapTe Bank-issuer of Your 6% BANKMNAMESR %
card:

Damunua Mma (Kex Ha kapTe) /|
name (as on card):

CWW2 {nocnennme Tpw usmdps
Ha obopoTe kaprel) | CWWZ
{three last digits on the back of

CVW2 (nocneasue Tom uuthoe
Ha oSopoTe kapTe) f CWWZ
{three kast digits on the back ofl

the card): the card):

Mocneasne 4 yndips Bawsro Mocneasms 4 Undpe Salusrs
nacnopta / Last 4 digits of | macnopTa / Last 4 digits of |
Your passport: Your passport:

Oavs posasuns [ date of birth: | M=ta poscmsrun | date of L-..r—n'l
Homeg moSunesoro Howmep moGuneHoro

TenedroHa QAR Noydesna TEnedosa ONA MonyuUaseA
0aHDpazoEsx naponed 3-0 | ;;;Gf:fc;::;lgspiool;im =D |
Secure / mobile phone mre e

number for receiving 3-0 ;umoercf)vTrF-'fgsew ng 3-D
Secure OTPs: SO =

C yonoewAaMn 0GCIYRHESENA ESHKS-SsmuTesTS
cornacen / ree with 3-D Secure Terms and Gonditions
of Your Ban r

EHTE

nd Conditions

C yonoswAan oScnyxueaHes BEa
cornaces ! You agree with 3-0 Secu

of ¥Your uer
MogreepanTs MoaoreeponTe
{%Ubrfi?ﬂ Ormena’Cancel {Sub:#rj Ormenal/Cancel
Processing centre Pt MNpoueccrrroania ywerTp
RUCA| I - PYKAPLO

NOAKJYCHHEC CCPBHUCA B OQHCQ banka

Jl1st momKTroUeHHs cepBHCca HEOOXOIMMO 00paTUThCs B baHk B YIpaBieHue OaHKOBCKHX KapT MO aapecy: MockBa,
DnekTpuieckuit mep., 1.3/10 ctp. 1
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HOpﬂ)IOK NMpPpOBECACHUSA onepaunﬁ B I/IHTepHeT-MaFa3I/IH

B 1ensix 60pr0OBI ¢ MHTEpHET-MOIIEHHNYECTBOM U Kpakamu kapT, Kb «I['eobank» (OOO) BHEAPHI TEXHOIOTHIO
3-D Secure. 9Ta TEXHOJIOTHS HECKOJIBKO YCIOXKHSIET MPOLECC UCIIOIb30BAHUS KapT AJIsl HHTEPHET-IUIaTeXel, HO IIPU 3TOM
yYMEHBIIAET IIAHCHI MTOTEPSTH ACHBTU 110 BUHE 3JI0yMBIIIIIEHHUKOB.

3-D Secure - camasi coBpeMEHHasi TEXHOJOTUsl OOecredeHuss Oe30IMacHOCTH IUIaTeXedl Mo KapTam B CETH
uHTEepHET. [103BONIeT OMHO3HAYHO UICHTH(DUIIUPOBATH OIIMHHOCTD ACPIKATEI KapPThl, OCYIIECTRISIIONIETO OIEPAITHIO, 1
MaKCUMaJIbHO CHHU3UTh PUCK MOIICHHMYECTBA MO KapTe. [IpW HMCIOIB30BaHMU 3TOH TexHoJormu JlepKarenb KapThl
MTOJTBEPKIACT KAKAYIO OICPAIMIO IO CBOCH KapTe CICHUAIbHBIM OMHOPA30BBIM IApOJieM, KOTOPHIH IMOJydaeT B BUC
SMS-co00IIIeH s OT MPOLIECCHHIOBOrO IIEHTpa OaHKa Ha CBOW MOOMILHBIN TenedoH.

[Tnarexnsie cucremsl VISA 1 MASTERCARD wucnone3yior crienanbHble HAUMEHOBAHUS TexHoaorum 3-D
Secure npy NpoBeACHUN ONEPALUH IO KapTaM:

Verified by
Jlnst kapT Visa - Verified by Visa v's.n

MasterCard

s xapt MasterCard - MasterCard SecureCode

CoBepliieHue omepaiuii 1mo Bamieid KapTe ¢ HCIoJb30BaHHEM TexHojoruu 3-D Secure BO3MOXHO, eciu
HHTEPHET-MAara3uH MoAep:kuBaeT TexHogoruw 3-D Secure, u Bama kaprta noakmtodeHa kK CMC-uHGbOpMUPOBAHHIO
(HOMep TenmedoHA TODKEH OBITH YKa3aH B 3asABJICHUH Ha BBIMYCK KapThl). Eciy Mo KakuM-IHOO MPUYUHAM Ballla KapTa He
noakioueHa k CMC-uHGOpPMUPOBaHUIO WM y Bac M3MeHMIcs Homep Teiedona must CMC-uHbopMHpOBaHUS, BaM
HE00X0IUMO 00paTUThes B orc BaHka sl MOIKITFOUEHUs YCIYTH WITH BHECCHUS U3MEHEHUH 110 yCITyTe.

B 3aBucmMocTH oOT TOro, KaKu¢ TEXHOJIOI'MH 0e3omacHOCTH MOAACPKUBAIOTCHA MHTCPHET-MAara3mHoM, B KOTOPOM
INIAHUPYETE OCYIECTBUTDH MOKYIIKY, BO3MOKHbBI CJCAYIOIIME BAPDUAHTHI IIPOBECICHUA OII€PAlIMM OIIATHI 110 KapT€E B
CE€THU HHTEPHET:

CoBepuienue nokynku no kapram VISA / MASTERCARD B uHTepHeT-Mara3uHax, oJJIep>KUBAIONIUX TEXHOJIOT HI0
3-D Secure (Verified by Visa / MasterCard SecureCode)

1. ecnu Ha caiite HWHTEPHCET-MaradnHa Bbl BUAUTC JIOTOTHUIIbI:

Verifiedby MasterCard.
VISA

2. ecnu y Bac noakiatodeHa yeinyra CMC-undopMupoBaHus (TO €CTh Bbl 3apETUCTPHUPOBAIINA CBOM MOOMIBHBIN Tene(oH B
0aHKe JUIsl HAIPABJICHUSA BaM OTHOPA30BBIX KOMOB-MApOJici), TO OIUIaTa TOBAPOB M YCIAYr Balled KapTOd B JTaHHOM
HHTEPHET-Mara3uHe OYIET OCYIIECTBIATBCA C HCIONB30BAHUEM CaMOH COBPEMEHHOH TEXHOJIOTHU OOCCICUCHHUS
0e30macHOCTH IUIaTeXxeil B cetn naTepHET — 3-D Secure.

IopsiioK ONJIATHI:

1.  BbIOEpHTE MOKYIKY;

2. odopmurte IIaTexK, BBEIsS PEKBU3UTHI KapThl Visa/MasterCard, KoTopbie 3ampaiiiBaeT HHTEPHET — Mara3uH;

3. cHcTeMa aBTOMATHYECKHM OCYIIECTBUT MPOBEPKY Bamieil kKapTel. Eciu mo Hell BO3MOXXHO TPOBEJCHHE OMNEparuii mo
texHonoruu 3-D Secure, BbI aBTOMAaTHYECKH OyJeTe MepeapecOoBaHbl HA CIENUATIBHBIN CAfT MPOIECCHHTOBOrO IEHTPa
Banka u yBunmure coobuieHue:
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Verified by
Mowanywera, SESAWTE IHEUBHWE OAHOPA0EOFD naponA ws CMC- MokanyécTa, BEEQWTE SHaJYeHWE OAHOPA3IVBOrO napons w3 CMC-
coofBweHuR ot Gakis-amaTexTa Bawen kapTw: cooSlLeHKa oT GaHka-3MUTeRTa Bawed kapTel:
Plzase snter the SM3S recenved password from the Bank-issuer of Your Flease enter the SMS received password from the Bank-issuer of Your
card: card:
Base-auntedT Baled EaHk-3MuTeHT Baweit
raprel (Bank-issuer of Your  SBANKMAME: % kapTe /Bank-issuer of Your  %%BAMEKNAMESL%
card: card:
Mpoaassw Merchant: T MERCHANTNAME 3% Mpopasey Merchant: % %MERCHANTHNAME %
Cymama iAmaount: T AMOUNT % Cymma fAmount: Y AMOUNT %%
Darz [Date: % HPURCHASEDATER Y [Oata /Date: %%PURCHASEDATE %%
Howep kapTe [Card number: %% PANYY Howmep xapte /Card number: %%PANY%%
Oakopazoesi napens (OTP: OaHopasoewi napons /OTP: |
NoaraepamTs . ' MogTeEepanTh .
{'SUM';H‘} OtmeHa/Cancel (Submit) Otmena/Cancel

Processing centre e [pousccMHroBRIR LEHTR
=y

RUCARD 1tda "o PYKAPQO ooo

4. opHopa3oBslil mapoins B Buse CMC-cooOieHus OyeT oTnpaBieH Ha HoMep Tene(oHa, K KOTOpOMY ITOJKIII0UeHa yCIyra
CMC-uHpOpMUpPOBAHHUS;

5. IpoBepbTE MapaMeTphl IJIaTeXa U BBEIUTE MOTYYESHHBIH 0THOPA30BbIi NapoIb;

6. IOXKIUTECH Pe3yNbTaTa COBEPLIECHHS OIepaluu.

Bo03MOKHEBIH pe3yJbTAT:
[J  Ecnu mapoins BBeleH HEBEPHO MIIM HE BBEJICH, OMEpaIus M0 KapTe OyIeT OTKIOHEHA.
[J Ecnu maponb BBeIEH BEpHO, omepaiys OyaeT OomoOpeHa WM OTKIOHCHAa B 3aBHCHMOCTH OT pPE3yiibTaTa
MIPOBEPKU OCTAJIBHBIX YCIOBHH, KOTOPBIC MPOBEPSIOTCS MPH COBEPIICHUH OMEPAIUU 0 KapTe (IOCTaTOYHOCTH
CpEJICTB Ha CUETe, CTaTyC U CPOK JIEHCTBUS KapThl, JOCTYITHBIE TUMUTHI IPOBEACHUS ONepalluii U T.11.)

BAYKHO !!!

Jusa npoBeaenusi onepauuii mo texnonorun 3-D Secure K Balei kapTe 10KkHA ObITH NOAKIOYeHA yeayra CMC —
HH(OPMHUPOBAHNSI.

Ecau ycayra He moAk/I0OYeHA WJIM HOMeEP MOOMJIBHOTO Tejie)oHA He aKTyalieH, MPOBe/IeHHE ONEPali B JaHHOM
HHTEPHET — MarasuHe He BO3MOKHO.

CoBepiienne mokynku mo kapre Visa / MasterCard B MHTepHET-MarasuHax, He MOMIEPKHBAIOLIMX TEXHOJIOTHIO 3-D
Secure (Verified by Visa / MasterCard SecureCode)

Iopsiaok onJiaThel:

1. BbIOEpUTE MOKYIIKY;

2. odopmure miaTex, BBEIs PEKBU3UTHI KAPThI, KOTOPbIE 3aIlpallliBacT HHTEPHET — MarasuH;

3. ecnu MarasuH 3anpammBaer kox Oe3onmacHoctn CVV2/CVC2 — BBeauTe 3TOT KO, YKa3aHHBIH Ha 000poTe Ballei
KapTe (TpH MoCIeTHUE IUPPHI B CTpoKe ¢ moanuchioo). Eciu Ha kapte Her CVV2/CVC2 xoma — COBEpIICHUE OIepaIuu
HEBO3MOXKHO;

4. IOXIUTECh PE3YJbTaTa COBEPLICHUS OIEpaIuy.

Bo3MosKHBIN pe3yabTaT:

[J  Ecmu CVV2/CVC2 kon BBeICH HENIPABIILHO — OMepaiys OyneT OTKIOHCHa;

[l Ecmu CVV2/CVC2 kop BBe/ieH PaBWIBHO, HJIM MHTEPHET-Mara3yH He 3alpalrBaeT Wik He nepenaer B bank
CVV2/CVC2 kon — omnepauust OyJaer oqoOpeHa WIM OTKJIOHEHAa B 3aBHCHMOCTH OT PE3YJbTaTa MPOBEPKU
OCTAJILHBIX YCIIOBUH, KOTOPBIE POBEPSIOTCS IIPY COBEPIICHUH OIIEPAIHU 0 KapTe (JI0CTaTOUYHOCTh CPEACTB Ha
cyeTe, CTaTyC U CPOK JIEHCTBHS KapThl, IOCTYITHBIE JIMMHUTBI IIPOBENICHNUS OIlepanuii U T.1. ).
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